GOSSELIN MOBILITY KAZAKHSTAN - TACBIMANAOAYAbIH XANMbI LULAPTTAPbl MEH EPEXKEJIEPI

AHbIKTAMANAP:

o KnueHT: TacMangayabl CypalTbiH Tapan.

o TyTbIHyWbI: B3iHiH cayacbiHaH, KaCibiHEH, MaMaHAbIFbIHAH HEMECe KaCibu iCiHEH TbIC MAKCaT YLLUiH SPEKET eTeTiH
KasakctaH PecnybauvKacbiHblH 3aHHaMacblHA COMKeC TyTbiHYwWbl 60abin ecenTeneTiH Haclibl, Ke3 Ke/reH eke
Tynfa.

e TacbimangayLbl: TacbiMangaymeH Kacibu Typae ainHanbicaTblH, TaCbiIMangayfa CypaHbIC affaH Tapan.

e KbIameT KepceTy TYpPiHiH, peTi: Tacbimangay KenicimwapTtbl, Tacbimangaywbsl MeH TyTbiHYyWbl apacbiHAAFbI
TacbIMangay Kbi3meTi afaCblHAA KacanfaH 6apAblK Kenicimaep caHbl (apHaMbl TancbipbiCTapabl Koca).

o Kocankbl mepgairep: TacbimangayLbifa KbiameTTep (KanTtay, TMey, aBTOTacbiManzay, TEMIPHKO/, TEHi3 Hemece aye
apKbl/bl TacbiMangay, KeeHik pacimaeynep, CaKkTay XaHe XeTKi3y) ycbiHaTbiH Mepairep-Tapan.

o ymbic KyHAepi: ceHbi, eKkceHbinep MeH MeMIEKETTIK mepeKenepai KocnafaHaasbl 6apablk KYHTI36enik KyHaep.
Erep »KymbIC KyHAEpPiI PETIHAE KOpCeTiNreH KeseH ceHbi asKTasica, 011 Keneci })KyMbIC KyHiHe AeHiH y3apTbliagbl.

1 6AN — BAFA — CAIMAK — TOCbIH }AFOAN/IAP — OPbIHOAJY — BAC TAPTY — CAJIbIKTAP

1.1 Tacbimangayfa KenicimlapTTa 6enrineHreH »Kyk(3atrap) Kenemi MeH TancblpbIC Y3aKTbiFbl TaCbiManAay KyHbIH
ecenTey ywWiH Heri3 6onaabl. backacbl KepceTinMereH »Karaaiaa, ataamblw 6ara Kannbinama (bipbiHFal coma) peTiHge
ecenTenMeinfi; KOMNAHUAHBIH, ePKiH KYPbINbIMbl KOAAaHbIaAbl. Ocbl WApTTap MeH epexkenepaiH, 6-wi 6abbiHa cakec
KenicinreH Kes KenreH aipblKlwa TancbipbiCTbiH, 6afacbl Tacbimangayfa KenicimwapTta (Kbl3meTKe Tancbipbic b6epy
6naHKiciHAe) KepceTinreH.

1.2 baranap 3aHfa KaHe/Hemece CaMKeC YKbIMAbIK eHOEeK LapTbiHa COMKEC KYyHiHEe KepceTiireH KbiameTtep
KenemiHe Kapai ecentenegi. TacbiMangaylbl TapanTblH, KaTenirimeH 6alinaHbICTbl ¥KalTTapabl KocnafaHaa, 6apabik
Kaffannapaa ycteme JKymblCTapablH, 6ap/blk TeNemi KOMNaHWA KON4aHaTbIH ePKiH KypblabiM 6OMbIHLWA ecenTeneai.
Erep KomnaHua Hacka Kafuaanap navfanaHbaca, Tacbimangay canacbiHAafbl 6apAablK ycTeMe KbI3MeTTep Keseciaen
TaCiAMeH ecenTeneai:

- 5 KYHAIK KyMe ywiH: gynceHbi, celiceHbi, copceHbi 8 caraTTaH KelliH; beliceHbi }KoHe Kyma 7 caFraTTaH KeliH;

1.3 KenicimwapTttbl opblHAay TacbiMangaywbiHblH KOMMAcbiHAA KOHAbIPFbIHbI - AaWblHAAyAaH 6actanagpl.
TacbiMangay KesniciMmwapTTbl OpblHAAYFa KaXeTTi KOHAbIPFbIHbI faHa YCbIHyFa MiHAeTTi. Ke3 KenreH »Kafganpga
TacbiMangaylbl KBPCETINETIH KbI3METTEPAiH MaHbI34bl 3/1EMEHTTEPIHE SCep eTNENTIH KaFaalida, OHTaWUbl api yHemMaj
Len CaHalTbIH TacbiIMangay MeH XKbUTKbITYFa apHaifaH Kypangapabl KOAaHy KYKbIFbiHa Me.

14 KenicimwapTtTbl 6y3aTbiH (OHbI OpbiHAAYAbl 6acTay KenicinreH KyHre AeniH) Tapan aBTOMaTTbl TypAe KoHe

anAblH ana eckepTycis KenicimwapTTbiH, eKiHWwi TapabblHa KenreH 6ap/blK WbIFbIHAAPAbI, 3anangapabl (6apabiFbiH

KOCKaH/Aa *KoHe eLH3PCEHI anbin TacTamafaH4a) Kem aereHae:

- opblHAAyAbl bacTayabliH, KenicinreH KyHiHe geiid 1 (1) anTagaH apTbiK yakbIT BypbiH KesicimwapT 6afacbliHbiH, 25%;

- opblHAayAabl bactayaplH, KenicinreH KyHiHe AeniH eTi (7) KyHHeH asblpak, anaiga yw (3) KyHHeH apTblK yakbIT
6ypbIH KenicimwapT 6afacbiHbiH, 50%;

- opblHAayabl 6acTayablH, KenicinreH KyHiHe aewiH yw (3) KyHHeH a3blpak, ananga 6ip (1) KyHHEeH apTblK yaKbIT
6ypbIH KenicimwapT 6aracbiHbIH, 75%;

- OpblHAAyAbl bacTayablH KenicinreH KyHiHe aeiiH 24 cafaTTaH asblpak yakbIT OypblH Oy3faH »Kafganga KenicimwapT
6aracbiHbliH, 100% eTeyre miHAETTI.

1.5 TacbiMangaHaTbiH KYKTiH, (3aTTapablH) *KaHe/Hemece Xuhasabl KOPCETIIreH cakTay OpHbIHA Tacbimasngay ocbl
WapTrap MeH epexesnepre cakec peTteneai. TacbimangaHaTblH KYKTepAi (3aTrapabl) »aHe/Hemece Xuhasapl
CaKTayfa KaTbICTbl epeKenep OCbl WapTTap MEH eperkesiep CyMeHeTiH caKTay YCbIHbICbl MEeH KenicimwapTbiHbIH, b6ip
6eniri 6onbin TabblnaTblH «Gosselin Mobility» AAK Wha3blH CakTay MeH KaTTayAblH, ajnbl WApPTTapbl MeH
epexenepiHae KepceTinreH.

1.6 Tacbimangay 6afacbl KocblnifaH KyH canbifblH (KKC) oHe KnueHTTeH Tanan eTinlyi MyMKiH KepceTineTiH
KbI3MeTKe ca/iblHaTblH 6ap/blK KOCbIMLUIA Ca/IbIKTap MEH LbIFbIHAAPAbI KAaMTUADI.
2 BAN — KOMMEHLMANDIK, YCbIHbIC/CYPAHBIC

Tacbimangaywbl Ke3 KelreH TypAe yYWbIMAACTbipaTblH Ke3 Ke/reH YCbIHbIC Hemece TeHaep KaHgah pfa bip
MiHOeTTeMenepaeH 6oc KaHe TacbiMangayLbiHbIH ewbip KayankepuwiniriHe Kipmeigi, cebebi TyTbIHyWbIMEH OpTaaa
eLwbip alKbIH }KaHe KON KOMblaFaH Kenicim oK,
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3 5AN — KOCA/IKbl MEPAITEP/IK

TacbiMangayLbl OCbl KeficiMwapTTbl YWIiHLWI TapanTapfa, AfFHWU KOCa/Kbl Mepairepaepre iWiHapa Hemece TO/bIKTaM
KOCa/IKbl KeJliciMwapT peTiHAe TYTbIHYLWbIHbIH, *Ka3balla aliKbIH KenicimiHci3 TapaTa anamangbl.

4 6AN — XANbIKAPA/IbIK TACbIMANAAP

TacbimangayaplH *Kannol WapTTapbl MeH epexenepiHaeri 6acka 6antapaa KepceTinreH epexenepaeH 6acka 6yn 6an
KasaKkcTaHHaH Hemece KasaKcTaHfa Hemece Eyponanbik o4akKa mylwe eki en Hemece EO-Ka KipeTiH engiH, *KaHe
YWiHWi engin, apacbiHAafbl TacbiMmangayfa alipblKLia KaTbICTbl.

4.1 bafa — canmak,

4.1.1 Tacbimangay b6afacbl, *annblnama (6ipbiHFall) 6afaHbl KOCKaHA4a, KOCaNKbl mepairepnep KondaHaTbiH Hafa
HerisiHae ecenTenepqi. KenicimwapTka KO KOWbINFaH caTTeri albipbactay 6aframbiHa KapamacTaH, ata/imbiw Tapud
KOCaNKbl MepgairepsepMeH KenicimwapT pacimaereHae KOoAAaHblNagbl, OHbIH YCTiHE Xanfbl3 KOAAaHbIAATbIH Tapud
6onbin Tabbinagbl. bafaHbl KaWTa Kapay Kocankbl mepairep4iH Hemece Kocasikbl mepagirepnepgid, Tapudri
TacbiMangayLbiHbIH, KaiayblHa HEMeCe TeK KOCasIKbl MepairepaiH KasayblHa KapamacTaH, KeniCiMwapTKa Ko KOATbIH
Kesge OenrineHreH pacimgepre CoMKec, OCbl epexenepae KepceTireH sneMeHTTep KoHe OarfaHbl KalTa Kapay
cebenTep HerisiHae KaneHTke TacbimangaylbiFa Masiim 60na canbicbiMeH xabapnaHybl TUic. Byn 6araHbIH, KeTepinyiHe
he, TemeHaeyiHe e KaTbICTbl.

4.1.2 TemipXOon Hemece iWKi Cynap Hemece TEHi3 apKbl/ibl TEMIPXKON Hemece TeHi3 TacbiMangapblHA apHaafaH
KOHTEMHep/iepMeH TacbiMaiAaHaTbliH KYKTepAiH, (3aTTapabiH) canmasbl m3/ 100 Kr geniH KeTyi MyMKiH. Bapnbik
apTblK, ca/iMakka benek ¢akTypa Kasblnbin, apbip 100 Kr Hemece con casMakTbiH, bip 6eniriHe wWoT-paKTypa
asbliadbl. ABTOTacbiMangap apKblibl TacbiMangaHaTblH KYKTepAiH, (3aTTapabiH) canmarbl M3 100 Kr geitiH sKeTyi
MYMKiH. Bap/iblK apTbIK ca/iMakKa benek woT-pakTypa Kasbiabin, apbip 100 Kr Hemece con canMaKTbiH bip 6eniriHe
WoT-paKTypa Kasbliagbl. Oye TacbiManapblHbiH 6afacbiH ecenTey ywWiH 6acka TacbiManaay KyHAapbl KOA4aHblAaabl.
dye TacbiMangapbl 60¢ KeHicTiKk menwepi 6olbiHWa ecenTenei, afHu, 1 Kr Tacbimangay canmarbl 6.000 am3 geiiHri
Kenemai anybl MyMKiH. Erep HaKkTbl canmaK Kebipek 6oaca, on 6afaHbl KOCbIMLIA ecenTeyre Heri3 6onagbl.

4.2 CanbIKTap — KegeH — aknapar

Xanblkapanblk TacbiMangapmeH 6alinaHbiCTbl canbikTapFa KnaneHTke 6enek dakTypa Kasbliagbl. Erep atanmbiw
Ca/ibIKTap CoOMach! KenicimwapTKa Ko KoATbIH caTTe benrini 60/ca, ofaH *KasblnFaH gpakTypa KamMeHTKe KenicimwapTka
KO/ KOMFaHHaH KeliH xibepinea,.

4.2.1 KnueHT TacbiMangaylbifa TacbiMangayAbl OpbiHAAY, XKYKTepAi (3aTTapabl) any »KaHe CoMKec KeaeHAiK pecmu
KadamaapAbl asKTay YLWiH KaXeTTi, TiniciHwe pacimaenreH 6apnblk KyXKaTTapapl 6epyre Hemece xibepyre miHaeTTi.
KaeTiHwe, KnveHT 6ipiHwWwi Tanan 6oMblHWa KeaeH buniriHe »keke e3i bapyfa miHAeTTi. KegeHaik pacimaeynep
apfaibiMm  KAuMeHT ycblHFaH aKmapaT NeH KyXaTTap HerisiHge opbliHAanaabl. Erep 6ackacbl KepceTinmece,
TacbiMangaylbl HEMece OHbIH BKiNi KegeHaik pacimaeynepi KNMeHTTiH aTbiHaH OHbIH ecebiHeH opbiHAaNAbI.

4.2.2 KnueHT e3i ycbiHfaH aknapaT ywWiH 6unik angpiHaa, KaHe Tacbimangaylwbl Hemece 6acka ywiHwi TapanTap
anabiHaa OyKin Kayankepuwinikti ketepesdi. ManfaH, TONbIMCbI3, Mep3iMiHEH Kel YCbIHbIAFAH, HEMece K/MEHT
TapanblHaH KeTKeH KaTe HaTMKeciHge Aypbic emec 60/biN LWbIKKAH aKnapaTneH XaHe/Hemece KysKaTrapmeH
6alnaHbIcTbl 6apabik cangapabl Tek KnmeHTt apkanangbl. CoHgali-ak, KnveHT TacbiMangaylbiFa aTa/MbllW cangap
HOTUKeciHAe KenreH 6ap/blK, WbIFbIHAAPAbI 6Teyre MiHAETTi.

5 BAN — TACbIMANIAAYFA TbIbIM CA/IbIHFAH 3ATTAP

5.1 )Kasbawa He bHacKalwa Typae alKblH KenicinmeliHwe, KnueHTKe TacbimanpaywblfaH Keneci 3aTTapablH,
TacbIMasbliH CypayFa TbilibIM Ca/ibiHaAbl:

a) ecipTKi, Kapy-*Kapak;
b) apHalibl PYKCaTTbl KaKeT eTeTiH 3aTTap:
c) anTbiHHaH, Gafanbl MeTangaH acanfaH 6yibimaap, Kafas Bas/loTa, ecKi TUbIHAAP, aKkuuanap, MeHWiK

cepTMdUKaTTapbl, KONNEKLMANBIK NOLWTa MapKanapsbl;

d) Tipi }aHyapaap Tepinepi, ecimaiktepi;

e) docdop, KkaHapmait, Kemip, cipiHKe, 6osy, baTapeanap, KbllKblILap HEMECE KOPPO3UAbIK 3aTTap CUAKTbI BpT,
YKapbICbl TYFbI3y Hemece 6acKa KyKTepre (3aTTapfa) 3uaH KenTipy Kayni 6ap CyMbIKTbIKTap MeH 3aTTap;

f) annbl anfaHaa, KOHAbIPFbIFAa HeMece 6acKa TacbiManAaHaTblH KyKTepre (3aTTapfa) 3as1an TUri3eTiH Ke3 KeareH
3aTTap Hemece CyMbIKTbIKTap.

g) YETKIi3iNeTiH enge aliKbIH ThibIM CafbiHFaH MyAniKTep/Hapcenep.
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5.2  Ocbl epexkeHi opblHAaMay cangapblHaH TyblHZaFaH Ke3 KeareH Kaybin KaTepsiep, WbIFbIHAAP Hemece 3anan
bapnblk Kafpanaa KaveHTtke »Kyktenedi. Ocbl epexenepsi opblHAamay cangapbliHaH TacbiMandaywblgaH yLWiHwWi
TapanTap Tafnan eTeTiH eTeMaKblNapAblH Ke3 KeAreH COMacbiH KAMEHT TacbiIMangaylublFa gepey eTenai.

6 5AN — AMPbIKLLA TANAMN

Tacbimangayuwbl KAneHTTiH, cypaybl 6oOMbIHIWA TacbiMangaymeH GannaHbICTbl Kenbip »KymbICTapAabl *Kacal anagbl.
Mblicanbl: Kinemaepai, nepaenepsi, anHanapabl, KapTUHaNaApAbl HEMECE KaPbIKTaHAbIPY 3aTTapblH LIELY KaHe iny,
KMha3abl Tepese apKblnbl WblFAapy, NMaHUHO, cendTepai KaHe H6acka 3aTTapAbl TacbiManzay, CoHAal-akK Wwapantapabl
KanTay »KoHe KanTamacbliH awy. AMpbIKWA cypaynap MeH onapablH, 6afanapbl Tacbimangayfa Kenicimwaptra
KepceTinreH. MyHaal Xargannapaa Tacbimangayabl KaxKeTTi pecypctapabl YCbIHYAbl ©3 MOWHbIHA XYKTelai, anaga
HaTUKeciHe Keningik 6epmena,i.

7 6AN — KANTAY

Tacbimangay asKTanfaHHaH KelliH KnveHTKe KanTapbliMmaraH 6ap/iblk Kantay maTepuangapbl onapabl nanganaHyapit,
MYMKIH eMecTiriMeH »aHe o/lapabl KaTapyFa LWbIFbIH *KYMCanaTbiHbIHA 6aNNaHbICTbl aBTOMATTbl TYPAE KIHE pecMu
XxabapnaHablpycbi3 KATbICTbl WbIFbIHAAPAbLIH, 6TeYiH Tyfbl3aAbl; 6Tey CoOMacbl KOMMNaHWA TeaeMAEPiHiH KypblibiMbl
HerisiHae ecenTteneai.

8 BAN — KANTAY }XOHE ALLIY — ®AKTYPANIAY

Erep 6ackacbl KepceTinimece, TacbiMangay KYHiHiH angblHAa »KYprisifeTiH KanTay XymbiCTapbl YWwiH 6enek wWoT-
¢dakTypa *Kasblnaabl. TacbiMangay askTanfaHHAH KeliH ally *KyMblCTapblHa 4@ OCbl eperke KoNAaHbINaAbI.

9 BAN — XEKE 3ATTAP

eke 3atTap MeH iwKnimgep KnmeHT TapanbiHaH TacbiManAaylWbIHbIH, KATbICYbIHCbI3 KanTanybl THic. Ocbl epexeHi
OpblHAaMayMeH 6alinaHbICTbl Ke3 KeareH Tayeke, WblFblH Hemece 3anan bapnblk Kafaanaa KnueHTke syktenegi.

10 6AN — KIMEHTTIH, AWPbIKLLIA MIHAETTEME/IEPI KSHE TI3IM

10.1 Tacbimangay 6aracbl KnMeHT ycbiHFAH aknapart HerisiHge ecenteneai. HatuxkeciHge, KnneHT Tacbimangaywbifa
TacbiMmangaywblHbIH, cypaybl 6olMblHWa H6ap/blK KaxeTTi Hemece Nanganbl aknapaTTbl A42/Me-42/ YCbIHYFa MiHAETTI.
Ocblnaviwa TacbiMangaywblfa KeniciMwapT opblHAANaTeblH (KanTay, TMey, TacbiMangay, Tycipy aHe T.6.) wapTtTtap
Typanbl AypbIC TYCiHIK KanbINTacTblpyfa MYyMKiHAIK 6epeai. Atan anTkaHga, KnmveHT TacbiMmangaywbiHbIH Ha3apblH
KYKTEpAiH, (3aTTapabiH) TuniHe ayaapTyfa MiHAETTi. Mbicanbl, onap aca KyHAbl HEMece ayblp mMma, Hemece alpblKLa
KYTiMAi Tanan ete mMe (aHTMKBapuaT »KaHe eHep TyblHAbLAAapbl), MyHAal 3aTTap Ti3iMi OCbl MbicangapmeH
weKtenmengi. On sgeTTeri XYMbIC KyLWiHe acep eTeTiH HeMece XKYMbICTbl aybipsiaTaTbiH 6apabik daKTopaapabl aaan
KepceTtyre MiHAeTTi. Byn KoHTeKcTTe KAMEHT FMMapaTTbiH, OpHanacybl/peTTenyi meH ilKi KypblabICbiH KepceTyi Tuic. On
TacbIMangayLwbl Kenik KypasblHblH KipyiHe bIHFalinbl Xoaapl, KaHAal ga 6ip KepeprinepaiH, 6ap-KofblH, KabblHCbI3
»on 6ona ma, WyHKbIpAap Hemece Backa Kegeprinep 6ona ma — conapapbl KepceTin, coHAan-aK H6acKbIW anaHbIHbIH,
JKETKINIKTI Aspekene KeH, eKeHAIriH-eMecTiriH, »KeAen caTbiHbiH, 6ap-»KOfblH, OHbIH TacbiMasngaylwbl TapanbliHaH
KOJILaHblNa anaTbiHbIH-a/IMalTbIHbIH XaHe T.6. KepceTyre miHAeTTi. CanfbipTTbiK, aTa/IMbIW aKnapaTTafbl KaTesnep
Hemece OHblH, KnneHT TapanblHaH A3, OHbIH eKingepi TapanblHAH Aa YCbIHY A9PMEHCi3airi Hemece Kateniri
HaTUXeciHae 6onfaH Bapablk cangap MeH KOCbIMLLA WbIFbIHAAP KNWMeHTKe KyKkTenea;.

10.2 KnueHT Hemece OHbIH BKiNi KanTay, THey, TYCipy, AeManbIC }KaHe /Hemece TYCKi ac y3ifici yakbITbIH KOCKaHAafbl
6ap/IbIK KYMbICTap Ke3eHiHe KaTbiCybl TWiC. Erep aereHMeH KnnMeHT Hemece OHbIH, BKini *KalgaH *KYMbIC Kypin KaTKaH
YaKbIT iWiHAe KeTin Kanca, Tacbimangaywsl KAneHTTiH, aiTybl 6oiMbiHWa on 6o/maFaH yaKpiTTa, Hemece KAWEHTTIH,
OHbIH, BKi/liHIH Hemece areHTiHiH 60/1Maybl HOTUMKECIHAE OPbIH asFaH XKaWT YLIWiH XKayanKkepLwinik apkasiamanabi.
KnueHT, oHbIH, eKini Hemece areHTi 60caTblIaTbiH ¥Kan4a eWHIPCEHIH, YMbIT Ka/IMafaHbliHa ©34epi Ke3 XKeTKisynepi Tmic.
Byn eperkeHiH cakTasiMmaybl YLWiH TEK CONAp *KayanKkepLisiik apKkanangbl.

10.3 Erep KAneHT KOC TapanTbiH KaTbICybIMEH TacbIMa/iLaHaTbIH 3aTTapAblH, Ti3iMiH »Kacayabl Kanaca, on by Typanbl
TacbiMangayuwbifa awblk xabapnayra MiHgeTTi. Tacbimangaywbl 6yn  »afpaga 6OyrfaH  KayanTbl  alpbiKLWwa
KbI3MeTKepai TafalblHAayFa MiHAeTTi. Ti3iMm Kacayfa KeTeTiH LWbIFbIHAAP KAMEeHTKe JKyKTenin, ofaH angblH ana
xabapnaHagbl. TacbiMangaylbifa YCbIHbIIFaH Ke3 KenreH 6acka Tisimi ofaH ewbip KayanKkepwinikTi })Kykremenai.

10.4 KnueHT Hemece OHbIH, BKini TacbiMangayLbiHbIH KOiK Kypasibl KeiCiMeH KYKTiH, aepey Tycipinyi ywiH 6apabik,
Wwapanapabl Kabblngayfa MiHAETTI.

ATanmblW Wapanapabl Kabbingamay HaTUXKeCiHAEe TyblHAaFaH 6apAblk canfap MeH KOCbIMWa WbIFbIHAAP KnneHTKe
KYKTEnea,.

10.5 KnueHT KeprifikTi noavuma HOPMATMBTEpPi Tanan eTce, TacbiMandaylbl KOJiK Kypangapbl KaHe Tueyuli
KOHADbIPFbl YWiH Kenik TypafblHAaH OpPblH pe3epBTey YWiH akbl Tenengi. Erep Tacbimangaywsl OyfaH KaTbiCTbl ©3
KbI3METTEPIH KepceTyai YCbiHCa, OHbIMEH H6aliNaHbICTbI WbIFbIHAAPAbIH Tenemi KAneHTKe KyKTenesi.
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10.6 Erep KOHAbIPFbIHbIH, }XaHE NepcoHanablH, Kigipyi HaTUXKeciHAe KeniciMwapTTa KenicinreH Tacbimangay bafachbl
JKYMCanfaH XXYMbIC YaKbITblH eTemece, KNMEeHTTiH Hemece OHbIH, ©KiniHiH, KiHaciHeH 60/faH Ke3 KenreH Kigipic
Tacbimangaywbifa KnveHT ecebiHeH eTenedi. MyHaan Kafgalia eTeMakbl TacbiMangayablH, KenicinreH 6aracbl MeH
TacbiMangayablH, e3iHgiH, 6afackl apacbiHAaFbl aibipMma TeHecTipineai, ofaH Kigipic HaTuxeciHae TacbiMangaylubifa
KenTipinreH 6apbIK 3ana, WbIFbIHAAP KOCblNaabl (6ap/iblFbiH KOCKaHAA XaHe elHapCceHi anbin TacTamafaHaa).

Erep KnueHT coHbimeH KaTap TyTbiHyWbl 60abin Tabbinca, TacbiManaaywbiHbiH, KAMeHTKe anabiHfbl TapMaKKa conKkec
TeNenTiH 8TeMaKbICbl TacbiManaay 6afacbiHbiH, 20% WweKTeneai.

11 AN — AAPBIKLLIA KENINAIK KYKbIK }KOHE YCTAM KAY KYKbIfbl

11.1 KnueHt Tacbimangayuwsbifa (1) oHbiH, TacbimangaylibiFa TacbiMangay YiliH ceHin TancbipfaH 6ap/blK KyKkTepai
(3aTTapgbl) ycTan KanyablH, KeniciMwapTTbiK KYKbIFbIH KaHe (2) KasaKcTaH 3aHbIMeH KaMTamacbi3 eTineTiH 6apAblk,
KYKbIKTapAbl YCbIHAAbI.

TacbiMangaylbl aTa/IMbILL dPEKETTEHYIep TacbiMangayfa KabblngaHfaH TancolpbicneH 6annaHbicTel 60nmaca aa, on
©3iHiH, KNIMeHTKe KaTbICTbl 6apiblK SpeKeTTEeHYNEpPiHIH, Keningiri peTiHge KyKkTepai (3aTTapabl) Keninre any xKaHe ycray
KYKbIfbIH NaliAanaHa anaabl.

11.2 Kes KenreH kafgahga KnmeHT TacbiMangaylwbifa eKi KYH KO3FasblCCbI3AbIKTAaH KeliH 63 KOHAbIPFbICbIH anyFa
YKOHe TacbiIManAaHaTbIH XKyKTepai (3aTTapabl) KoMimafa Hemece Hacka cakTay OpHbIHA OPHANACTbIPYFa alKblH PyKcaT
b6epeai. MyHbiMeH 6ainaHbICTbl GapAbIK TayeKkengep MeH LWbIFbIHAAP, OHbIH iWiHAEe Keneci »KeTKisyuwire KeTeTiH
WhbIFbIHAAP KnneHTKe »KyKTenegdi. Erep »KykTepain, (3aTTapabliH) KolMaga Hemece caKTay OpHblHAA cakTay 6ip algaH
acca, oHe KnumeHT TacbimanpgaywblgaH TancblpbICTbl XaT afifaHHaH KeWiH ceri3 KyH iWiHge KakeTTi wapanap
Kabblngayfa AapmeHcis 6onca, KaveHT TacbimanpaywblFa KyKkTepai (3aTTapgbl) KAWMEHT aTblHAH KOHE OHbIH,
naigacblHa caTbl/ibiMFa LWblFApyFa alKbIH pyKcaT bepeai.

11.3 TacbimangaylwblHbliH, Keniare any »aHe/Hemece ycTay KyKbifblH nNakdanaHybiHa ceben 6onatbiH, 14
KoHe/Hemece 15-6anTa KepCeTINreH Telem LWAPTTapbl MEH epekenepi cakTasmaraH Kafganga KaneHTke cakTaymeH,
KOpFayMeH XaHe TypaKCbI3ablKkneH 6aitnaHbICTbl 6ap/blK KOCbIMLIA LWbIFbIHAAP KYKTENeAi.

12 5AN — TACBIMANJAYLLbIHBIH, }XAYAMKEPLUIITI

12.1 TocblH Kafganapabl, TacbiMangaylwbiHbiH, €pPKiHEH TbIC KafdaaTrapabl KoHe 12.5-6anTa KepceTinreH
affalnapabl KocnafaHaa, Gapiblk Kafganpa TacbiMangaylbl TacbiMangaHaTblH 3aTTapdblH, XKOfFanybl KaHe
3aKbiMAanybl, coHaah-ak TacbimangaylwbiHbiH KiHociHeH 6onfaH Kigipicke, ananga yuwiHwi Tapantep KiHaCiHeH
aHe/Hemece TOCbIH afaal cangapbiHaH Kigipic emec (Kenik kenTenictepi, KenikTiH, 6y3binybl »KaHe T.6.) ceben
60/1FaH WbIFbIHAAP YLUIH KayanKepLwinik apKananabi
«Kigipic» TEpMUHIHIH M3Hi:
- KasakcTaH weHnbepiHaeri TacbiManaap yuliH:
YKONFa KeTeTiH yaKbITTbl CaHamaraHAa, CanbICTbIpMasnbl TYPAE KenicinreH yaKkbiTTaH Kem gereHge 6 cafaTka
KeLIiKTipiareH xeTKisinim.

- LeTenaeri Tacbimangap yLliH:
YKONFa KeTeTiH yaKbITTbl CaHaMafaH4a, CanbiCTbipManbl TypAe KenicinreH yakbiTTaH Kem aereHae 24 caraTtka
KeLIiKTipiareH xeTKisinim.

12.2 TocblH Xafgannapabl, TapanTapablH, epKiHEH TbIC »KafdaaTTapabl *KoHe 12.5 6anTa KepceTinreH Kafgangbl
KocnafaHaa, 6apnblK Kafganaa Tacbimangaylbl ©3iHiH KOCanKkbl mepairepaepi ywiH, TacbiMaigaHaTbiH 3aTTapablH,
YKOFaNlybl MeH 3aKbiMZaHybl XaHe KocanKkbl mepairepaiH, KiHaciHeH 12.1-6anTa KepceTiireH XeTkisinim Kigipici ywiH
YKayankepuinik apkanangbl.

12.3 LUAFbIMAAP

12.3.1 KnneHTTiH TacbiMangaHfaH KYKTepAiH (3aTTapabliH) »Kasballa eckepTyciz Hemece eH, Keli KeTKi3y caTiHae
YCbIHbI/IFAaH HapasblNbIKCbI3 Kabblngaybl, Hemece 6iniHep-6iniHbec 3aKkbiMaaynap Hemece 3an1angap KeTKisinimHeH
KeMiH 2 (eKi) KYHHEH KeliH (FKeTKi3inreH KyHai KocnafaHza) aHbIKTasFaH Kafdainaa 3a1tap TacbiMangaywsl Kabbingan
anfaH Kyae XeTkisingi gen TaHblnaapl.

12.3.2 lllekTey Ke3eHAaepiHe KaTbiCTbl MIiHAETTi 3aHHaMaHblH, COMKEC HOPMATMBTEPiHIH MIHIH KemiTnecTeH,
TacbiMangaylbifa KaTbICTbl KE€3 KeIreH WarbiM 3a/1a KaHe/Hemece apam HMETTINIK aHblKTaffaHHaH KeliH 6ip b
eTicimeH, Hemece CoHbIMeH balinaHbICTbl Aay TyblHAAFaH XKafaahga WoT-GaKkTypanay KyHiHeH KeliH 6ip Xbln eTicimeH
KoWblnagabl.

12.4 bBapnblK Kafdaiga TacbiMafigaylWbiHbIH, KayankepLinirin ganengey ayblpTnanbiFbl KAneHTKe KyKTeneg,.
KyKbIKTapaaH 6ac TapTy KOPKbIHbIWbIMEH TacbiManzaylblfa KaTbICTbl Ke3 KeareH wafrbimgap KAueHTTiH, KeTKisy
KesiHae TabbiCTafaH KyrKaTblHa €HreH eckepTynepiHe calikec Kenyi Tuic. ATaiMblll ecKkepTynepai pacTaMTbiH LWafbim
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KnveHT TapanbiHaH TacbiMangaylwbifa TancblpbICTbl XaTNeH XKETKi3y KYHiHeH, ’KeTKi3y KyHiH KocnafaHga eKi XKymbic
KYHi KelWiKTipinmel xibepinyi Tuic.

12.5 TacbiMangaywbifa KaHe KocanKbl mepgirepsiepre KaTbiCbl »KOK TapanTap KanTafaH KaHe/Hemece alKaH
Uha3ablH, KOHAbIPFbIAAPAbIH, KOHE 3aTTapAblH TacbiMaaZaHybl MEH KbUIKbITbIAybl, COHAAN-aK Tacbimangay
6apbicbiHAa KNMEHTTIH, OHbIH OTOCbI MyLLenepiHiH, OHbIH eKinAepiHiH Hemece YWiHwWi TapanTapAablH KiHaCiHaH nanga
6onfaH Ke3 Ke/lreH 3anasl MeH LWbIFbiH, OHbIH iWiHAEe aTa/AMbIW TyAFafapAblH, fMMapaTka KenTipinreH 3ananbl yWwiH
Kayankepuwinik TacbiMangayLblfa XYKTenmenai.

12.6 Tacbimangaylsbl acipece COFbICTApPAbIH, NAHKECTIK dpeKkeTTepaiH, TOHKepicTepAiH, a3amaTTblK aHe cafacu
TopTincisgikTepaiH, OynikTepaiH, epeyingepaiH, 3nNuMAeMUanapablH, KapaHTUHHIH, Hal3afalh COKKblIApPbIHbIH,
epTTepaiH, Cy TacKblHbIHbIH, OopaHAapAblH, AayblNgapablH, TypaKTbl LWAO34EPAiH,  KabblNyblHblH, alHanMa
onjapabl NanganaHyablH, BOK3anapha, dyexailnapha Hemece KefeH MeKemMenepiHae KyTynepain, xaHe T.6.
TiKenen XoaHe }KXaHama cangapbl yWiH MyHAaN }Karaannapabl eHcepy MyMKiH 601maca XaHe TacbiMangayabl TUiCiHwWe
opblHAAYFa Keaepri KenTipce ayankepLlinik apkanamangbl.

12.7 Tacbimangayuwbl TacbiMangay casacbiHAAFbl XayanTbl KaCiNKOM peTiHae Kbi3ameT eTedi *KoHe KAWeHTTiH eH,
YKaKCbl MygaenepiHe can XalTtapra opan 6apblk Wwapanapabl Kabblngangbl. TacbiMangaylbl opblHAAYFa MaXKbyp
60s1FaH, KofapblAa aTanfaH oKUFanapmeH 6anaHbicTbl 6ap/blK KUCbIHABI WhbIFbIHAAP KAMEHTKe XyKTeneai.

12.8 TacbimangaHaTtblH 3aTTap TacbiMasaylbiHbIH, KiHBCIHAH KOfajiFaH HemMece 3aKblMAajnfaH Kafdaihza OHbIH,
»Kayankepuwiniri € 250 apTblK, COMaAaH a/iblHATbIH Ofa/ifaH Hemece 3aKbiIMAanfaH 3aTTblH, TeKwe meTpi ywiH € 125
coMacbIiMeH WweKTenei, on KnneHTKe TacbiMangayFra apHanfaH apbip TancbipbIC YLWiH TeneHeai.

12.9 KeTkisinim KigipinreH xafganiaa, TacbiMmanaayLwbiHbIH, *KayanKepLwiniri Tacbimangay KyHbiHbiH, 20% weKTenes,.
Byn Karganga eTemakbl TeK KaneHT Kigipic HaTUXKeciHae e3iHiH, WhifblHFA 6aTKaHbIH aHe TacbiMangaylwbliFa eKi KyH
iwiHae (3KeTKi3y KyHiH caHamaraHAa) TancblpbIC XaTbl aPKbl/bl 3KETICNENTiH 3aTTapAbl aNyLlblfa eTKi3yai Tanan eTeTiH
LLAFbIM KibepinreHiH ganenaereH Karganaa faHa TesieHe,.

12.10 Erep KnumeHT TyTbiHywbl 60sbin Tabbinca, KaHe TacbiMangaylbiHbIH, Kayankepuwiniri 12.1 koHe 12.2
b6anTapblHa calikec benrineHreH Kafoanaa, *KoHe OHblH YCTiHe KAWeHT wWbifblHFa 6aTKaHbIH Aanengeyre Kabinetri
60/FaH Kafaanaa Kasballa eckepTy ibepinreHHeH KeiiH oH TepT (14) KyH iwiHae 12.8 xaHe/Hemece 12.9 6abbiHAa
KOpCEeTiNireH eTemaKkbl TeneHeni; Kepi Kafganga KenicimwapTtra KenicinreHAeW KenTipinreH wWbIFbIHHbIH Herisri
comacbiHaH 10%-biHa TeH, MiHAETTI TypAe TeneHeTiH menwepiHae, kem gereHae € 150 ecentenep,.

12.11 KnueHTTiH ewKaHaan Kafganga TacbimangaylbiHbiH, MaiAacbiHa WeLWiNreH Kes KeareH etemMaKkbl TenemiH
KenTipinreH WblIfbIHFA, 3a/1a/1Fa HEMecCe Kigipicke cinTeme »Kacai OTbIpbIM, TONbIKTAN Hemece ilWiHapa yCTayfa KYKbifbl
YKOK.

13 BAN — TONbIK, CAKTAHABIPY

13.1 KnueHT TacbiMangaywblgaH TacbiMangalTblH 3aTTapabl ToyekengiH, 6apnblk TypiHeH, atan alTKaHaa,
yp/layhaH, 3aKkbiMAayhaH, KofanyAaH, epTTeH XaHe T.6. cakTaHablpyabl Tacbimangaywsl ne 6ac noauc asacbiHAA
CaKTaHAbIPYAbIH Kannbl LWapTTapbl MeH epe)KesepiHe cailkec cypalkt anafbl. TacbiMangaHaTtblH 3aTTapAblH,
CaKTaHAbIPY KYHbl KarKeTiHe Kapal afbimaafbl Kyngeri 6ap/iblk TacbiMangaHaTblH KYKTep4iH (3aTTapabiH) eteny
KYHbIHA CaliKec 60/1ybl TIC Me/ILEPECTIK eperkeciHe cali 601aTbiH «XKaanbl KYHAbI» bingipes,.

13.2 KnueHT e3iHiH CaKTaHAbIpy KOMMNAHUACLIH TaH4aW anaabl. byn Kafaanga on bIKTUManapl Toyekengepsi eTenTiH
apTHIKLWbIIbIKTapAbl aHe Xofapblaa bOenrineHreH cakTaHAbIpy KyHbl 6ap caKTaHAblpy NOAMCIH caTbin anyfa
miHaeTTeHeadi. CoHaan-aK, KnneHT cakTaHgblpywbligaH TacbiMangaylwbiHbiH, NalgacbiHa «LWEriHiC KYKbIFbIHAH 6Hac
TapTyabl» Kabblngayfa miHaetTeHeai. Erep KnneHT myHbIH, ganengemeciH ycbiHyfa Kabinetcis 6onca, TacbimangayLbl
TacbIMangbl opblHAAyAaH 6ac TapTa anaabl.

13.3 Erep KnueHT Tacbimangayuwblfa CaKTaHAbIPY YMbIMbIHA KaTbICTbl €WKaHAAW aWKblH Kasbala Hyckaynap
b6epmece, Tacbimanaaywsbl KnueHT xkyKTepai (3aTtTapabl) e3 6eTimeH 13.2-6anTa KepceTinreH miHgeTTemeiepre cankec
CaKTaHAbIpAb! Aen caHayfa KyKblnbl 6onagpl.

14 5AN — KA3AKCTAH AYMAFbIHOAFbI TACBIMA/IAbI TO/IEY LUAPTTAPbI MEH EPEXKENEPI

14.1 TacbiMangaywbiHbIH daKTypanapsbl KAMEHT TapanbiHaH erep onap 6oMbiHWA Wafbim Kasbawa Typae daktypa
bepinreH KyHHeH bacTan ceri3 (8) KyH iwiHae 6epinmece KabbligaHabl gen caHanaabl.

14.2 Tacbimangaywbl TapanblHAaH KaHAalk ga bip KeHingikTepcis Hemece LWbIFbIHAAPCHI3, 6ackacbl Keszenmece,
6apnblK dakTypanap Gpaktypanay KyHiHeH 6actan oH TepT (14) KyH iwiHae TeneHyi Tuic.

14.3 KepceTinreH KeseHae TeNeMereH Xarganaa Tenem mepsimiH 6y3sy ywiH ¢dakTypanay KyHiHeH 6actan aBTomMaTTbl
TYPAE *KoHe MiHgeTTemenepAiH, opbiHAaAMaraHbl Typasbl XKasballa angblH ana eckepTyci3 KenicimwapTra Kenicinrex
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10% menwepiHaeri ecimnyn, coHganm-ak aKiMWINIK WbIFbIHAApAbl eTeyre ¢aKTypa comacbliHaH 10% menwepiHaeri
KbICKapPTbIZIMAaNTbIH @Temakbl, KemiHae 150 Eypo meniwepiHae TeneHeai.

14.4 dakTtypanap KepceTinreH mepsimaepae TeneHbereH Kafpavaa 6apablk KanfaH TeneHbereH comanap aepey
TeNeHyi Tuic.

15 AN — LUETENTE TACBIMAIAAY TONEMIHIH, LUAPTTAPbI MEH EPEXKE/IEPI

15.1 Tacbimangayuwbifa TUECiNi Tenemaep onapaplH TypiHe KapamacTaH, KOJIMa-Ko/ aKluanam xacanagbl. Knuent
TacbiMangaylwbifa TacbiManAay KyHbIH KyKTepai (3aTTapabl) KasakcTaHHaH KeHentyre aeiiH 3 KyH OypblHHaH
KeLwiKTipMmel TONbIKTal Teneyre MiHAETTi.

15.2 TacbimangayLwwbl ¥KeTKi3inimi ani TeneHbereH KyKTepain, (3aTTapabiH) XKeTKisinimiH KnneHT Tenem 6oibiHIWA 63
MiHAeTTeMenepiH OpblHAAFaHWA YCTay KyKblFblHA Me. Ke3 KenreH KoCbIMLWA WbIFbIHAAP (Mep3iMiHEH apTbiK cakTay
aKbICbl, XKYKTepai (3aTTapabl) cakTay MeH Ky3eTy yLWiH Tenem) KAneHT TapanbiHaH TeNeHeai; ToNem TacbiManfaHaTbiH
KYKTepAai (3aTTapAabl) *KeTKisinreHuwe tacbiMangay ywiH 6epeliek TeniemimeH bipre xacanagbl.

15.3 KepceTinreH KeseHae TeseHbereH Kafganaa Tenem MmepsimiH 6y3y ywiH ¢akTypanay KyHiHeH 6acrtan
aBTOMATTbl TYPAE KoHe MiHAeTTeMeNepAiH, opbiHAAAMaFaHbl Typasbl Ka3balla eckepTyci3 KesicimwapTra KenicinreH
10% menwepiHaeri ecimnyn, coHgan-aK aKiMWIMIK WbIFbIHAApAbl eTeyre daKTypa comacbliHaH 10% menwepiHaeri
KbICKapTbIZIMAaNTbIH eTemakbl, KemiHae 150 Eypo menwepiHae TeneHeai.

16 AN — ¥XAPAMCbI3AbIK,

Ocbl WapTTap MeH epexenepaiH, KafuaanapbiHbiH, GipeyiHiH, Kapamcbi3abiFbl KyWi e3repicci3 KanaTblH KajfaH
epekenepaiH Xapamcbiz 60nybiHa Heri3 6omanapbl.

17 5AN — TACLIMANAAYAbIH, }ANMNbI LUAPTTAPbI MEH EPEXXENEPIHIH, AYAAPMACDI

«Gosselin Mobility» AAK »annbl WapTTapbl MEH epeXKenepi afblWbIH TiNIHAE ¥KacanfaH.

Kasak Tinre aygapmaHblH, TYXKbIpbIMAAMACbIH, Ma3MyHbIH, M3HiH, aacbl MeH TYCIHAiIPiNIMIH KaMTUTbIH Ke3 KenreH
TyCiHicneywinikTep )afaanbliHAa afblWbIH TiNIHAEr HYCKA YT KYXKaT peTiHAe caHafagbl *KaHe OHbIH, TYCiHAipinimi kes
KenreH ayfapMaHblH, KacblHAa 6acbim MaHre ue.

18 6AN — JAYNIAP, KONAAHBIIATBIH KYKbIK MEH KY3bIPET

18.1 KasakcTaH 3aHHamacbl TacbiMangaywbl MeH KAuMeHT apacbiHAarbl 6apablk Kenicim wapTrapFa alpblKla Typae
KON AaHblNaabl.

18.2 KasaKcTaH Ky3sblpeTiHgeri cotTap TacbiMangaywbl meH KAveHT apacbiHOafbl Ke3 KenreH Aaynapabl KapauTbiH
anpbIKLWa Ky3blpeTTi opraHaap 6o/bin Tabblnagbl.

Erep Tacbimangaywsl meH KnneHT KasakcTaH TeppuTopuAcbiHAA OpHaiackaH 6osca, oHAa KAMEHT e3iHiH, TYPFbIAbIKTbI
Kepi 6OMbIHLIA COTKA XYriHY KYKbIFbIHA Me.
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GOSSELIN MOBILITY KAZAKHSTAN - GENERAL TERMS AND CONDITIONS FOR REMOVALS

DEFINITIONS:

* The Customer: the party ordering the removal

* The Consumer: the principal, any private individual who acts with a purpose that is outside his/her trade, business,
profession or professional activity, and who is considered a Consumer in accordance with the applicable Kazakh
legislation.

* The Remover: the party receiving the order and who delivers removals as a professional service.

* The order for service form: the removal contract, the enumeration of all agreements reached within the
framework of the removal (including special orders) between the Remover and the Customer.

* The Subcontractor: the contracting party who delivers services to the Remover (packing, loading, road haulage,
carriage by rail, sea or air, customs formalities, storage, and deliveries).

* Working days: all calendar days to the exclusion of Saturdays, Sundays and legal holidays. If a period expressed in
working days, ends on a Saturday, the period is extended to include the next forthcoming working day.

ARTICLE 1 — PRICE ~WEIGHT — FORCE MAJEURE — PERFORMANCE — CANCELLATION — TAXES

1.1 The volume of the goods and the duration of the order as set out in the removal contract serve as the basis of
the removal price. Unless expressly provided otherwise this price is not agreed as a lump sum, and the rate of the
enterprise is applicable. The price for any special instructions that may be agreed in accordance with Article 6 of these
conditions is stated in the removal contract (the Order For Service Form).

1.2  The established prices are determined in function of the services delivered each day as defined by law and/or
by collective labor agreement. Except in the event of fault on the part of the Remover, all overtime is calculated on
the basis of the rate applied by the enterprise. Unless the enterprise applies other arrangements all overtime in the
removal sector is defined as follows:

- inthe 5 day system: Monday, Tuesday, Wednesday: after the 8th hour; Thursday and Friday after the 7th hour

1.3 The performance of the contract commences with the preparation of the equipment in the depot of the
Remover. The Remover is only required to supply the equipment necessary to the performance of the contract. The
Remover retains the right in all circumstances to use those means of transport and handling that he deems most
practical and cheap, insofar the essential elements of the service to be delivered are not affected.

1.4 The party who (prior to the agreed day of performance) declines the performance of the contract, shall

automatically and without formal notice be liable for compensation equal to all damages, losses and costs (everything

included and nothing excluded) the co-contracting party has incurred, though with a minimum of:

- 25% of the amount of the contract price, in case performance is declined more than one (1) week prior to the
agreed date of performance,

- 50% of the amount of the contract price, in case performance is declined less than seven (7) days but more than
three (3) days prior to the agreed date of performance,

- 75% of the amount of the contract price, in case performance is declined less than three (3) days but more than
one day (1) prior to the agreed date of performance,

- 100% of the amount of the contract price, in case performance is declined less than 24 hours prior to the agreed
date of performance.

1.5 The transport of removal goods and/or furniture to a place of storage is subject to these conditions. Provisions
specific to the storage of removal goods and/or furniture are set out in the GOSSELIN MOBILITY KAZAKHSTAN -
General Terms and Conditions for Safekeeping/ Furniture Storage, which constitute part of the offer and the storage
contract, where these conditions are comprised.

1.6  The removal price includes the value added tax (VAT) and all other taxes and costs of services that the
Customer is additionally required to pay.

ARTICLE 2 — THE OFFER/QUOTATION

Any offer or tender issued by the Remover, in whatever form, is free of any obligations and is not binding upon the
Remover as long as no explicit and signed agreement from the Customer has been received.

ARTICLE 3 — SUBCONTRACTING

The Remover is free to partially or entirely subcontract the agreement to third parties — Subcontractors, unless this
possibility is explicitly ruled out by the Customer in writing at commencement.
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ARTICLE 4 — INTERNATIONAL REMOVALS

In addition to the provisions set out in the other articles of these General Removal Conditions this article refers solely
to a removal to or from Kazakhstan, or between two Member States of the European Union, or between an EU
country and a third country.

4.1 PRICE — WEIGHT

4.1.1 The removal price, including a lump sum price for the removal, is calculated on the basis of the rates of the
Subcontractors. Regardless of the exchange rate at the time of the formation of the contract, it is the rate applied by
the Subcontractors upon the performance of the contract that is the sole applicable rate. Price revisions may occur in
consequence of rate revisions by a Subcontractor or Subcontractors in accordance with the procedures communicated
upon the signing of this contract, independently of the will of the Remover or the mere will of the Subcontractor, on
the basis of the elements listed in these terms and the reasons for the price revision must be communicated to the
Customer as soon as they are known to the Remover. This applies to increases as well as to reductions in price.

4.1.2 The weight of the goods which can be transported by rail, inland waters or over sea in containers or sea
containers is determined at a maximum of 100 kg per m3. All excess weight shall be invoiced separately per unit of 100
kg or a fraction thereof. The weight of goods carried by road is set at a maximum of 100 kg per m3. All excess weight
shall be charged for separately per unit of 100 kg or a fraction thereof.

For goods which are transported by air freight, a different freight cost rate calculation applies. The freight costs are
influenced by the amount of space that the consignment takes up, i.e. the dimensional weight, in which 1 kg of freight
may contain a maximum of 6.000 cm?. If the real weight is greater, then it serves as the calculation basis for the rate.

4.2 TAXES — CUSTOMS — INFORMATION

The taxes associated with international removals are separately billed to the Customer. Should it not be reasonably
possible to know these at the time of the formation of the contract they will be billed to the Customer subsequently.

4.2.1 The Customer is required to hand over or deliver to the Remover all documents necessary for the shipment,
receipt and customs formalities of the goods. If necessary the Customer shall present himself in person to the customs
authorities upon the first request. The customs formalities are always carried out on the basis of the information and
the documents supplied by the Customer. Unless provided otherwise the Remover, or his agent, completes the
customs formalities on behalf of the Customer and at his expense.

4.2.2 The Customer bears full responsibility for the information he provided, both in respect of the administration,
and in respect of the Remover or any other third party. He and he alone shall bear all the consequences that may arise
from fraudulent, incomplete, late, or accidentally mistaken information and/or documents. He shall compensate the
Remover for all costs incurred in consequence of same.

ARTICLE 5 — OBJECTS EXCLUDED FROM REMOVAL

5.1 Unless expressly agreed otherwise and in writing, the Customer is prohibited from presenting the following
objects to the Remover for removal:

a) narcotics, weapons;

b) goods which are subject to permission;

c) objects made of gold, precious metals, paper currency, old coins, securities, certificates of entitlement, postage
stamp collections;

d) fur, living animals, plants;

e) liquids presenting a generally known risk of fire, explosion or damage to other goods such as phosphorous,

petrol (gasoline), coal, matches, dyes, batteries, acids, or caustic substances;
f) in general, any substances or liquids likely to cause damage to the equipment or to the goods being shipped;
g) property/effects that are explicitly forbidden in the country of destination.

5.2  All risks, loss or damage arising from a failure to comply with this provision shall in all cases be borne by the
Customer. The Customer will compensate the Remover and indemnify it from any amount that is claimed from the
Remover by third parties due to the disregard of this stipulation.

ARTICLE 6 — SPECIAL REQUEST

The Remover may, at the request of the Customer, carry out certain works associated with the removal such as the
removal and placing of carpets, curtains, mirrors, pictures and lighting fixtures, the collection and lowering of furniture
through windows, transport of pianos, strongboxes and other equipment, and the packing and unpacking of wine. The
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special instructions to be performed and their price are set out in the removal contract. In such cases the Remover
enters into a contract to make resources available and to perform his best efforts but without guaranteeing any result.

ARTICLE 7 — PACKING

All packing materials that are not returned by the Customer upon the completion of the removal, automatically and
without formal notification give right to compensation by reason of loss of use and for the associated costs of
recovery as calculated on the basis of the company’s fee structure.

ARTICLE 8 — PACKING AND UNPACKING — INVOICING

Unless provided otherwise the packing work carried out the day before the removal is charged separately. The same
applies to the unpacking work carried out once the removal has been completed.

ARTICLE 9 — PERSONAL OBJECTS

Personal objects and underwear must be packed by the Customer without any intervention by the Remover. Any risks,
loss or damage arising from a failure to a comply with this provision shall in all cases be borne by the Customer.

ARTICLE 10 — SPECIAL OBLIGATIONS OF THE CUSTOMER AND INVENTORY

10.1 The removal prices are calculated on the basis of the information provided by the Customer. The Customer is
consequently required to accurately provide all necessary or useful information to the Remover upon the latter’s
request, allowing the Remover to form an accurate idea of the circumstances in which the contract must be
performed (packing, loading, transport, unloading, etc.). In particular the Customer must draw the attention of the
Remover to the nature of the goods, including pointing out valuable or heavy items, or objects that require special
handling (such as antiques and art objects) without this summary being in any way exhaustive. He/She/It must
indicate in sincerity all factors that may have an influence on the normal workload or which could increase the degree
of difficulty. In this context, the Customer must accurately indicate the location and lay-out/arrangement of the
buildings. He/She/It must indicate whether there is an easy acces for the removal vehicle and access to the residence,
whether there are any embankments that must be surmounted, or whether there are unpaved roads, ditches, or
other obstacles must be traversed, whether the stairs are sufficiently wide, whether there is a lift and whether such
may be used by the Removers, etc... All consequences and additional costs arising from a failure to provide a full
disclosure, negligence or errors s in this respect by the Customer or his/her/its representative shall be borne by the
Customer.

10.2 The Customer or his/her/its representative must be present for the entire duration of the works: packing,
loading, unloading, including the time used for refreshment and/or rest. If the Customer, his agent or representative
nevertheless leaves the residence during the duration of the works, the Remover shall in no event be liable for any
claim that allegedly occurred during this absence or that is a result of the absence of the Customer, his/her/its agent
or representative.

The Customer or his agent must personally ensure that nothing has been left behind in the home that he is leaving. He
alone bears the consequences of a failure to comply with these provisions.

10.3 Should the Customer wish to draw up a contradictory inventory of the goods to be moved, he must expressly
instruct Remover to this effect. The latter will designate a special employee for this purpose. The costs of the
preparation of the inventory are borne by Customer and will be communicated to him in advance. Any other inventory
supplied to the Remover will not engage the liability of Remover in any way whatsoever.

10.4 The Customer or his/her/its representative must take all necessary measures s to ensure that the Remover’s
vehicles can be unloaded immediately upon arrival.

Any consequences and additional costs arising from a failure to take such measures shall be borne by the Customer.

10.5 Customer shall bear the costs for the necessary reservation of parking space for the removal vehicles and lifting
equipment, should this be required by local police regulations. Should the Remover offer its services for this purpose,
the costs of same will be borne by the Customer.

10.6 Any delay caused by or due to the Customer or his/her/its representative gives rise to payment of
compensation by the Customer to the Remover if, as a consequence of the immobilisation of equipment and
personnel, the contractually agreed removal price no longer covers the hours worked. In this event the compensation
is equal to the difference between the contracted price and the actual price (taking into account, among other things,
the actual worked hours), plus any damages, losses and costs (everything included and nothing excluded) that the
Remover suffered by the delay.

In the event the Customer is a Consumer, the compensation by the Consumer to the Remover, is in conformity with
the previous section limited to 20% of the removal price.

GOSSELIN MOBILITY KAZAKHSTAN — GENERAL TERMS AND CONDITIONS FOR REMOVALS — V1 PAGE9 OF 12



ARTICLE 11 — SPECIAL LIEN AND RIGHT OF RETENTION

11.1 The Customer grants the Remover (1) a contractual right of retention on all the goods that he entrusts to the
Remover by reason of the removal order and (2) all those rights provided by Law.

The Remover may exercise its right of retention and lien on the goods as a guarantee for all claims it might have and
shall have even if these claims have an origin other than the removal order that was issued.

11.2 In any case the Customer gives his explicit permission to the Remover to withdraw his equipment after two
(2)days of immobility, and to put the transported goods in a place of storage or a warehouse. This takes place at the
expense, risk and danger of the Customer, whereby the costs of subsequent delivery are included. If the duration of
the storage in a place of storage or warehouse lasts more than one (1) month, and the Customer still fails to take the
necessary measures within eight (8) days of the transmission of a registered letter by the Remover, the Customer
explicitly authorizes the Remover to sell the goods in the name and for the account of the Customer.

11.3 In the event of a failure to comply with the conditions of payment set out in Art. 14 and/or 15 in consequence
of which the Remover is required to invoke his lien and/or right of retention, the Customer shall be liable for all
additional costs, such as the costs relating to storage, custody and demurrage.

ARTICLE 12 — LIABILITY OF THE REMOVER

12.1 Except in the event of force majeure, circumstances beyond the control of Remover and in the situation set out
in Article 12.5 the Remover is liable for losses and damage affecting to the objects that are the subject of the removal
as well as for damages resulting from delay that are, exclusively caused by the Remover but not for delays caused by
third parties and/or resulting from force majeure (like but not limited to traffic jam, breakdowns etc.).
The term “delay” is understood to mean:
- for a removal within Kazakhstan:
a delivery that is at least 6 hours later than the agreed time of delivery, not including the time required for the
journey.
- for a removal to a foreign country:
a delivery that is at least 24 hours later than the agreed time of delivery, not including the time required for the
journey.

12.2 Except in the event of force majeure, circumstances beyond the control of parties and the situation set out
below in Art. 12.5 the Remover is liable for its Subcontractors, for losses and damage caused to objects that are part
of the removal and for late delivery as defined in Art. 12.1 caused by its Subcontractors.

12.3 CLAvs

12.3.1 Acceptance by the Customer of the goods that are part of the removal without any written notice of default or
protest at the latest at the time of delivery, in case of non-visible damage or loss within the two (2) days following the
delivery, not including the day of delivery, shall be considered proof that the goods were delivered in the same
condition as at the time of their reception by the Remover.

12.3.2 Without prejudice to the applicable rules of mandatory law regarding the expiration of claims (by action of
time), any claims in respect of the Remover shall expire one (1) year after the moment of determination of the
damage and/or shortages, in the event of dispute in this regard one (1) year after the invoice date.

12.4 In all cases the burden of proving the liability of the Remover rests with the Customer. Every complaint in
respect of the Remover by the Customer must, on pain of expiry, be the subject of a reservation formulated by the
Customer on the document submitted to him at the time of delivery. The complaint made in confirmation of said
remarks shall be sent by Customer to the Remover in a registered letter at the very latest within two (2) working days
following the delivery, not including the day of delivery.

12,5 The Remover is in all cases relieved of all possible liability in respect of the transport and handling of furniture,
equipment and objects that have been packed and/or unpacked by intervening parties other than the Remover or its
Subcontractors, and of all damage and losses arising during the removal that are attributable to the Customer, a
family member, his/her/its representative or a third party, including all damage to buildings caused by such persons.

12.6 The Remover is in particular not liable for the direct or indirect consequences of war, terrorist attacks
revolution, civil and political unrest, riot, strike, epidemic, quarantine, lightning stroke, fire, flood, snow, ice, storms,
the closure of thaw barriers, the use of short cuts, waits in stations, airports, or customs, etc. when such
circumstances are insuperable and make the proper execution course of the removal impossible.

12.7 The Remover acts as a responsible professional in the removals sector and takes all those measures which,
depending on the circumstances, are in the best interests of his Customer. All reasonable costs arising from
aforementioned events that the Remover has had to incur shall be borne by the Customer.
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12.8 In the event of loss or damage to the objects that are the subject of the removal due to the error of the
Remover, its liability is limited to a sum of € 125 per cubic meter of the lost or damaged objects, subject to a
deduction of an excess payable by the Customer of € 250 for each removal order, unless otherwise provided by Law.

12.9 In the event of late delivery the liability of the Remover is limited to no more than 20% of the removal price.
Should there be a delay in delivery, compensation is only payable if the Customer can show that he has suffered a loss
as a result of same and that a complaint has been submitted by means of a registered letter to the Remover sent
within two (2) days, not including the day of delivery, of the delivery of the removed goods to the destinee.

12.10 In the event the Customer is a Consumer, and in the event the liability of the Remover is determined in
conformity with Art. 12.1 or 12.2 and the Customer proves that damages occurred as a consequence hereof, the
compensation as described in Art. 12.8 and/or Art. 12.9 is payable within fourteen (14) days after written notice,
failing which a conventional compensating interest of 10% is due, counting from the date of the written notice, as well
as a flat and irreducible compensation equal to 10% of the principal amount of substantiated damage with a minimum
of € 150.

12.11 The Customer may in no not in any case suspend, in whole or part payment of the amounts owed to the
Remover on account of any claim, of any or settlement for alleged loss, damage or delay.

ARTICLE 13 — “ALL RISK” INSURANCE

13.1 The Customer may request the insurer to cause the goods that are the subject of the removal to be insured for
“all risks”, namely theft, damage, loss, fire, etc., in accordance with the general conditions of insurance in the
framework of a floating policy that the Remover has subscribed with his insurer. The insurance value of the objects
that are the subject of the removal is understood to mean “in total value” — where relevant subject to the application
of the proportionality rule — which must correspond to the replacement value of the entirety of the goods to be
removed and in the current condition in which they are to be found.

13.2 The Customer is free to select his own insurer. In that case he undertakes to enter into an insurance policy
without any excess, whereby the risks covered and the insured value correspond to that which is set out above. The
Customer undertakes to obtain a “waiver of recourse” from his insurer in favour of the Remover. Should the Customer
fail to provide proof of such insurance, the Remover may refuse to perform the removal.

13.3 Should the Customer not give any express instructions (in writing) to the Remover to arrange insurance, the
Remover is entitled to assume that the Customer has insured the goods himself in accordance with the obligations set
outin Art. 13.2.

ARTICLE 14 — TERMS AND CONDITIONS OF PAYMENT FOR REMOVALS WITHIN KAZAKHSTAN

14.1 The invoices of Remover are considered to be accepted unless written protest is received within eight (8) days
of the invoice date.

14.2 All invoices must be paid within fourteen (14) days of the invoice date unless expressly agreed otherwise and
without any discount or charge in respect of the Remover.

14.3 In the event of non-payment within aforesaid payment period, contractually agreed interest for late payment
equal to 10% will be payable — automatically and without any prior notice of default — counting from the invoice date,
as well as an automatic and irreducible compensation by reason of administrative costs of 10% of the amount of the
invoice, with a minimum of € 150.

14.4 In the event of the non-payment of an invoice on the due date, all outstanding sums shall become immediately
payable.

ARTICLE 15 — TERMS AND CONDITIONS OF PAYMENT FOR REMOVALS TO A FOREIGN COUNTRY

15.1 The Customer must pay the removal price in full to the Remover at the very latest three (3) days prior to the
departure of the goods from Kazakhstan.

15.2 The Remover reserves the right in respect of those goods for which the price has not yet been paid to suspend
the delivery of the goods until such time the Customer complies with his/her/its obligation to pay. Any additional
costs (demurrage, storage, and custodial costs) are payable by Customer and must be settled together with the
outstanding removal price before the goods subject of the removal shall be delivered.

15.3 In the event of non-payment within aforesaid payment period contractually agreed interest for late payment
will be payable automatically and without any formal notice of default of 10% counting from the invoice date as well
as an automatic and irreducible penalty by reason of administrative costs of 10% of the amount of the invoice, with a
minimum of € 150.
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ARTICLE 16 — INVALIDITY

Any invalidity of one of the provisions of these conditions shall never give rise to the invalidity of the remaining
provisions, and these shall continue to have undiminished effect.

ARTICLE 17 — TRANSLATION OF THE GENERAL TERMS AND CONDITIONS FOR REMOVALS

The GOSSELIN MOBILITY KAZAKHSTAN- General Terms and Conditions for Removals were originally drawn up in the
English language.

In the event of any dispute arisen out of and in any way connected with any misunderstanding of the translation into
Kazakh with regard to the execution, content and meaning, scope and interpretation, preference shall be assigned for
the English text, and the explanation and interpretation of the English text shall prevail over any translation
whatsoever.

ARTICLE 18 — DISPUTES, APPLICABLE LAW AND JURISDICTION

18.1 Kazakh Law is exclusively applicable to any and all contracts and agreements between the Remover and the
Customer.

18.2 The Courts of Kazakhstan have exclusive jurisdiction to hear all possible disputes between the Remover and the
Customer.

If the Remover and the Customer are on the territory of Kazakhstan the Customer shall have the right to refer to the
Court at its place of residence.
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