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MOVING YOUR WORLD
= ESRS G@B/02: SBMI1-25

We want to be your first choice and move your world by offering internationa
removals and logistics activities in a reliable, connected and sustainable wa:

Our mission Is to offer moving and logistics services integrated and global
from our strong irhouse structures in Europe.
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TRUST & RESPONSIBILITY TEAM SPIRIT AGILITY QUALITY CONSCIOUS DEVOTED
We give trust and We work as a team to In an everchanging By delivering premium | We focus to promote and We are devoted to our
take our responsibility | satisfy our customers and | environment, we adapt | quality we go for the extra  deliver the most ece processes and security
achieve our goals our thinking, processes & (s)mile friendly choice when using assets,
way of working systems and data
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'_'At_GqsseIin_, we believe_ tha_t a successful business is
intrinsically tied to sustainability.

Our scope of sustainability extends beyond
environmental initiatives and further incorporates
building and maintaining a sustainable workplace for
our employees as well as ensuring our financial
performance secures business continuity for years to
come.

These three pillars of sustainability are the foundation
of who Gosselin is as a compaltygoes beyond good
busines<; it iIs a show of our commitment and
reﬁplongibility to our larger community and planet as a
whole.€

Jackie StouffelCEQVIovingdivision
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ESG AMBITIONS

= ESRS SBM21: SBM1-23

Efvironmenta):
Promote and enable clients tg
buy ecofriendly service

Spcia):
A strong sustainability brand

that contributes to hiring and
retaining happy talent for
growth

G(overnance:
Rocksolid compliance
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SUSTAINABILITY COORDINATIORGISELIN
- Sustainability@gosselmoving.com ESRS G@iv11; GOVI1-12; GOV1-13

emm G Osselin Group Board

Aapprovesgoals
Asets longterm strategy

e | SUstainability Focus Group

Agathersdata
Amakes proposals fd€Plchanges
Avotes for bestecommendations for Executi@mmittee

e  SUstainability Team

Aanalyzes the dataresponds to oneff client requests

wdesigns and prepares training

Acoordinates certifications, communicates witDI, OMNI, EFRAG and other stakeholders

Aperforms market research in ESG (global miegjads,industry leadersglient expectations, benchmarking)
Aworks with students, interns
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ENSURING OBJECTIVITY I

= THE REPORT
ESR8R2-08; BF2-09

Carbon calculation and materiality matrix
F2tft26Ay3 CL5L NBOZ2Y
possible: GHG Protocol and GLEC

Each employee is bound by Code of Ethics anc C
dzZaAySaa [/ 2y RdzOU YR

Results are ;eamworkapproved by
Sustainability Focus Group ag@asselin Group
OESOdziABS [/ 2YYAGUSS

KPIs will be maintained and are measured
bylj dzZ yGA Ul UADBS RFEGI &

Existing system for data collection, data owners
for each topic

Alignment with standards (ISO 140&covadis



STAKEHOLDERS
Important dialogues; ESRS SBid1;, SBM2-06; SBM2-07

Category Examples Dialogues

. Relocation management companies Ensuring sustainable suppiiain
C I I e ntS Partner moving companies Maintaining agreed standards
Governments, military and diplomatic missions Longterm relationships
Multinational corporations Provision of data

Private clients and individuals

. Partner moving companies Fair remuneration
S u pp I |e rS Steamship lines Transparentonditions ofcooperation
Air carriers Longterm relationships
Truck providers Acting in line with service level agreements
Railhauliers
Freight forwarders
Customs brokers
Movers, packers, warehouse providers

Investors and owners Fair employment
I nte rn al Move coordinators Decent working conditions
Dispatchers, operators Growth opportunities

Backoffice personnel and management Teambuilding, sports, charity work
Movers, packers and warehouse clerks Ensuring compliance

Interns Efficient use of resources

Alumni

. NGOs Code of Ethics and Business Conduct
SOClety Media Support to the communities where we operate

Universities Collaboration with associations, universities, public society
Local community Advocating for a green and sustainable transition
Municipality, region, state
Global society
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Environment

Carbon footprint intensity

reduction of freight

- Modal shift (inland waterway to Genk)

- EU groupage

- Sea groupage

- HVO'trucks

- Discouraging AIR freight

- Efficient driving training

- G.U.E.S.T. virtual survey tool

- Planting seaweed and tress as last resort

Energy efficiency of offices

Solar panels on warehouses
- Energy consumption reduction
- BREEAM certification
- ITinfrastructure update
- Environmentally responsible behaviour
- Ecofriendly commute
- Home working options

Packaglng and waste

Packing boxes reusBl@tabrownbox)

- Training orefficientpackngand waste
management

- Analysing the switch from plastic to paper blankets
and paper tape

- Monitoring of hazardous waste

- Reuse in logistics

Su pply chain and partners
SpreadindNotabrownbox among partners

- Patticipation in FIDI, OMNI, BKV, EFRAG on creating
industrywide standards

- Carbon calculation development

- Training and coaching of suppliers

- Sustainable procurement

Employer of choice
Support of talent acquisition, retention and growth
- Lifelong training
- Sports and social activities
- Supporting remote working options
- Flexible work arrangements
- Sportive Company label (2024)

Community support

- River Cleatyp

- Gosselin Green week

- Coffee to truck drivers

- Cancer charity run (Levensloop)

- Charitableactivities across footprint
- Collaboration with universities

Ecofriendly commute

- Bike lease plan in Belgium

- World Bicycle Day

- Motivating employees to commute in a green way
- Two days of remote work per week as a minimum
- Flexible work arrangements

D|ver5|ty, equality, inclusion
Compliance with legal requirements

- Monitoring of women participation in executive
committee and management

- Signatory of the EU Declaration on equal opportuniti
for women and men in the transport sector

- Human Rights, Diversity and Inclusion policy

GOSSELIN MAIN SUSTAINABILITY PROJESREp2-21, 22

Governance

Ethics

- Promotion of rocksolid compliance

- Zero tolerance to nomgompliant behaviour

- Employees have to pass Code of Ethics and Business
Conduct training

Protection of whistleblowers
- Employees have atool to reporton illegal behaviour

anonymously
- Supply chain workers and suppliers also can use this tool

Consumer rights and data privacy
- Phishing training for all employees

- ITinvestments for an increased security

- All ransactions subject to GDPR

Board and Executive Committee

- Full compliance
- System of checks and balances
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CARBONFOOTPRINT
ESRS E3-15

© Carbon calculation is in line with
FIDI Carbon Calculator.

@ Where not available, GHG Protocol and
GLEC Framework is followed.

GLOBAL ALLIANCE

wThese are direct greenhouse gas emissions
produced by an organization's ovaativities or
operations.

wEncompass indirect greenhouse gas
emissionsassociated with the consumption of
purchased oputsourcedenergy sources.

wA broader category of indirect emissions tlaae
not under the organization's direct control bate
associatedvith its activities and supply chain.
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CARBON-OOTPRINESRS E4_02

_—
CO2 emissions (T CO2e)

o _

0% 20% 40% 60% 80% 100%

| Scope 1| Scope 2 B Scope 3 Emissions (TCOZ2e) by category
60%

Scope 3 defines our business but we focus on what we can
Influenceg our own operations. 40%

Categories showcase most material topics, i.e. hotspots of"
our business activity on which we can focus in future. ="

10%

0% _____—

B Air BRoad ®m O/W W Sea W Packaging® Commute B Business tripsll others
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\ Survey type (based on year)

SURVEYS IMPACT
®
70%
© 71.4 tons C@saved thanks to switching to our . B
virtual survey tool G.U.E.S.T. in 2025 oot = Phone
© 7.7 kg C@saved per survey average 10 e
0%

1234567 891011121 2 3 456 7 8 91011121 2 3 45 6 7 8 9101112

2021 2022 2023
Time covered | 01/2021-12/2025

Total surveys | 35887
Saved CCemissions (kg)

Survey type (by branch) 60000
100% 50000
90%
80% 40000
70%
60% 30000
50%
0% 20000 11 Ssumacores

30%
20%
10%

0%

TBI

WAR I

ZAG I
Grand Total I

aBde

® actual CO2 m saved kg CO2 1 CONSUMPTION

0 u O = =
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AND PRODUCTION

B Onsite ®W Online m

BAK I
BER I
BMO I
BUC I
BUD I
CHR I
FNK
LON I
MEY I
MOS I
PAR I
PRA I

10000 I I I
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GROUPAGE SEA TRANSPORT \
— Thanks to grouping shipments into

groupage containers, we save £0
emissions by optimizing
Number of groupage shipments (01/202t H K H 1 H p V12606 container/vessel space, meanwhile

¢20GFf 2F /huS SYAGGSR O6F 4,449 i
— EEEEEE—— saving Ccost to customers.
¢20GFf 2F /huS SYAGGSR 6: 16130 \\ //

¢2GlFf 2F /huS al SR GKI 2,836

Emissions (TCO2e) in 2025 Groupage containers
5000 800
4500 700
4000
600
3500
3000 500
2500 400
2000 300
1500
200
E -
0 0 . — — - . 12 RESPONSIBLE
dedicated groupage 2022 2023 2024 2025 CONSUMPTION
) ) AND PRODUCTION
u Seriesl Himport H export

O
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ROAD TRANSPORT OPPORTUNITIES

l Moving is a very specific stdector of road transportation

Road emissions: deviations

5SOALFGA2Y RNAOGSNRERY (r e

Average weight of movi%%oods by road is 3 tonnes with a volumealim@30vhich
triggers an average of 2¢ g C&Y"tkm compared to an optimal load of 62 g LO 36945 49260
/ tkm for fully loaded heawgoods vehicles.

High rate of dedicated loads and empty return trips
Average fleet age is higher.in moving industry compared to transport in general, as
the driving time proporiion is relatively lower
High rate of urban transportation
Lower frequency of efficient driving training, as drivers often have other tasks as
movers
Mitigation measures: 12315

Gosselin have invested in EU Dispatch development

Irllqvestments into new electric vans and also support to electric vehicles, including
chargers

Motivating clients to use part load solutions rather than dedicated transport

Proa_ct;ilvely managing client expectations and trying to combine loads where
possible

Maodal shift- to rail transport (as of 2024) and inland waterways (new hub in Genk
Zuid, Belgium)

Optimal road Deviations Potential reality

T Socowmnmes [l 12 covsuuenon

AND PRODUCTION
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ROAD
== EU DISPATCH

Gosselirhascreateda new Europeardispatch
department which allows$o cut onthe
numberof truckson theroad andreduce

CQ emissionsalongwith coststo our clients.

In order to save unnecessary handling and
individualtruck trips, we have introduced regular
weeklyservices between Belgium and the
Netherlands, andBelgium, the UK, France,
Germany and Switzerland.

We also do have road trains cruising other
European regions.

Savings of C{@hanks to regular service,

compared toa situation where multiple vans Ay | g

(often old) were usedor a single trip. i L
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PACKAGIN®IATERIALS

= Notabrownbox

81,939 hoxes were used in 2025

This will save 59t G@omparedto onetime
recycled boxes; or 84t GOGompared to one
time new white boxes

CIf o 22

notabrownbox.

All branches have accessNmtabrownbox
boxes

We promote the usage of paper blankets

We advocate for this system and several
partners have joined (North America, Latin
America, Eastern Europe)

o 12 RESPONSIBLE
CONSUMPTION

AND PRODUCTION


http://www.notabrownbox.com/
http://www.notabrownbox.com/
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TRAIN
= EU DISPATCH Model example: 1x container AntwerpBarcelona
In February 2024, our EU Dispatch ﬁzigcg?::f::mm

department has started to dispatch train
shipments around Europe.

2001 kg CO,empty back

Our main destination is Spain, with other
locations being on the (railroad) track.

: L : Rail transport
While the transit time is somewhat longer, Satho Cozmu‘; b
we bring about important savings on costs, - 471 kg CO,empty back
environmental footprint, and a reduced
need for truck drivers (one freight train
usually carries 30 carriages) while we
reduce the road congestion.

. 12 RESPONSIBLE
Interested parties can contact AND PRODUCTON

eudispatch@gossekmoving.com m



mailto:eudispatch@gosselin-moving.com
mailto:eudispatch@gosselin-moving.com
mailto:eudispatch@gosselin-moving.com
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OFFICES
—

Proportion of offices which offer waste
sorting: 100%

Proportion of employees who declare they
sort waste on a personal basis: 86%

Proportion of employees who actively
switch off devices at workplace after
office hours: 99%

* Based on January 2024 Sustainability training

OOD HEALTH ‘ /‘ " 12 RESPONSIBLE

AND WELL-BEING CONSUMPTION
AND PRODUCTION

e | CO
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COMMUTE

Gosselin has a policy on homeworking
2 days are offered as a minimum across
the whole footprint

41% of employees are commuting in a
"green” way

Bike lease programme in Belgium as of
2020 to promote bike commute

Commute by mode

Source: The Basics of Sustainability
training questionnaire (January 2024)

tram; 1% —
train; 2%_-—-/
shared g
car; 1%

LPGcar; 1% )

hybrid car; 3% ./
EV; 2%~

e-bike; 1% GOOD HEALTH

17 PARTNERSHIPS
AND WELL-BEING FOR THE GOALS

/e

&
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COMMUTE
—

Antwerp

February 2023 2025:
Pendelproeveriprogramme allowed _
employees a trial of bicycle commute options
and leaving their car behind

June 2023 2026
Bike to work (Bicycle World Day)

All new cars are electric, installation of
BEV/PHEV chargers
Rome
Head office of our Italy branak now closer to
the city centre and it becomes more accessible
Prague

Movingthe office closerto the city centre
allowing to reach 100% greemommute (bike,
walking, publidransport)
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CARBON OFFSETS
= ESRS EA03

Despite reducing carbon intensity of our operations
IS a priority, for the remaining G@missions, we
offer our clients the option to offset them.

In December 2024, we launched a testing
functionality to offer private customers GOffset,

or alternatively an investment into carbon footprint
reductions. As we understand, we are the first
moving company to do that, globally.

&)
GOOCEAN
. . . 12 RESPONSIBLE
Planting sea grass Planting trees in the . LT
and restoring Congo, Madagascar, ' |
marine ecosystems Ecuador etc. ‘ il m
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CASE STUDY: BERN TO NEW YORK

— Following case study of a transferee being relocated from a villagg@d@@etersaway from Bern, Switzerland, to
New York, NY, USA. The shipment consists of 18 cubic meters via sea and 2 cubic meters via air transport. We offe
service from door to the port of New York.

Worst-case scenario CQ e (kg) EcoeGosselin solution CQ e (kg)

In-house survey(100 km round trip) 16.4 G.U.E.S.T. survey 1.2
Brand new boxes packing 36 Notabrownbox packing 17.7
Bubble wrap 206 Paper blankets 29.7
Transport to/from residence 25.2 Transport to/from residence 25.2
ROAD 2x dedicated vans to Antwerp, 691 ROAD groupage / EU Dispatch 428.8
empty back
AIR allowancd2 cbm) 1378.2 No AIR allowance : , 0
(customer expectations aligned)

Woodenliftvans 0 Wooden liftvans 4
SEA FCL 360 SEA groupage 235

o _ Coordination by emails plus interbranch
Coordination by emails 5 functionality 4.85
Other items(tapes, warehouse handling etc.)  34.8 Other items(tapes, warehouse handling etc.) 34.8
Offices and warehouses 204 Offices and warehouses 143 12 —
TOTAL 2956.6 TOTAL 926.59 CONSUMPTION

SAVINGS 68.6 % AND PRODUCTION

O

*above calculations are estimates only according to the best of our knowledge with emissions factors in line with FIDC &eulsdor /
GLEC Framework / GHG Protocol, where possible. Packaging materials footprint is based ontorgthge CO2 calculation analysi
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CASESTUDYAMSTERDAMOARUBA

== Another exampleg a transferee is being relocated from Rotterdam to Aruba. We have a SEA groupage service
organized on a regular basis. This client is takingob8and we offer blanketvrapping, which offers equal
protection and blankets are sent back with another return shipment. We offer a ful-Haedoor service.

Worst-case scenario CQ e (kg) EceGosselin solution CQ e (kg)

In-house survey(156 km round trip) 25.6 G.U.E.S.T. survey 1.2

Brand new boxes packing 32.4 Notabrownbox packing 15.9

Bubble wrap 161.1 Cloth blankets 84.5

Tapes 29.1 Tapes 29.1

Transport to/from residence 39.3 Transport to/from residence 39.3

Wooden liftvans 0 Wooden liftvans 3.6

Warehouse handling 11 Warehouse handling 1.1

Storage 14 days 0 Storage 14 days 1.3

Container haulage at origin 691 Container haulage at origin 428.8

SEA FQhot accounting for possible transshipments) 360 SEA groupage 235

Container haulage at destination 11.3 Container haulage at destination 6.6

Warehouse handling 0 Warehouse handling 1.1

Transport to/from residence 0 Transport to/from residence 13.9

Disposal 0.9 Disposal 0.6

Offices and warehouses 184 Offices and warehouses 129 12 ﬁﬁf.';?,'&s.l?.‘.fu

TOTAL 1535.8 TOTAL 991.0 AND PRODUCTION
STA\IN[ESSS 35.5%

O

*above calculations are estimates only according to the best of our knowledge with emissions factors in line with FIDC&eultettior / GLEC
Framework / GHG Protocol, where possible. Packaging materials footprint is based ontraplbeve CO2 calculation analysis.
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CASE STUDIES IN SCOPE 1 AND

= From internal magazine Inside Out

. O ——

Recovering materials

You might not have known it, but the side walls of the Self Storage extension as well as the ironwork in _
the new bike rack facility oKeesmgIaam Belgium all originated from the formédilcobela A G6So» a2 S
always first try to see what we already have in terms of materials before we decide to purchase new
adzLlLJX Asazée | OOENRA)/EI G2 CIFOAfAGE B5ANBSOUIZ2NI W2KI Yy =+
The square at th@waansvarehouse is in need of repairs, so Facility will use the insulated sandwich

A

o .

n

B

EEEEEEEEEE

panels and iron support posts from tidilcobela A G S KSNBE i dzii _ A 0 Q& y‘2u
G2S taz2 KIL@S +y Ay@Syaz2NR _2F N NEBR YI GSNRE
2F GKIFIGT AdGQa aitAaftt Ay 3I22R 02y Yy ©€

Solar panels

The work at the Crown site began in early August 2024 where 20,6@d solar panels were installed.
Take note: this does not mean that you no longer have to turn off the lights when you leave your office
or warehouse though!

Focus on inland navigation

In order to meet the terms of the climate agreement, {&nissions must be reduced stdyy-step.
External regulations are however forcing the transportation sector to accelerate the reduction in CO2
emissions. Gosselin is fully dedicated to this and is happy to help clients and partners with their efforts
to make their organizations more sustainable. They are looking for the most suitable, efficient and
environmentally friendly transport solutions.

:U<f71>m
> O<m

(o)
20
4 A

N (/J)'

D e e, WU NN

GD23aaStAy OdereQy Ha Wt ANBRRE || LA2YSSNH ¢KAa 2S5
A0S G26FNR YdzEf GAY2REFEt GNIX yaLRNIFGAz2yd | 26SOSN
inland navigation trajector¥ AntwerpWielsbeke(River TerminaWWielsbekg. Wever &Ducréhas also
gone all out, shipping the full 100% of all of its booked containers by inland navigation, reducing its
transport on the Belgian roads and thus its@@issions. In addition to supporting and organizing the
2LIAYAT FGA2y 2F 2dzNJ Of Asyan f23Aa0A01f Ft2oas
certificate thatreportstheir COF 2 2 G LINA Yy i F2NJ 6 KS LI ad &aSFHNEé¢ IO
Rumbekaeam.

1 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

O
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CASE STUDIES IN SCOPE 1 AND 2Lzl

= New developments

Gosselin Genk Zuid : |

In 2025, construction ended in a new development at Gosselin Genk
Zuid¢ a brand new warehouse and container terminal on Albert
Canal which allows for road shipments from European hinterland to
be unloaded here and then further moved to Antwerp port and to
our headquarters via the Albert Canal instead of the busy ,
motorways. This takes tens of thousands of trucks off the road every.,
year andbrings about important carbon emission savings. The By
warehouse is automated to a large extent and the buildings are 7 e
supposed to be carbon neutral. A total of 113 00Dahlogistics area

Is developed.

Gosselin is developing its Antwerp port area as well. We recently e -

completedd KS O2yauNHzOUGA2Y 2F | ySg Fdzd o

K23GSt ¢ KFa adl NI Sard6730mMare (asdnt 3 2 g M 19 e
Containers are received at the location and automatically stored in its S o

compartments. When needed, they are recovered by the system and
loaded on the truck as necessary.
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__ CASE STUDIES IN SCOPE 3

CASE STUDMetrans
"'selfA YAGA LGSR ANBSY GNIYAAGAZYH
One of our suppliers in Central Europdetrans, handles rail haulage ebntainers fronseaportsi 2 Ay f I YR ®

With their own resources, they decided to invest in greening their operatibhs.trains from Hamburg, Koper and Bremerhavdmctvare
three maingateways to Central Europe, are carbon neutral as of 2@2iranstransformedtheir port handling to be CO2 neutral as of 1st
September 2023, including/ilhemshavenGdansk, Rotterdam, Trieste and Rijeka, under the HHLARWdr&m. The rest of carbon
emission is being offset by wind power plants Gold Y RF NR OSNIAFTFAOI GS&a Ay ¢dzNJ Seo

When using services dMetrans Gosselin ensures the transport over latigtances has the lowest possible impact against other options like
air transportor trucking.

1 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

1 PARTNERSHIPS
FOR THE GOALS

P O
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COMMUNITY
- ESRS 8801

Gosselin Footprint, April 2024: Earth Day

Gosselin Footprint, September 2022:
Green week at Gosselin

Bucharest, RO, December 2023:
Liftvanfull of toysc a collection was made to
support abandoned children

Antwerp, BE, December 2023:
Donation of ICT equipment to Close the Gap

Schoten BE, 2024025:

Levensloop24-hour charity walk against cancer S

Pisek, CZ, March 2022:

1,000 trees were planted to offset for carbon GOOD HEALTH B 17 s
AND WELL-BEING B AND COMMUNITIES : FOR THE GOALS

emissions caused by operations

[ J
(note well: this carbon offset is not certified by an external agency, however we believe that this served . Tl 4
as an important funding motivation) . a EL1
Yy __SEnm : I
. | B
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SOCIAL ACTIVITIES WITH OUR TEAM

Gosselin Radio & part$september 2022

Gosselin Pade&l Milan and Rome

Antwerp Marathon, Volleyball, Soccer, Cycling

Gosselin Move more &portsplan

Sportive Company Label 202025

Seasonal walks 202326
» Partner of Belgium Team for Olympics 2026+2028
...and many more!

17 Foxmieoous
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