GOSSELIN MOBILITY CZECH REPUBLIC — VSEOBECNE PODMINKY STEHOVACICH SLUZEB
SPOLECNOSTI

DEFINICE:

e Zakaznik: strana objednavajici stéhovani.

e Spotrebitel: klient, soukroma osoba, kterd jedna za Ucelem, jeZ nendlezi do jeho/jeji obchodni, podnikatelské,
profesni nebo odborné ¢&innosti, a ktera je povaZovana za spotiebitele vsouladu s platnou legislativou Ceské
Republiky.

e Stéhovaci spolecnost: strana, kterd obdrzi objednavku a zajistuje stéhovani jako odbornou sluzbu.

o Formular objednavky sluzby: smlouva o poskytovani stéhovacich sluzeb, vycet vSech smluv uzavienych v ramci
stéhovani (v€etné zvlastnich objednavek) mezi stéhovaci spole¢nosti a zakaznikem.

e Subdodavatel: smluvni strana, ktera poskytuje sluzby stéhovaci spolecnosti (baleni, nakladka, silnicni, Zeleznicni,
namofrni nebo leteckd doprava, procleni, skladovani, dodavka).

e Pracovni dny: veskeré kalendarni dny vyjma nedéli a statnich svatkd. Kondi-li lhGta vyjadrena jako urcity pocet
pracovnich dnl v sobotu, prodluZuje se o nasledujici pracovni den.

CLANEK 1 — CENA — HMOTNOST — VY38 MOC — PLNEN{ — ZRUSEN{ — DANE

1.1 Cena stéhovacich sluzeb je stanovena na zdkladé objemu zbozZi a objednaného terminu, jak jsou uvedeny ve
smlouvé o stéhovacich sluzbach. Neni-li vyslovné stanoveno jinak, neni tato cena dohodnuta jako pausaini ¢astka a
plati sazba spolecnosti. Cena za plnéni zvlastnich pokynu, které lze sjednat v souladu s ¢lankem 6 téchto podminek, je
uvedena ve smlouvé o stéhovacich sluzbach (objednavkovy formular o sluzbach).

1.2  Uvedené ceny jsou urCeny pro bézné poskytované sluzby, jak stanovi zakon anebo kolektivni pracovni dohoda.
Veskery presCas se, svyjimkou zavinéni na strané stéhovaci spoleCnosti, pocitd na zakladé sazby stanovené
spolecnosti. Nestanovi-li spolecnost jinak, veskeré prescasy v rdmci stéhovani jsou definovany, jak nasleduje:

- vramcisystému 5 dn(: pondéli, atery, stfeda, Ctvrtek a patek: po osmé hodiné

1.3  PInéni smlouvy zacdind pfipravou vybaveni ve skladu stéhovaci spolecnosti. Stéhovaci spole¢nost je povinna
poskytnout pouze vybaveni nezbytné k pInéni smlouvy. Stéhovaci spole¢nost ma za vSech okolnosti pravo pouZit jen ty
dopravni a manipula¢ni prosttedky, které povazuje za nejprakti¢téjSi a levné, nejsou-li tim dotleny podstatné
nalezitosti poskytované sluzby.

1.4  Strana, kterd (pfed smluvenym datem plnéni) odmitne plnéni smlouvy, bude automaticky a bez predchoziho

upozornéni odpovédna za nahradu veskerych skod, ztrat a nakladl (vSe zahrnuto, bez vyjimek), které druha smluvni

strana utrpéla a které ji vznikly, avSsak minimalné ve vysi odpovidajici:

- 25 % ze smluvni ceny v pfipadé, Ze plnéni je odmitnuto vice neZ jeden (1) tyden pfed smluvenym datem plnéni,

- 50 % ze smluvni ceny v pfipadé, Ze pInéni je odmitnuto méné nez sedm (7) dni a vice neZ tfi (3) dny pred
smluvenym datem plnéni,

- 75 % ze smluvni ceny v pfipadé, Ze plnéni je odmitnuto méné nez tti (3) dny a vice nez jeden (1) den smluvenym
datem plnéni,

- 100 % ze smluvni ceny v pfipadé, zZe plnéni je odmitnuto méné 24 hodin pied smluvenym datem plnéni.

1.5 Preprava stéhovaného zbozZi anebo nabytku do skladisté podléhd témto podminkdm. Specifickd ustanoveni
tykajici se uskladnéni stéhovaného zbozi anebo ndbytku jsou uvedena ve vseobecnych podminkdch uskladnéni a
skladovani nabytku spolecnosti GOSSELIN MOBILITY, které jsou soucasti nabidky a smlouvy o skladovani.

1.6  Cena stéhovacich sluZzeb zahrnuje dan z pfidané hodnoty (DPH) a veskeré ostatni dané a naklady sluzeb, které
zdkaznik musi dodatecné uhradit.

CLANEK 2 — NABIDKA/CENOVA NABIDKA

Pokud stéhovaci spole¢nost neobdrzi od zakaznika vyslovnou a podepsanou smlouvu, neobsahuje jakakoli nabidka
vystavena stéhovaci spole¢nosti v jakékoli formé Zadné povinnosti a je vici stéhovaci spole¢nosti nezavazna.

CLANEK 3 — SUBDODAVATELSTVI

Stéhovaci spolecnost je opravnéna ¢aste¢né nebo zcela uzavfit smlouvu s tieti osobou — subdodavatelem, neni-li tato
moznost vyslovné pisemné vyloucena zdkaznikem na pocatku smlouvy.
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CLANEK 4 — MEZINARODNI STEHOVAN{

Kromé ustanoveni stanovenych v ostatnich ¢lancich téchto VSeobecnych podminek stéhovacich sluzeb odkazuje tento
¢lanek na stéhovani do nebo z Ceské republiky nebo mezi dvéma ¢lenskymi staty Evropské unie nebo mezi ¢lenskym
stdtem EU a treti zemi.

4.1 CENA — VAHA

4.1.1 Cena stéhovacich sluzeb, véetné pausalni ceny stéhovacich sluzeb, se vypocita na zakladé sazeb subdodavatel(.
Jde o sazbu uctovanou subdodavateli v dobé pInéni smlouvy, bez ohledu na sménny kurs v dobé sepsani této smlouvy.
Cenu lze upravit v disledku Upravy sazeb subdodavatele nebo subdodavatel( v souladu s postupy, které byly sdéleny
pfi podpisu této smlouvy, nezavisle na vali stéhovaci firmy nebo na vali subdodavatele, na zakladé skutecnosti
uvedenych v téchto podminkach (napf. cena pohonnych hmot, centralni pracovni dohody zavazné ze zakona, cena za
prepravu po Zeleznici). Stéhovaci firma musi zakaznikovi sdélit dlivody Upravy ceny, jakmile se o nich dozvi. Toto plati
jak pro zvyseni, tak pro snizeni ceny.

4.1.2 Hmotnost zboZi, které mulzZe byt pfepraveno po Zeleznici, vnitrozemskych vodnich cestich nebo po mofi
v kontejnerech nebo v namornich kontejnerech, je stanovena maximalné na 100 kg na m3. Veskerd nadvaha bude
fakturovana zvlast za jednotkovych 100 kg nebo jejich ¢ast. Hmotnost zboZi, které je pfepravovano silniéni dopravou,
je stanovena maximalné na 100 kg na m3. Veskerd nadvaha bude fakturovana zvlast za jednotkovych 100 kg nebo
jejich ¢ast.

Na zboizi, které je prepravovano letecky, se pouZije jiny vypocet prepravnich naklad(. Vyse prepravnich nakladd zavisi
na velikosti prostoru, ktery zasilka zabere, tj. objemova hmotnost, ve které 1 kg nakladu mlze obsahovat maximalné
6 000 cm3. Pokud je skutecna hmotnost vétsi, pak slouzi jako zaklad pro vypocet sazby.

4.2  DANE-CLO - INFORMACE
Dané spojené s mezinarodnim stéhovanim se zakaznikovi Uctuji samostatné. Nejsou-li tyto dané dlvodné znamé pfi
sepsani smlouvy, Uctuji se zakaznikovi nasledné.

4.2.1 Zakaznik je povinen predat nebo dorudit stéhovaci firmé veskeré dokumenty nezbytné pro prepravu, prevzeti a
procleni zbozi. Je-li to nezbytné, zdkaznik se na prvni vyzvu osobné dostavi k celnimu orgdnu. Procleni probihd vzdy na
zakladé informaci a dokumentd, které doda zakaznik. Neni-li vyslovné stanoveno jinak, stéhovaci spolecnost nebo jeji
zastupce zajisti procleni jménem zakaznika a na jeho ucet.

4.2.2 Zakaznik nese plnou odpovédnost za informace, které poskytne, jak viéi spravnim orgdntim, tak vici stéhovaci
spolec¢nosti a jakékoli tieti strané. Zakaznik nese veskeré dusledky plynouci z podvodnych, nelplnych ¢i chybnych
informaci anebo dokumentu a z pozdniho pfedloZeni informaci a dokument(. Zakaznik poskytne stéhovaci spole¢nost
nahradu veskerych nakladd, které ji v disledku této skutecnosti vzniknou.

CLANEK 5 — PREDMETY VYLOUCENE ZE STEHOVANI

5.1 Neni-li vyslovné pisemné stanoveno jinak, zdkaznik nesmi Zadat stéhovaci spole¢nost o prestéhovani
nasledujicich pfedméta:

a) drogy, zbranég;

b) zbozi, které vyzaduje povoleni;

c) predméty ze zlata, drahych kovl, hotovost, staré mince, cenné papiry, osvédceni o naroku, sbirky postovnich
znamek;

d) klZe, Ziva zvirata, rostliny;

e) kapaliny, s nimiZ je obecné spojovano riziko pozaru, vybuchu nebo Skody na jiném zbozi, jako jsou latky

obsahujici fosfor, palivo (benzin), uhli, zapalky, barvy, akumulatory, kyseliny a Ziravé latky;

f) obecné jakékoli latky nebo kapaliny, které mohou pravdépodobné zpUlsobit Skodu na vybaveni nebo
prepravovaném zboizi;

g) majetek/soukromy majetek, ktery je v zemi uréeni vyslovné zakazan.

5.2  Zakaznik nese ve vSech pripadech veskera rizika, ztraty nebo Skody, které vzniknou v dlsledku nedodrZeni
tohoto ustanoveni. Zakaznik poskytne stéhovaci spole¢nosti ndhradu a odskodnéni ve vysi, kterou po stéhovaci
spolecnosti vyZaduje treti osoba v disledku nedodrzeni tohoto ustanoveni.

CLANEK 6 — ZVLASTNi POKYNY

Na Zadost zakaznika je stéhovaci firma opravnéna provést urcité prace spojené se stéhovanim, jako je stéhovani a
polozeni kobercll, povéseni zaclon, zrcadel, obrazi a svétel, vyzvednuti a spusténi nabytku oknem, preprava klavird,
trezorl a dalSiho vybaveni, a baleni a vybaleni vin. Zvlastni pokyny a souvisejici cena budou uvedeny ve smlouvé o
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stéhovacich sluzbach. V takovychto pfipadech stéhovaci firma uzavird smlouvu za uUcelem zajisténi dostupnosti
prostfedkd a vyvinuti maximalniho Usili, oviem bez zaruky jakéhokoli vysledku.

CLANEK 7 — BALEN{

Stéhovaci spole¢nost ma automaticky a bez predchoziho upozornéni pravo na ndhradu veskerého baliciho materidlu,
ktery zdkaznik po skonceni stéhovani nevrati, a to z divodu ztraty moznosti jeho dalsiho pouZivani, a souvisejicich
nakladl na potizeni nového materialu, které jsou vypocteny dle struktury poplatkt spoleénosti.

CLANEK 8 — ZABALEN{ A VYBALEN{ — FAKTURACE

Neni-li vyslovné stanoveno jinak, zabaleni provedené den pred stéhovanim se Uctuje samostatné. To samé plati pro
vybaleni provedené po skonéeni stéhovani.

CLANEK 9 — SVRSKY

Svrsky a spodni pradlo si zakaznik musi zabalit sdm, bez Gcasti stéhovaci firmy. Zdkaznik ve vSech pfipadech nese
jakakoli rizika, ztraty a Skody plynouci z nedodrzeni tohoto ustanoveni.

CLANEK 10 — ZVLASTNI ZAVAZKY ZAKAZNIKA A SOUPIS VECI

10.1 Cena stéhovacich sluzeb se spocita na zakladé informaci od zakaznika. Zakaznik je povinen poskytnout
stéhovaci spolecnosti na jeji zadost veskeré a presné informace, které jsou nezbytné nebo ucelné a na jejichz zdkladé
si stéhovaci spole¢nost muize ucinit presnou predstavu okolnosti, za nichz ma byt smlouva plnéna (baleni, nakladka,
preprava, vykladka apod.). Zakaznik musi stéhovaci firmu upozornit zejména na charakter zbozi, véetné cennych a
tézkych predmétl a predmétl vyzadujicich zvlastni manipulaci (jako jsou staroZitnosti a umélecka dila), pficemz tento
vycCet neni taxativni. Zakaznik musi upfimné uvést veskeré skutecnosti, které mohou mit vliv na bézné zatizeni ¢i které
mohou vést k vétsi obtiznosti praci. V této souvislosti musi Zakaznik sdélit pfesné misto a usporadani budov. Musi
uvést, zda je v misté snadny pfistup pro stéhovaci viiz a snadny pfistup do budovy, zda jsou v misté néjaké prekazky,
které je tfeba zdolat, nebo nedokoncené cesty, pfikopy Ci jiné prekazky, které je tfeba prekonat, zdazde jsou jakékoli
naspy, nezpevnéné cesty, prikopy nebo jiné prekazky, které musi byt prekonany, zda je schodisté dostatec¢né Siroké,
zda je v misté vytah a zda jej stéhovaci spolec¢nost mizZe pouzivat atd. Zakaznik ponese veskeré dlsledky a dodatec¢né
naklady plynouci z neposkytnuti veskerych informaci, nedbalosti nebo chyby na jeho strané nebo na strané jeho
zastupce.

10.2 Zakaznik nebo jeho zastupce musi byt pfitomen po celou dobu praci: baleni, nakladky a vykladky, véetné
prestavky za ucelem obcerstveni anebo odpocinku. Pokud zdkaznik nebo jeho zastupce opusti misto v dobé téchto
praci, stéhovaci spole¢nost v Zddném pripadé nenese odpovédnost za jakoukoli stiznost z divodu, ktery udajné nastal
v dobé a v dlsledku jejich nepfitomnosti.

Zakaznik musi osobné zajistit, Ze vdomé, ktery opousti, nic nezistalo. Osobné nese dlsledky nedodrzeni téchto
ustanoveni.

10.3 Pokud si zakaznik preje, aby stéhovaci spolecnost vypracovala soupis zbozi, které ma byt premisténo, musi ji
k tomu dat vyslovny pokyn. Stéhovaci spolecnost urci pro tento ucel prislusného pracovnika. Zakaznik nese naklady na
vypracovani soupisu a vyse téchto ndkladd mu bude sdélena predem. Stéhovaci spolecnost nenese Zadnou
odpovédnost jakykoli jiny soupis, ktery byl stéhovaci spolecnosti predlozen.

10.4 Zdakaznik ¢i jeho zastupce musi ucinit veSkera opatfeni nezbytna k zajisténi vykladky vozidel stéhovaci firmy
okamzité po pfrijezdu. Zakaznik nese veskeré ndsledky a dodateéné ndklady plynouci z neprovedeni takovychto
opatreni.

10.5 Zakaznik nese nutné naklady na rezervaci mista na parkovani stéhovacich vozl a zdvihaciho zafizeni, je-li tato
rezervace nezbytna vsouladu s mistnimi predpisy. Pokud stéhovaci spolecnost nabidne vtéto véci své sluzby,
souvisejici naklady nese zakaznik.

10.6 Jakékoli prodleni zplsobené na strané zdkaznika nebo jeho zastupce zakladd narok stéhovaci spole¢nosti na
nahradu ze strany zédkaznika, pokud v dlsledku blokovani vybaveni a personélu smluvni cena nepokryva odpracované
hodiny. V takovém pripadé se nadhrada rovna rozdilu mezi smluvni cenou a skutecnou cenou (mimo jiné véetné
skutecné odpracovanych hodin), plus nahrada veskerych skod, ztrat a naklad( (vSe zahrnuto, bez vyjimek), které
stéhovaci spolec¢nost v disledku prodleni utrpéla a které ji vznikly.

Je-li zakaznik spotrebitel, nahrada spotfebitele stéhovaci spole¢nosti v souladu s pfedchozim odstavcem je omezena
Castkou odpovidajici 20 % z ceny stéhovacich sluzeb.

CLANEK 11 — ZVLASTN{ ZASTAVNI A ZADRZOVACI PRAVO

11.1 Zakaznik bere na védomi, Zze stéhovaci spoletnost je opravnéna v souladu s § 1395 a nasl. zdkona ¢. 89/2012
Sb., obcansky zdkonik uplatnit zadrzovaci pravo k veskerému zbozi, které ji zdkaznik svéfi na zakladé objednavky
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stéhovacich sluzeb, jako zaruku veskerych naroku, které mize mit vaéi zakaznikovi, a to i v pfipadé, Ze divod téchto
narokd je jiny nez objedndvka stéhovacich sluzeb ze strany zakaznika.

Zakaznik zaroven uzavienim smlouvy o stéhovacich sluzbach uzavira se stéhovaci spolecnosti i zastavni smlouvu ve
smyslu §1312 a nasl. zdkona ¢. 89/2012 Sh., obc¢ansky zakonik. Zakaznik tedy souhlasi se zastavenim veskerého zboZi,
které Zakaznik stéhovaci spolecnosti svéfi na zakladé objednavky stéhovacich sluzeb, tedy kazdé jednotlivé véci
sepsané podle ¢lanku 8.3, pokud byl soupis pofizen, jinak veskerého svéfeného zbozi, a to k zajiSténi veskerych
naroku, které mlze mit vaci zakaznikovi, véetné smluvnich pokut, a to i v pripadé, Ze dlvod téchto narokl je jiny nez
objednavka stéhovacich sluzeb ze strany zédkaznika.

11.2 Zakaznik v kazdém pripadé dava stéhovaci spolecnosti své vyslovné svoleni se stazenim jejiho vybaveni po jeho
dvoudenni blokaci a s uloZzenim prepravovaného zboZi do skladisté nebo do skladu. Stéhovaci spolecnost tak ucini na
naklady, riziko a nebezpeci zakaznika, pricemz naklady na nasledné dodani hradi také zakaznik. Pokud doba uskladnéni
ve skladisti nebo ve skladu prekroci JEDEN meésic a zakaznik neudini nezbytna opatfeni do osmi dnli od doruceni
doporuceného dopisu stéhovaci spole¢nosti, zdkaznik vyslovné opraviiuje stéhovaci spolecnost k prodeji zbozi jeho
jménem a na ucet stéhovaci spolecnosti.

11.3 V pfipadé nedodrzeni platebnich podminek uvedenych v ¢lanku 14 a/nebo 15, v jehoz disledku musi stéhovaci
firma uplatnit své zadrZovaci pravo, nese zakaznik veskeré doplnujici naklady, jako jsou naklady vztahujici se na
uskladnéni, ischovu a za zdrzeni.

CLANEK 12 — ODPOVEDNOST STEHOVACI SPOLEENOSTI

12.1 Vyjma pfipadl vyssi moci, okolnosti mimo kontrolu stéhovaci spolec¢nosti a ptipad(i uvedenych v ¢lanku 12.5 je
stéhovaci spolecnost odpovédna za ztraty a skody na stéhovanych predmétech i za skodu zplsobenou prodlenim,
které vznikne vylucné z pticiny na jeji strané, vyjma prodleni zplsobeného treti stranou a/nebo plsobeni vyssi moci
(mimo jiné vcetné dopravni zacpy, vypadku apod.).

Termin ,,prodleni” znamena:

- v pipadé stéhovani na tzemi Ceské republiky:

doddani minimdlné 6 hodin po dohodnuté dobé dodani, vyjma doby vyZadované na cestu.
- v pfipadé stéhovani do zahranidi:

dodani minimdlné 24 hodin po dohodnuté dobé dodani, vyjma doby vyZzadované na cestu.

12.2 Vyjma pfipadl vyssi moci, okolnosti mimo kontrolu stran a pfipadd uvedenych v ¢lanku 12.5 je stéhovaci
spole¢nost odpovédna za své dodavatele a za ztratu nebo Skodu na predmétech, které jsou stéhovany, a pozdni
dodani, jak je vymezeno v ¢lanku 12.1, zpUsobené jejimi subdodavateli.

12.3 NAROKY

12.3.1 Pfevezme-li zdkaznik stéhované zbozi, aniz by podal jakékoli pisemné oznameni o neplnéni nebo vznesl ndmitku
nejpozdéji pti dodani, nebo do dvou dnli od dodani v pripadé Skody nebo ztraty, kterd neni zjevnd, nepocitaje den
doddani, ma se za to, Ze zbozi bylo dodano ve stejném stavu, v jakém ho stéhovaci spole¢nost prevzala.

12.3.2 AniZ by byla dotéena platna pravidla ve véci promléeni narokl dle kogentnich ustanoveni zakona, naroky vici
stéhovaci spolecnosti zanikaji jeden rok po urceni $kod anebo nedostatk(, coZ pro pfipad sporu je rok po datu
fakturace.

12.4 Dilkazni bremeno ve véci odpovédnosti stéhovaci spolecnosti ve vsech pfipadech nese zakaznik. Kazda stiznost
zakaznika tykajici se stéhovaci spolecnosti, musi byt, kvali riziku promlceni, predmétem vyhrady, kterou zakaznik
uvede v dokumentu, ktery mu je pfedlozen pfi doddani. Zakaznik posle stéhovaci spolecnosti stiznost, v niz potvrdi
uvedené pfipominky, doporuc¢enym dopisem nejpozdéji do dvou pracovnich dnl po dodani, nepocitaje den dodani.

12,5 Stéhovaci spolecnost je ve vSech pripadech zprosténa odpovédnosti za dopravu a manipulaci nabytkem,
vybavenim a predméty, které zabalila anebo vybalila jind strana, nez je stéhovaci spole¢nost a jeji subdodavatelé, a za
veskeré Skody a ztraty vzniklé v ramci stéhovani, které jsou pfricitatelné zékaznikovi, jeho rodinnym pfislusnikdim,
zastupclim nebo treti strané, véetné veskerych skod na budovach zpisobenych témito osobami.

12.6 Stéhovaci spolecnost neni odpovédna zejména za ptrimé nebo nepfimé dusledky valky, teroristickych Gtokd,
revoluce, obc¢anskych a politickych nepokoju, vzpoury, stavky, epidemie, karantény, uderu blesku, poZaru, povodné,
snéhu, ledu, boufi, uzavirky v disledku ledovky, vyuzZiti zkratek, ¢ekani ve stanicich, na letistich nebo celnici apod.,
jsou-li takovéto okolnosti neprekonatelné a znemoznuji-li Fadny prabéh stéhovani.

12.7 Stéhovaci spolecnost jedna jako odpovédny profesional v oblasti stéhovani a €ini veskera takova opatreni, kterd
jsou, v zavislosti na okolnostech, v nejlepsim zajmu jeho zakaznika. Zakaznik nese veskeré primérené naklady plynouci
z vySe uvedeného, které stéhovaci spolecnosti vzniknou.
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12.8 V pfipadé ztraty nebo skody na stéhovanych pfedmétech v disledku vlastni chyby je odpovédnost stéhovaci
spole¢nosti omezena ¢astkou € 125 na kubicky metr ztracenych nebo poskozenych predmétd, od které se odecita
spolulcast zakaznika ve vysi € 250 za kazdou objednavku stéhovani, pokud zakon nestanovi jinak.

12,9 V pripadé pozdniho dodani je odpovédnost stéhovaci spolecnosti omezena maximalni ¢astkou odpovidajici
20 % z ceny stéhovacich sluzeb. V pfipadé prodleni v dodani je ndhrada splatna pouze v ptipadé, pokud zakaznik mGze
prokazat, Ze ztratu utrpél v disledku tohoto prodleni a Ze stéhovaci spolec¢nosti zaslal stiznost doporu¢enym dopisem
do dvou dnl po dodani stéhovaného zbozi na misto urceni, pficemz den dodani se nepocita.

12.10 Je-li zakaznik spotfebitel a je-li odpovédnost stéhovaci spole¢nosti uréena v souladu s ¢lanky 12.1 nebo 12.2 a
zédkaznik prokaze, Ze Sskoda nastala v disledku danych skutec¢nosti, je ndhrada uvedena v ¢lancich 12.8 anebo 12.9
splatna do ¢trnacti (14) dnll od data pisemného ozndmeni, a v pfipadé, Ze neni uhrazena, je splatny smluvni Urok ve
vysi 10 %, ktery se pocita od data pisemného oznameni, a také pausalni a nesnizZitelna nahrada ve vysi 10 % z vyse
prokdzané Skody, avSak minimdlné € 150.

12.11 Zakaznik neni v zadném ptipadé oprdvnén pozastavit, zcela nebo z¢asti, platbu ¢astek dluznych stéhovaci
spolecnosti na zakladé jakéhokoli naroku, domnélé ztraty, Skody nebo prodleni.

CLANEK 13 — POJISTENI PROTI V3EM RIZIKOM

13.1 Zdakaznik je opravnén pozadat pojistitele o zajisténi pojisténi stéhovaného zboZi proti vsem rizikim, zejména
odcizeni, Skodé, ztraté, pozaru apod. v souladu se vSeobecnymi pojistnymi podminkami v ramci rdmcové pojistné
smlouvy, kterou stéhovaci spolecnost uzavrela s pojistitelem. Pojistnd hodnota stéhovanych predmétli znamena
,celkovou hodnotu”, kterd musi odpovidat reprodukénim nékladlim veskerého stéhovaného zboZi ve stavu, v némz se
ma nachazet, pficemz pripadné Ize uplatnit pravidlo proporcionality.

13.2 Zdakaznik si mlzZe zvolit vlastniho pojistitele. V takovém pripadé se zavazuje uzavfit pojistku bez jakékoli
spolulcasti, pricemz kryta rizika a pojistna hodnota musi odpovidat vyse uvedenému. Zakaznik se zavazuje ziskat od
svého pojistitele zieknuti se prava postihu ve prospéch stéhovaci spolecnosti. Pokud zakaznik nepredlozi osvédcéeni o
takovémto pojisténi, stéhovaci spolecnost je opravnéna stéhovani odmitnout.

12.3 Pokud zékaznik neda stéhovaci spole¢nosti Zadné vyslovné (pisemné) pokyny ve véci zajisténi pojisténi, je
stéhovaci spole¢nost opravnéna predpokladat, ze si zakaznik pojistil zbozi sdm v souladu se zavazky uvedenymi
v ¢lanku 13.2.

CLANEK 14 - PODMINKY UHRADY STEHOVANi NA UZEMi CESKE REPUBLIKY

14.1 Faktury stéhovaci spolecnosti se povaZuji za dorucené, neni-li do osmi (8) dnl od data faktury vznesena
namitka.

14.2 Veskeré faktury musi byt uhrazeny do ¢trnacti (14) dnl od jejich data, neni-li vyslovné dohodnuto jinak, a bez
jakékoli srazky nebo poplatku na vrub stéhovaci spolecnosti. nebo poplatku na vrub stéhovaci spolecnosti.

14.3 Nebude-li platba provedena v uvedené lhaté splatnosti, bude automaticky a bez jakéhokoli pfedchoziho
oznameni o neplnéni splatny smluvni Urok z prodleni ve vysi 10 %, ktery se pocitd od data faktury, a automaticka a
nesnizitelnd nahrada ve vysi 10 % z fakturované ¢astky, minimalné vsak € 150, z divodu administrativnich nakladd.

14.4 Nebude-li faktura uhrazena ve |h(ité splatnosti, stanou se veskeré nesplacené ¢astky okamzité splatnymi.

CLANEK 15 — PODMINKY UHRADY SLUZEB STEHOVANI DO ZAHRANIC]

15.1 Zakaznik musi uhradit plnou cenu stéhovacich sluzeb nejpozdéji tii dny pred odjezdem zbozi z Ceské republiky.

15.2 Ve vztahu ke zbozi, jehoZ prestéhovani nebylo zaplaceno, si stéhovaci spole¢nost vyhrazuje pravo pozastavit
jeho dopravu do té doby, dokud zakaznik nesplni svij zdvazek uhradit cenu. Veskeré dodatecné naklady (zdrZeni,
naklady na uskladnéni a Uschovu) hradi zakaznik spolu s dosud neuhrazenou cenou stéhovacich sluzeb dfive, nez je
stéhované zbozi dodano.

15.3 Nebude-li platba provedena v uvedené |hGté splatnosti, bude automaticky a bez jakéhokoli oznameni o
neplnéni splatny smluvni Urok z prodleni ve vysi 10 %, ktery se pocitd od data faktury, a automatickad a nesnizitelna
pokuta ve vysi 10 % z fakturované ¢astky, minimalné vsak 150 EUR, z dlivodu administrativnich naklada.

éLANEK 16 — NEPLATNOST

Neplatnost jednoho z ustanoveni téchto podminek nepovede k neplatnosti zbyvajicich ustanoveni a tato zbyvajici
ustanoveni zlstanou platnd v nezmenseném rozsahu.
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CLANEK 17 — PREKLAD VSEOBECNYCH PODMINEK STEHOVACICH SLUZEB

Vseobecné podminky stéhovacich sluzeb spole¢nosti GOSSELIN MOBILITY CZECH REPUBLIC byly pivodné vypracovany
v anglickém jazyce.V ptipadé jakéhokoli sporu plynouciho z prekladu téchto podminek do ceského jazyka ve véci
nespravného pochopeni znéni, obsahu a vyznamu, rozsahu a vykladu tohoto prekladu, se vychazi z anglické verze.
Vysvétleni a vyklad origindini anglické verze ma prednost pred jakymkoli prekladem.

CLANEK 18 — SPORY, PLATNE PRAVO A PUSOBNOST SOUDU

18.1 Veskeré smlouvy a dohody uzaviené mezi stéhovaci firmou a zadkaznikem se fidi vyluéné ¢eskym pravem. Smlouva
o stéhovacich sluzbach stejné jako tyto vSeobecné podminky stéhovacich sluzeb spolec¢nosti GOSSELIN MOBILITY
CZECH REPUBLIC, které jsou nedilnou souéasti smlouvy, jsou uzavieny v souladu s ¢l. 1746 odst. 2 zdkona é. 89/2012
Sb., obcansky zakonik.

18.2 Vsechny majetkové spory a ndroky vznikajici z téchto vSeobecnych podminek stéhovacich sluzeb spolecnosti
GOSSELIN MOBILITY nebo smlouvy o stéhovacich sluzbach a v souvislosti s nimi budou rozhodovany v ramci
rozhoddiho Fizeni pred Rozhodéim soudem pii Hospodaiské komote CR a Agrarni komore CR podle jeho ¥adu a
pravidel jednim rozhodcem jmenovanym predsedou Rozhod¢iho soudu.

Pokud spor nebude vkompetenci vySe uvedeného Rozhodéiho soudu, bude projednan a rozhodnut obecnymi
pfislusnymi soudy.

Je-li zékaznik spottebitel, jsou pFislusnymi soudy Ceské republiky podle mista bydlisté zékaznika-spotiebitele.
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GOSSELIN MOBILITY — GENERAL TERMS AND CONDITIONS FOR REMOVALS

DEFINITIONS:

* The Customer: the party the ordering the removal

* The Consumer: the principal, any private individual who acts with a purpose that is outside his/her trade, business,
profession or professional activity, and who is considered a Consumer in accordance with the Czech applicable
legislation

* The Remover: the party receiving the order and who delivers removals as a professional service

* The Order for Service Form: the removal contract, the enumeration of all agreements reached within the
framework of the removal (including special orders) between the Remover and the Customer.

e The Subcontractor: the contracting party who delivers services to the Remover (packing, loading, road haulage,
carriage by rail, sea or air, customs formalities, storage, and deliveries).

* Working days: all calendar days to the exclusion of Saturdays, Sundays and legal holidays. If a period expressed in
working days, ends on a Saturday, the period is extended to include the next forthcoming working day.

ARTICLE 1 — PRICE — WEIGHT — FORCE MAJEURE — PERFORMANCE — CANCELLATION — TAXES

1.1 The volume of the goods and the duration of the order as set out in the removal contract serve as the basis of
the removal price. Unless expressly provided otherwise this price is not agreed as a lump sum, and the rate of the
enterprise is applicable. The price for any special instructions that may be agreed in accordance with Article 6 of these
conditions is stated in the removal contract (the Order for Service Form).

1.2 The established prices are determined in function of the services delivered each day as defined by law and/or
by collective labour agreement. Except in the event of fault on the part of the Remover, all overtime is calculated on
the basis of the rate applied by the enterprise. Unless the enterprise applies other arrangements all overtime in the
removal sector is defined as follows:

- inthe 5 day system: Monday, Tuesday, Wednesday, Thursday and Friday: after the 8th hour.

1.3 The performance of the contract commences with the preparation of the equipment in the depot of the
Remover. The Remover is only required to supply the equipment necessary to the performance of the contract. The
Remover retains the right in all circumstances to use those means of transport and handling that he deems most
practical and cheap, insofar the essential elements of the service to be delivered are not affected.

1.4 The party who (prior to the agreed day of performance) declines the performance of the contract, shall

automatically and without formal notice be liable for compensation equal to all damages, losses and costs (everything

included and nothing excluded) the co-contracting party has incurred, though with a minimum of:

- 25% of the amount of the contract price, in case performance is declined more than one (1) week prior to the
agreed date of performance,

- 50% of the amount of the contract price, in case performance is declined less than seven (7) days but more than
three (3) days prior to the agreed date of performance,

- 75% of the amount of the contract price, in case performance is declined less than three (3) days but more than
one day (1) prior to the agreed date of performance,

- 100% of the amount of the contract price, in case performance is declined less than 24 hours prior to the agreed
date of performance.

1.5 The transport of removal goods and/or furniture to a place of storage is subject to these conditions. Provisions
specific to the storage of removal goods and/or furniture are set out in the GOSSELIN MOBILITY CZECH REPUBLIC -
General Terms and Conditions for Safekeeping/Furniture Storage, which constitute part of the offer and the storage
contract, where these conditions are comprised.

1.6  The removal price includes the value added tax (VAT) and all other taxes and costs of services that the
Customer is additionally required to pay.

ARTICLE 2 — THE OFFER/QUOTATION

Any offer or tender issued by the Remover, in whatever form, is free of any obligations and is not binding upon the
Remover as long as no explicit and signed agreement from the Customer has been received.

ARTICLE 3 — SUBCONTRACTING

The Remover is free to partially or entirely subcontract the agreement to third parties — Subcontractors, unless this
possibility is explicitly ruled out by the Customer in writing at commencement.
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ARTICLE 4 — INTERNATIONAL REMOVALS

In addition to the provisions set out in the other articles of these General Removal Conditions this article refers solely
to a removal to or from Belgium, or between two Member States of the European Union, or between an EU country
and a third country.

4.1 PRICE — WEIGHT

4.1.1 The removal price, including a lump sum price for the removal, is calculated on the basis of the rates of the
Subcontractors. Regardless of the exchange rate at the time of the formation of the contract, it is the rate applied by
the Subcontractors upon the performance of the contract that is the sole applicable rate. Price revisions may occur in
consequence of rate revisions by a Subcontractor or Subcontractors in accordance with the procedures communicated
upon the signing of this contract, independently of the will of the Remover or the mere will of the Subcontractor, on
the basis of the elements listedin these terms and conditions (e.g. fuel costs, legally binding central labour
agreements, rail freight rates, etc.). The reasons for the price revision must be communicated to the Customer as soon
as they are known to the Remover. This applies to increases as well as to reductions in price.

4.1.2. The weight of the goods which can be transported by rail, inland waters or over sea in containers or sea
containers is determined at a maximum of 100 kg per m3. All excess weight shall be invoiced separately per unit of 100
kg or a fraction thereof. The weight of goods carried by road is set at a maximum of 100 kg per m3. All excess weight
shall be charged for separately per unit of 100 kg or a fraction thereof.

For goods which are transported by air freight, a different freight cost rate calculation applies. The freight costs are
influenced by the amount of space that the consignment takes up, i.e. the dimensional weight, in which 1 kg of freight
may contain a maximum of 6.000 cm3. If the real weight is greater, then it serves as the calculation basis for the rate.

4.2  TAXES — CUSTOMS — INFORMATION
The taxes associated with international removals are separately billed to the Customer. Should it not be reasonably
possible to know these at the time of the formation of the contract they will be billed to the Customer subsequently.

4.2.1 The Customer is required to hand over or deliver to the Remover all documents necessary for the shipment,
receipt and customs formalities of the goods. If necessary the Customer shall present himself in person to the customs
authorities upon the first request. The customs formalities are always carried out on the basis of the information and
the documents supplied by the Customer. Unless provided otherwise the Remover, or his agent, completes the
customs formalities on behalf of the Customer and at his expense.

4.2.2 The Customer bears full responsibility for the information he provided, both in respect of the administration,
and in respect of the Remover or any other third party. He and he alone shall bear all the consequences that may arise
from fraudulent, incomplete, late, or accidentally mistaken information and/or documents. He shall compensate the
Remover for all costs incurred in consequence of same.

ARTICLE 5 — OBJECTS EXCLUDED FROM REMOVAL

5.1 Unless expressly agreed otherwise and in writing, the Customer is prohibited from presenting the following
objects to the Remover for removal:

a) narcotics, weapons;

b) goods which are subject to permission;

c) objects made of gold, precious metals, paper currency, old coins, securities, certificates of entitlement, postage
stamp collections;

d) fur, living animals, plants;

e) liquids presenting a generally known risk of fire, explosion or damage to other goods such as phosphorous,

petrol (gasoline), coal, matches, dyes, batteries, acids, or caustic substances;
f) in general, any substances or liquids likely to cause damage to the equipment or to the goods being shipped;
g) property/effects that are explicitly forbidden in the country of destination.

5.2  All risks, loss or damage arising from a failure to comply with this provision shall in all cases be borne by the
Customer. The Customer will compensate the Remover and indemnify it from any amount that is claimed from the
Remover by third parties due to the disregard of this stipulation.

ARTICLE 6 — SPECIAL INSTRUCTIONS

The Remover may, at the request of the Customer, carry out certain works associated with the removal such as the
removal and placing of carpets, curtains, mirrors, pictures and lighting fixtures, the collection and lowering of furniture
through windows, transport of pianos, strongboxes and other equipment, and the packing and unpacking of wine. The
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special instructions to be performed and their price are set out in the removal contract. In such cases the Remover
enters into a contract to make resources available and to perform his best efforts but without guaranteeing any result.

ARTICLE 7 — PACKING

All packing materials that are not returned by the Customer upon the completion of the removal, automatically and
without formal notification give right to compensation by reason of loss of use and the associated costsof recovery as
calculated on the basis of the company’s fee structure.

ARTICLE 8 — PACKING (UP) AND UNPACKING — INVOICING

Unless provided otherwise the packing work carried out the day before the removal is charged separately. The same
applies to the unpacking work carried out once the removal has been completed.

ARTICLE 9 — PERSONAL OBJECTS

Personal objects and underwear must be packed by the customer without any intervention by the Remover. Any risks,
loss or damage arising from a failure to comply with this provision shall in all cases be borne by the Customer.

ARTICLE 10 — SPECIAL OBLIGATIONS OF THE CUSTOMER AND INVENTORY

10.1 The removal prices are calculated on the basis of the information provided by the Customer. The Customer is
consequently required to accurately provide all necessary or useful information to the Remover upon the latter’s
request, allowing the Remover to form an accurate idea of the circumstances in which the contract must be
performed (packing, loading, transport, unloading, etc.). In particular the Customer must draw the attention of the
Remover to the nature of the goods, including pointing out valuable or heavy items, or objects that require special
handling (such as antiques and art objects) without this summary being in any way exhaustive. He/She/It must in
sincerity indicate all factors that may have an influence on the normal workload or which could increase the degree of
difficulty. In this context, the Customer must accurately indicate the location and layout/arrangement of the buildings.
He/She/It must indicate whether there is an easy accessfor the removal vehicle and access to the residence, whether
there are any embankments, whether there are unpaved roads, ditches or other obstacles that must be traversed,
whether the stairs are sufficiently wide, whether there is a lift and whether such may be used by the Removers, etc...
All consequences and additional costs arising from a failure to provide a full disclosure, negligence or errors in this
respect by the Customer or his/her/its representative shall be borne by the Customer.

10.2 The Customer or his/her/its representative must be present for the entire duration of the works: packing,
loading, unloading, including the time used for refreshment and/or rest. If the Customer, his agent or representative
nevertheless leaves the residence during the duration of the works, the Remover shall in no event be liable for any
claim that allegedly occurred during this absence or that is a result of the absence of the Customer, his/her/its agent
or representative.

The Customer or his agent must personally ensure that nothing has been left behind in the home that he is leaving. He
alone bears the consequences of a failure to comply with these provisions.

10.3 Should the Customer wish to draw up a contradictory inventory of the goods to be moved, he must expressly
instruct Remover to this effect. The latter will designate a special employee for this purpose. The costs of the
preparation of the inventory are borne by Customer and will be communicated to him in advance. Any other inventory
supplied to the Remover will not engage the liability of Remover in any way whatsoever.

10.4 The Customer or his/her/its representative must take all necessary measures to ensure that the Remover’s
vehicles can be unloaded immediately upon arrival.
All consequences and additional costs arising from a failure to take such precautions shall be borne by the Customer.

10.5 Customer shall bear the costs for the necessary reservation of parking space for the removal vans and lifting
equipment, should this be required by local police regulations. Should the Remover offer his services for this purpose,
the costs of same will be borne by the Customer.

10.6. Any delay caused by or due to the Customer or his/her/its representative gives rise to payment of
compensation by the Customer to the Remover if, as a consequence of the immobilisation of equipment and
personnel, the contractually agreed removal price no longer covers the hours worked. In this event the compensation
is equal to the difference between the contracted price and the actual price (taking into account, among other things,
the actual worked hours), plus any damages, losses and costs (everything included and nothing excluded) that the
Remover suffered by the delay.

In the event the Customer is a Consumer, the compensation by the Consumer to the Remover, is in conformity with
the previous section limited to 20% of the removal price.
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ARTICLE 11 — SPECIAL LIEN AND RIGHT OF RETENTION

11.1 The Customer notes that the Remover is entitled in accordance with Section 1395 and following of the Act n°
89/2012 Coll., Civil Code, to exercise his right of retention on all the goods that the Customer entrusts to the Remover
by reason of the removal order as a guarantee for all claims that Remover may have on the Customer even if these
claims have another cause than the removal order given by Customer.

By concluding the removal contract, the Customer concludes with the Remover also a pledge agreement pursuant to
Section 1312 and following of the Act n° 89/2012 Coll., Civil Code, The Customer thus grants the Remover an approval
with the pledge on all goods that the Customer entrusts to the Remover, i.e. on any particular thing entrusted by
Customer to the Remover and listed in inventory under art. 8.3 if the inventory was realized, otherwise on any and all
goods that the Customer entrusts to the Remover, by reason of the removal order as a guarantee for all claims that
Remover may have on the Customer, including contractual penalties, even if these claims have another cause than the
removal order given by Customer.

11.2 In any case the Customer gives his explicit permission to the Remover to withdraw his equipment after two
(2)days of immobility, and to put the transported goods in a place of storage or a warehouse. This takes place at the
expense, risk and danger of the Customer, whereby the costs of subsequent delivery are included. If the duration of
the storage in a place of storage or warehouse lasts more than one (1) month, and the Customer still fails to take the
necessary measures within eight (8) days of the transmission of a registered letter by the Remover, the Remover
explicitly authorises the Remover to sell the goods in the name and for the account of the Customer.

11.3 In the event of a failure to comply with the conditions of payment set out in Article 14 and/or 15, in
consequence of which the Remover is required to invoke his right of retention, the Customer shall be liable for all
additional costs, such as the costs relating to storage, custody, anddemurrage.

ARTICLE 12 — LIABILITY OF THE REMOVER

12.1 Except in the event of force majeure, circumstances beyond the control of Remover and in the situations set
out in Art. 12.5 the Remover is liable for losses and damage affecting the objects that are the subject of the removal as
well as for damages resulting from delay, that are exclusively caused by the Remover, but not for delays caused by
third parties and/or resulting from force majeure (such as but not limited to traffic jam, breakdowns etc).
The term “delay” is understood to mean:
- for removals within Czech republic:
a delivery that is at least 6 hours later than the agreed time of delivery, not including the time required for the
journey.
- for a removal to a foreign country:
a delivery that is at least 24 hours later than the agreed time of delivery, not including the time required for the
journey.

12.2 Except in the event of force majeure, circumstances beyond the control of parties and the situations set out
below in Art. 12.5 the Remover is liable for its Subcontractors, for losses and damage caused to objects that are part
of the removal and for late delivery as defined in Art. 12.1 caused by its Subcontractors.

12.3 CLAamMS

12.3.1 Acceptance by the Customer of the goods that are part of the removal without any written notice of default or
protest at the latest at the time of delivery, in case of non-visible damage or losses within the 2 (two) days following
the delivery, not including the day of delivery, shall be considered proof that the goods were delivered in the same
condition as at the time of their reception by the Remover.

12.3.2 Without prejudice to the applicable rules of mandatory law regarding the expiration of claims (by action of
time), any claims in respect of the Remover shall expire one (1) year after the moment of determination of the
damage and/or shortages, in the event of dispute in this regard one (1) year after the invoice date.

12.4 In all cases the burden of proving the liability of the Remover rests with the Customer. Every complaint in
respect of the Remover by the Customer must, on pain of expiry, be the subject of a reservation formulated by the
Customer on the document submitted to him at the time of delivery. The complaint made in confirmation of said
remarks shall be sent by Customer to the Remover in a registered letter at the very latest within two (2) working days
following the delivery not including the day of delivery.

12.5 The Remover is in all cases relieved of all possible liability in respect of the transport and handling of furniture,
equipment and objects that have been packed and/or unpacked by intervening parties other than the Remover or its
Subcontractors, and of all damage and losses arising during the removal that are attributable to the Customer, a
family member, his/her/its representativeor a third party, including all damage to buildings caused by such persons.
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12.6 The Remover is in particular not liable for the direct or indirect consequences of war, terrorist attacks,
revolution, civil and political unrest, riot, strike, epidemic, quarantine, lightning stroke, fire, flood, snow, ice, storms,
the closure of thaw barriers, the use of short cuts, waits in stations, airports, or customs, etc. when such
circumstances are insuperable and make the proper executionof the removal impossible.

12.7 The Remover acts as a responsible professional in the removals sector and takes all those measures which,
depending on the circumstances, are in the best interests of his Customer. All reasonable costs arising from
aforementioned events that the Remover has had to incur shall be borne by the Customer.

12.8 In the event of loss or damage to the objects that are the subject of the removal due to the error of the
Remover, its liability is limited to a sum of € 125 per cubic meter of the lost or damaged objects, subject to adeduction
of an excess payable by the Customer of € 250 for each removal order, unless otherwise provided by Law.

12.9 In the event of late delivery the liability of the Remover is limited to no more than 20% of the removal price.
Should there be a delay in delivery, compensation is only payable if the Customer can show that he has suffereda loss
as a resultand that a complaint has been submitted by means of a registered letter to the Remover sent within two (2)
days, not including the day of delivery, of the delivery of the removed goods to the destinee.

12.10 In the event the Customer is a Consumer, and in the event the liability of the Remover is determined in
conformity with Art. 12.1 or 12.2 and the Customer proves that damages occurred as a consequence hereof, the
compensation as described in Art. 12.8 and/or Art. 12.9 is payable within fourteen (14) days after written notice,
failing which a conventional compensating interest of 10% is due, counting from the date of the written notice, as well
as a flat and irreducible compensation equal to10% of the principal amount of substiantiated damagewith a minimum
of € 150.

12.11 The Customer may not in any case suspend, in whole or in part, payment of the amounts owed to the Remover
on account of any claim, of any alleged loss, damage or delay.

ARTICLE 13 — “ALL RISK” INSURANCE

13.1 The Customer may request the insurer to cause the goods that are the subject of the removal to be insured for
“all risks”, namely theft, damage, loss, fire, etc., in accordance with the general conditions of insurance in the
framework of a floating policy that the Remover has subscribed with his insurer. The insurance value of the objects
that are the subject of the removal is understood to mean “in total value” — where relevant subject to the application
of the proportionality rule — which must correspond to the replacement value of the entirety of the goods to be
removed and in the current condition in which they are to be found.

13.2 The Customer is free to select his own insurer. In that case he undertakes to enter into an insurance policy
without any excess, whereby the risks covered and the insured value correspond to that which is set out above. The
Customer undertakes to obtain a “waiver of recourse” from his insurer in favour of the Remover. Should the Customer
fail to provide proof of such insurance, the Remover may refuse to perform the removal.

13.3 Should the Customer not give any express instructions (in writing) to the Remover to arrange insurance, the
Remover is entitled to assume that the Customer has insured the goods himself in accordance with the obligations set
outin Art. 13.2.

ARTICLE 14 — TERMS AND CONDITIONS OF PAYMENT FOR REMOVALS WITHIN CZECH REPUBLIC

14.1 The invoices of Remover are considered to be accepted unless written protest is received within eight (8) days
of the invoice date.

14.2 All invoices must be paid within fourteen (14) days of the invoice date unless expressly agreed otherwise and
without any discount or charge in respect of the Remover.

14.3 In the event of non-payment within aforesaid payment period, contractually agreed interest for late payment
equal to 10% will be payable — automatically and without any prior notice of default — counting from the invoice date,
as well as an automatic and irreducible compensationby reason of administrative costs of 10% of the amount of the
invoice, with a minimum of € 150.

14.4. In the event of the non-payment of an invoice on the due date, all outstanding sums shall become immediately
payable.

ARTICLE 15 — TERMS AND CONDITIONS OF PAYMENT FOR REMOVALS TO A FOREIGN COUNTRY

15.1 The Customer must pay the removal price in full to the Remover at the very latest three (3) days prior to the
departure of the goods from Czech Republic.

GOSSELIN MOBILITY CZECH REPUBLIC — GENERAL TERMS AND CONDITIONS FOR REMOVALS —V1 PAGE 11 0F 12



15.2 The Remover reserves the right in respect of those goods for which the price has not yet been paid to suspend
the delivery of the goods until such time the Customer complies with his/her/its obligation to pay. Any additional
costs (demurrage, storage, and custodial costs) are payable by Customer and must be settled together with the
outstanding removal price before the goods subject of the removal shall be delivered.

15.3 In the event of non-payment within aforesaid payment period contractually agreed interest for late payment
will be payable automatically and without any formal notice of default of 10% counting from the invoice date as well
as an automatic and irreducible penalty by reason of administrative costs of 10% of the amount of the invoice, with a
minimum of € 150.

ARTICLE 16 - INVALIDITY

Any invalidity of one of the provisions of these conditions shall never give rise to the invalidity of the remaining
provisions, and these shall continue to have undiminished effect.

ARTICLE 17 - TRANSLATION OF THE GENERAL TERMS AND CONDITIONS FOR REMOVALS

The translation of the GOSSELIN MOBILITY CZECH REPUBLIC - General Terms and Conditions for Removals were
originally drawn up in the English language.

In the event of any dispute arisen out of and in any way connected with any misunderstanding of the translation to
Czech with regard to the execution, content and meaning, scope and interpretation, preference shall be assigned for
the English text, and the explanation and interpretation of the English text shall prevail over any translation
whatsoever.

ARTICLE 18 — DISPUTES, APPLICABLE LAW AND JURISDICTION

18.1 Czech Law is exclusively applicable to any and all contracts and agreements between the Remover and the
Customer. The Order for Service Form as well as the GOSSELIN MOBILITY CZECH REPUBLIC— General Terms and
Conditions for Removals that constitute an inseparable part of the Order for Service Form, are concluded pursuant to
Art. 1746 (2) of the Act No. 89/2012 Coll., the Civil Code.

18.2 Any patrimonial dispute or claim arising out of or in connection with the present GOSSELIN MOBILITY CZECH
REPUBLIC— General Terms and Conditions for Removals or the Order for Service Form shall be settled in arbitrage
proceeding by the Arbitration court at the Economic Chamber and Agrarian Chamber of the Czech Republic in
accordance with its rules by one arbitrator appointed by the president of the Arbitration court. Should the dispute not
be covered by the competence of the said Arbitration court, such dispute shall be then settled by the courts of
relevant jurisdiction.

In case that the Customer is a Consumer, the courts of the Czech Republic have jurisdiction according of the place of
residence of the Customer - Consumer to hear the disputes between the Remover and the Customer - Consumer.
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