GOSSELIN MOBILITY AZERBAIJAN - DASIMALAR UGUN UMUMI MUDDSALAR VO $9RTLOR

OSAS ANLAYISLAR:

* Miistari: dasima Uglin sifaris veran taraf.

» istehlakgi: Oz kommersiya faaliyyasti, biznesi, pesasi va ya pesakar faaliyysti xaricinda harakat edan va Azarbaycan
ganunvericiliyina uygun olaraq istehlakgl hesab edan istanilan fardi saxs.

¢ Daslyici: dasima (gin sifaris gabul edan va dasimalari pesakar keyfiyyatda yerina yetiran taraf.

¢ Xidmat formasi liciin sifarig: Dasiyici ila Mistari arasinda dasima miqavilasi, dasimanin ¢argivasi daxilinda alda
edilmis battn razilagsmalarin (xUsusi sifarislar daxil olmaqla) siyahisi.

* Subpodratgi: Daslyiciya xidmatlari tamin edan miiqavila tarsfi (qablasdirma, yliklama, avtonagliyyat vasitalari ila
dasima, demir yolu, daniz va ya hava yolu il dasimalar, gdmrik rasmilasdirilmasi, saxlama va ¢atdirilmalar).

* s giinlari: istirahat giinlari va dovlat bayramlari istisna olmagla, biitiin taqvim giinlari. gar is giinlarinds ifads
olunan miiddat istirahat giiniina diisiirss, o, névbati is gliniinii 6ziina daxil etmakla uzadila bilar.

MADD® 1 — QIYMIT — ¢oKI — FORS-MAJOR — MOHSULDARLIQ — LOGV — VERGILOR

1.1 Dasima migqavilasinda nazarda tutulan mallarin hacmi va sifaris miiddati dasima giymatini tayin etmak (clin
asas kimi ¢ixis edir. 9gar aciq sakilde basqa clir miayyan edilmamisdirsa, bu qgiymat miraciat edan sirkatin tam
mablag va 6doma strukturu kimi tayin edilmir. Bu miiddaa va sortlerin izah edildiyi Madda 6-a miuvafiq olaraq
razilasdirila bilasi har hansi bir xtisusi sifaris G¢tn giymat dasima muqavilasinda gostarilmisdir (Sifaris formasi).

1.2  Qanunvericilikda va / va ya etibarli kollektiv amak mugavilasinda miiayyan edildiyi kimi glindalik tamin edilan
xidmatlarin asasinda hesablanir. Daslyici hissasinin nasazligi hallari istisna olmagla, biitin artiq isloma saatlari sirkat
tarafindan tatbiq edilan 6dema strukturu asasinda hesablanir. 9gar sirkat basqa qaydalar tatbiq etmirsa, dasima
sektorundaki bitin artiq isloma saatlari asagidaki kimi miayyan edilir:

- Bazar ertasi, Carsanba axsami, Carsanba: 8-ci saatdan sonra; Clima axsami va Clima: 7-ci saatdan sonra;

1.3  Migavilanin qiivvaya minmasinin Daslyicinin anbarinda avadanligin hazirlanmasi ile is xarakteristikasi.
Daslyicidan yalniz miigavilanin gerg¢aklasdirilma xarakteristikasi tgtlin garakli avadanhgin tachiz edilmasi talab olunur.
Biitin hallarda Dasiyicinin daha praktik va ssmarali hesab etdiyi nagliyyat va ¢atdirilma vasitalarindan istifads etmak
hiququnu 6zlinda saxlayir, bu sartls ki, tamin edilacak xidmatlarin mihim elementlari tasira marzu galmasin.

1.4  Migqaviladan imtina edan taraf (razilasdiriimis yerina yetirilma glinlindan avval) avtomatik suratds va formal

bildiris olmadan, taraf miqabilinin maruz qaldigi biitlin zararlars, itkilara va giymatlara (har sey daxil edilmakla va heg

na istisna olunmamagla) barabar olan kompensasiya Uc¢lin masuliyyat dasiyir, asagidaki minimum sartlar nazara

alinmagla:

- razilasdiriimis yerina yetirilma tarixindan bir (1) haftadan ¢ox olan lagvetma halinda miqavils giymatinin 25%;

- razilasdirilmis yerina yetirilma tarixindan yeddi (7) giin az, lakin Gg (3) glin avval olan lagvetma halinda miqavila
giymatinin 50%;

- razilasdirilmis yerina yetirilma tarixindan Ug (3) glin az, lakin bir (1) gliin avval olan lagvetma halinda miiqgavila
giymatinin 75%;

- razilasdiriimis yerina yetirilma tarixindan 24 saatdan az qalan lagvetma halinda miiqavils giymatinin 100%.

1.5 Bosaldilan yuklerin va/ve ya lsevazimatlarin saxlama yerina gadar nagli bu middsa ve sortlera tabedir.
Bosaldilan yiklarin va/ve ya lavazimatlarin saxlanmasi lzra spesifik gaydalar Gosselin Mobility sirkatinin saxlama va
lavazimatlarin anbarlanmasi U¢lin imumi middaa va sartlarinds nazards tutulmusdur ki, bu da verilan middaa va
sartlarda istinad edilam taklifin va saxlama miiqavilasinin takib hissasidir.

1.6  Cixaris giymati 9lava dayar vergisi (9DV) (agar varsa) va Mistarinin alava olarag 6danis etmasi talab olunan
xidmatlar Gglin bitlin digar giymatlari 6ziinda birlasdirir.

MADD® 2 — TaKLIF/QIYMST

Har hansi formada Daslyici tarafindan verilan istanilan taklif va ya tender Mistaridan heg bir daqiq va imzalanmis
miqavila alinmaya gadar har hansi 6hdalikdan azad olur va Dasiyici Gigiin macburi deyil.

MADD® 3 — SUBPODRATCILIQ

Baslangicda miqavilanin Gglincii taraflara gisman va ya tam olaraq subpodrata verilmasi mimkinliyd yazili formada,
aydin sakilde Mustari tarafindan istisna olunmayibsa, Dasiyici miqavilanin lglinci taraflara gisman va ya tam olaraq
subpodrata vermakda azaddir.
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MADD® 4 — BEYNSLXALQ DASIMALAR

Hazirki Dasimalar Gc¢iin Umumi Sartlarin digar maddaslarinda verilmis sartlara alave olarag, bu madds yalniz
Azarbaycana va ya Azarbaycandan, va ya Avropa Birliyinin iki Uzv 6lkasi arasinda, va ya AB 6lkasi va Uglincii 6lka
arasinda dasimaya aiddir.

4.1 QIYMIT — COKI

4.1.1 Tam mablag giymatindan ibarat dasima giymsati, Subpodratgi tarafindan tatbiq olunan normalarin asasinda
hesablanir. Migqavilanin baglandigi zamandaki valyuta mubadilasi kursundan asili olmayaraqg, bu, Subpodratgi ila
miqavila yerina yetirilacayi zaman tatbiq olunmali kursdur va bundan basqa, yegana tatbiq oluna bilan faracdir.
Qiymatlara yenidan baxma, Daslyicinin iradasindan, va ya yalniz Subpodrat¢inin iradasindan asili olmayaraq, bu
muiddaa va sartlards sadalanan elementlarin asasinda (yanacaq giymatlari, macburi hliquqi quivvays malik kollektiv
amak migqavilalari, yuklarin damir yolu ile dasinmasi tariflari va s.) muqavile imzalanan zaman nazarda tutulan
prosedurlara miivafig olan Subpodratci ve ya Subpodratgilar tarafindan daracalara yenidan baxmaya asasan bas vera
bilar. Qiymatlara yenidan baxma Ugiin sabablar Daslyiciya malum olan kimi Mistarinin diggatina ¢atdiriimalidir. Bu,
ham giymat artimlarina, ham da endirimlarina aiddir.

4.1.2 Damir yolu, daxili sular va ya daniz vasitasile konteynerlarda va ya daniz konteynerlarinda dasinan mallarin
¢akisi har m3® Gglin maksimum 100 kq olaraq tayin edilmisdir. Har bir artig ¢aki 100 kg ve ya bundan ¢ixan kasr
adadinin har bir vahidi tg¢iin ayrica fakturalanmalidir. Avtonaqgliyyat vasitalari ilo dasinan mallarin ¢akisi har m3 {iciin
maksimum 100 kq olaraq tayin edilmisdir. Har bir artiq ¢aki 100 kq va ya bundan ¢ixan kasr adadinin har bir vahidi
Uglin ayrica fakturalanmalidir. Hava nagliyyati ile dasinan yiklar (glin fargli bir dasima xarclari normasinin
hesablanmasi tatbiq olunur. Dasima xarclarina yikin tutdugu yerin hacmi tasir edir, yani 1 kq yikiin maksimum 6.000
sm? yer tuta bilacayi qabarit ¢aki.. 9gar real ¢aki daha boyiikdirss, bu zaman o, norma Uglin hesablama asasi kimi ¢ixis
edir.

4.2 VERGILIR — GOMRUK — MOLUMAT

Beynalxalg dasimalarla bagl vergilar Mistariys ayrica fakturalanir. 9gar o, miigavils imzalandigi zaman Uzirli olaraq
bu dayarlari bilmak imkaninda deyildirss, onlar Mistariya sonradan fakturalanir.

4.2.1 Mdustari mallarin dasinmasi va gabulu va mivafiq gémrik rasmilasdirilmasi tG¢lin garakli olan lazimi gaydada
tartib edilmis sanadlari Dasiyiclya ¢atrimaga va ya yollamaga borcludur. ©gar lazim galarsa, Mistari ilk talabla saxsan
goémrik orqganlarina getmsalidir. Gomrik rasmilasdirilmasi hamisa Mistari tarafindan taqdim edilon malumat va
sanadlar asasinda yerina yetirilir. Basga clir miayyan edilmamisdirsa, Daslyici va ya onun niimayandasi Mustarinin
adina gomrik rasmilasdirilmasini onun xarclari hesabina yerina yetirir.

4.2.2 Mdustari taqdim etdiyi malumatlara gére ham dovlat organlari garsisinda, ham da Daslyici va ya Uglincl taraf
garsisinda masuliyyat dasiyir. Mistari 6z hissasindaki sshva gbra saxta, natamam, gecikmis va ya yanlis malumat va/va
ya sanadlardan meydana ¢ixa bilan bitin naticalara gora takbasina masuliyyat daslyir. Bundan basqga, Mistari bunun
naticasi kimi Dasiyicinin maruz qaldigi bitin xarclari kompensasiya etmalidir.

MADD® 5 — DASIMADAN CIXARILMIS SYALAR

5.1 Digari aydin va yazili sakilds razilasdirilmayibsa, Mistariya asagidaki asyalari dasima Uglin Dasiyiciya taqdim
etmak gadagandir:

a) narkotik maddalar, silahlar;

b) icazasi talab olunan mallar;

c) qizil, giymatli metallar, kagiz pullar, gadimi sakillar, giymatli kagizlar, hiiquqgu miayyan edan sshadatnamalar,
poct markalari kolleksiyalarindan hazirlanmis obyektlar;

d) xaz, canli heyvanlar, bitkilar;

e) fosfor, benzin (qazolin), kémiir, kibrit, ranglar,qalvanik elementlar, tursular ve ya asindiricc maddalar kimi
yangin, partlayis va ya digar mallara zarar riskina malik oldugu gabul olunmus mayelar;

f) Umumiyyatls, dasinan avadanliq ve ya mallara zarar vera bilacak har hansi madda va ya mayelar;

g) tayinat 6lkasinda aydin sakilda gadagan edilmis miilkiyyat/asyalar.

5.2 Hazirki middaaya riayat etmamakdan irali galan bitin risklar, itki va ya zarar bitlin hallarda Miustari
tarafindan qarsilanacaq. Hazirki sartsa mahal goymamagla bagli tglinci taraflarin Dasiyicidan talab etdiklari har hansi
mablagi Mistari Daslyiciya kompensasiya edacak va Dasiyicini har hansi mablaga qarsi sigortalayacaq.

MADD®S 6 — XUSUSI TOLOBLIR

Mistarinin talabi asasinda Daslyici xalgalarin, pardalarin, glizgilarin, ortiik va isiglandirma armaturlarinin, pancaralar
vasitasilo toplama va buraxma tachizatinin, dasinan pianolarin, seyflarin va digar avadanliglarin, va qablasdiriimis va
gablasdiriimamis caxirin gixarilib aparilmasi va yerlasdirilmasi kimi dasimalarla alagadar konkret islari yerina yetira
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bilar. Yerina yetirilacak xtisusi gostarislar va onlarin giymatlari dasima miigavilasinda gostarilir. Bela hallarda resurslari
tamin etmak Uglin va alindan galani hayata kegirmak (giin, lakin heg bir naticoya zemanat vermayarak, dasiyici
miqavils baglayir.

MADDS 7 — QABLASDIRMA

Dasimanin tamamlanmasindan sonra Mustari tarafindan geri gaytarilmayan biitlin gablasdirma materiallari avtomatik
olaraq va formal bildiris olmadan istifads itkisi G¢ln va sirkatin 6deama sturkturu asasinda hesablanan alagadar barpa
xarclari ticin kompensasiya hiiququ verir.

MADDS 8 — QABLASDIRMA V3 QABLASDIRMAMA — FAKTURALAMA

ogar basga clir miiayyan edilmamisdirsa, qablasdirma islari dasimadan bir giin avval yerina yetirilmalidir va ayrica
fakturalanmalidir. Eyni vaziyyat dasimanin tamamlandigl gablasdirmama islarina da tatbiq olunur.

MADD® 9 — $9XSI PREDMETLSR

Soxsi predmetlar vo alt geyimlari Daslyict tarafindan har hansi bir midaxila olmadan Miustari tarafindan
gablasdiriimahldir. Bu middaaya riayat etmamaya gora meydana galan har bir risk, itki va ya zada bitlin hallarda
Mustari tarafindan hall edilacakdir.

MADDS 10 — MUSTORININ XUSUSI OHDSLIKLORI VO INVENTARLAR

10.1 Dasima giymatlari Mustari tarafindan verilan malumat asasinda hesablanir. Bunun naticasinda, Mistaridan an
sonuncu talab asasinda Dasiyiciya biitlin lazimi ve ya yararli malumatlari dagiglikle tamin etmak, va bununla da
muqavilanin yerina yetirilmali oldugu hallar (gablasdirma, yiklams, catdirma, bosaltma, va s.) barada Dasiyicinin
daqig rays malik olmasina kémak etmak talab olunur. O climladan, Mistari, masalan, xisusi yanasma talab edan
giymatli va ya agir asya va predmetlar (masalan, antiq asyalar va incasanat mallari) kimi mallarin xUsusiyyatlarini
Dasiyicinin diggatina ¢atdirlmalidir. O, normal is yiikiina tasir eda bilacak va ya ¢atinlik daracasini artira bilacak bitin
amillari tamamila agigcasina goéstarmalidir. Bu manada, Mdstari binalarin yerini va sxemini dagiglikla gbstarmalidir. O,
dasima vasitalari Uglin rahat girisin olub olmadigini, asilmali olan har hansi bir torpaqg tapalarinin olub olmadigini,
désanmamis yollarin, xandaklarin va kecilmali olan digar manealarin olub olmadigini, pillakanlarin kifayat gadar genis
olub olmadigini, liftin olub olmadigini va bunun Daslyici tarafindan istifada oluna bilib bilmadiyini, va s. gostarmalidir.
Malumatlari tamin etmamaya gora, va ya bu manada Mistari va ya onun niimayandasi tarafindan yol verilmasindan
asili olmayaraqg har hansi bir ehtiyatsizlig va ya sshvlerden meydana ¢ixan har hansi bir naticalar va alava xarclar
Mustari tarafindan hall olunmalidir.

10.2 Mistari va ya onun niimayandasi asagidaki islarin bltin middatini tagdim etmsalidir: qablasdirma, yiklams,
bosaltma, o cimladan yemak va/va ya istirahat Uclin istifads olunan vaxt. 9gar mistari, onun agenti ve ya
nlimayandasi islorin gedisi zamani yasayis yerini har hansi ciir tark edirsa, Dasiyici bu yoxlug zamani tasdig olunmamis
talablara gbéra meydana c¢ixan va ya Mistarinin,onun agentinin va niimayandasinin yoxlugunun naticasinda yaranan
iddialara géra masuliyyat dasimir.

Mustari, onun agenti va ya niimayandasi bosaldilan evda heg na saxlanilmamasini fardi gaydada tamin etmalidir. O, b
middaalarin yerina yetiriimamasindan ¢ixan naticalara gora cavabdeh olmalidir.

10.3 O9goar Mistari har iki tarafin istiraki ila kdglrilan mallarin inventarini tartib etmayi arzulayirsa, o, bu manada
Dasiyicini aydin sakilda talimatlandirmalidir. Bundan sonra o, bu magsad U¢iin amakdas tayin etmalidir. inventarlar
siyahisinin hazirlanmasi xarclari Mistari tarafinden 6danmalidir va ona avvalcadan bildirilmalidir. Dasiyiciya taqdim
olunan har hansi bir digar inventarlar siyahisi heg bir halda onun lzarina har hansi bir sakilds 6hdalik goymur.

10.4 Mistari va ya onun niimayandasi Daslyicinin naqliyyat vasitalarinin yetisdikdan sonra darhal bosaldila bilmasini
tamin etmak Gg¢ln butlin lazimi tadbirlari gormalidir.

Bu cir tadbirlarin gérilmamasindan meydana ¢ixan bitin naticaler va alave xarclar Mistari tarafindan hall
edilmalidir.

10.5 oOgoar yerli polis gaydalari ila talab olunursa, dasima nagliyyat vasitalari va qaldirici qurgular Gglin parklama
yerinin bronlanmasina gora xarclari Mistari dasiyir. 9gar Daslyici bu maqgsadlar lgilin xidmatlar taklif edirss, sonradan
mivafig xarclar Mistari tarafindan ¢akilmalidir.

10.6 Ogar avadanliq va ya saxsi heyatin bos galmasinin naticasinds miqavila ils razilasdiriimis giymat is saatlarini
bundan artiq shata etmirsa, Mistari va ya onun niimayandasi tarafindan va ya bunlarla alagadar yaranan har hansi bir
gecikma Mustari tarafinden Daslyiclya kompensasiya 6damasina yol acacaqdir. Bels hallarda, kompensasiya
razilasdirlmis dasima giymsati ila faktiki dasima giymati arasindaki fargs barabar olmalidir (digar seylar sirasinda,
faktiki islanilmis saatlar nazara alinmagqla) va gecikma sababindan Daslyicinin maruz qaldigi istanilan zarar, itki va
xarclar (har bir sey daxil edilmakla va heg bir sey istisna edilmamakla) buna alava olunmalidir.

GOSSELIN MOBILITY AZERBAIJAN — GENERAL TERMS AND CONDITIONS FOR REMOVALS —Vv1 PAGE3 0F 12



Mistarinin istehlakg¢ oldugu taqdirds, Miistari tarafindan Dasiyiciya 6édanmali olan kompensasiya, avvalki paragrafa
mivafiq olaraq, dasima giymatinin 20%-na gqadar mahdudlasdiriimalidir.

MADDS 11 — XUsusl GIROV Vo 0ZUNDa SAXLAMA HUQUQU

11.1 Mdisteri Daslyiclya (1) dasima sifarislari na muvafig olarag onun Daslyiclya amanat etdiyi bitin mallar
Uzarindaki 6ziinda saxlama hiququnu va (2) Azarbaycan Qanununvericiliyina uygun olaraq tamin edilmis butin
hlaqugqlari verir.

Dasiyici mallar izerinda 6ziinda saxlama hliququndan va girov hiiququndan Mistariya garsi onun malik ola bilacayi
bltin iddialarin taminati kimi, hatta agar bu cir iddialar verilan dasima sifarisindan fargli mansaya malikdirsa ds,
istifada eda bilar.

11.2 Hear bir halda,Mustari Daslyiclya iki issiz dayanma gliniindan sonra 6z avadanliglarini yigisdirmasina va naq|l
edilan mallarin saxlama yerlarinda va ya anbarlarda yerlasdirilmasina askar izin verir. Bu, sonraki ¢atdiriimalara da
samil edilmakla, Mistarinin takbasina xarci va riski hesabina yer alir. 9gar saxlama yerinda va ya anbarda saxlama
middasti bir aydan ¢ox davam edarsa ve Mistari Daslyici tarafindan sifarisli maktubun gondarilmasindan sonraki
sakkiz is glnl arzinds heg bir tadbir gormazss, Muistari Dasiyiciya mallari Mistarinin adindan va onun hesabina
satmaga askar salahiyyat verir.

11.3 Madds 14 va / va ya 15-da nazards tutulan 6deama middaa va sartlarinin yerina yetirilmamasi va bunun
naticasinda Daslyicidan 6z girov va/va ya 6zinda saxlama hiqugunu tatbig etmasi halinda, Mustari saxlama, nazarat
va issiz qalma ile alagadar xarclar kimi alava xarclar lg¢lin cavabdehlik daisimahdir.

MADD® 12 — DASIYICININ CAVABDEHLIYI

12.1 Fors major hallari, Daslyicinin nazaratindan kanar olan vaziyystlar vo Madds 12.5-de nazards tutulan
situasiyalar istisna olmagla, Daslyici, o ciimladan, mistasna olaraq Daslyici tarafindan sabab olan gecikmalardan
naticalanan zararlar tgln, lakin Gglincl tarafs gbra yaranan va/va ya fors majordan naticalanan (nagliyyat tixaclari,
gazalar va s. kimi hadisalar daxil olmagla, lakin bununla mahdudlasmayaraq) gecikmalar istisna olmagqgla, dasima
predmeti olan asyalara tasir edan itkilar va zadalar liciin masuliyyat dasiyir.
“Gecikma” anlayisi il asagidakilar basa disulir:
— Azarbaycanin hiidudlarindaki dasimalar Gciin:

safar Ggln talab olunan vaxt daxil edilmamakls, razilasdiriimis ¢atdirilma vaxtindan an azi 6 saat gec ¢catdirma.
— Xarici 6kaya dasimalar {icln:

safar giln talab olunan vaxt daxil edilmamakls, razilasdiriimis ¢atdirilma vaxtindan an azi 24 saat gec ¢atdirma.

12.2 Fors major hallari, Daslyicinin nazaratindan kanar olan vaziyystlar vo Madds 12.5-de nazards tutulan
situasiyalar istisna olmagla, Dasiyici 6z Subpodratgilarina goéra dasima hissasi olan predmatlarin maruz qaldigi itkilar va
zadalanmalar (glin, va Subpodratgilari tarafinden sabab olan Madds 12.1.-ds sorh edilan gec catdirmalara gora
cavabdehlik dasiyir.

12.3 iDDIALAR

12.3.1 on gec c¢atdirilma zamani va ya gozls goriila bilmayan zadalar va itkilar olmasi halinda, ¢atdiriimadan sonraki 2
(iki) glin arzinda heg bir yazili bildiris va ya etiraz olmadan dasima hissalari olan predmetlarin Mistari tarafindan
gabulu predmetlarin Dasiyici tarafindan gabul edildiyi zaman olduglari eyni vaziyyatda g¢atdiriimasinin tasdiq olunmasi
kimi gabul edilmalidir.

12.3.2 Mahdudiyyat dévlarina minasibatda macburi ganunlarin har hansi bir qlivvada olan gaydalari pozulmadan,
Daslyiciya qgarsi har hansi bir iddia zararin va/va ya ¢atismazligin miayyan edildiyindan bir il sonra, va ya bu masala ila
bagli mibahisalar oldugu halda hesab-faktura tarixindan bir il sonra qlivvadan diismalidir.

12.4 Bitln hallarda Dasiyicinin 6hdaliyine minasibatda slbut etma vazifesi Mistari tarafindan dasinmalidir.
Hiquglarin pozulmasinin carimalanmasina miivafiq olaraq Daslyiclya miinasibatde har hansi bir sikayat Mistari
tarafindan gatdirilma zamani Dasliyiciya taqdim olunan sanadlarda tasbit edilan geydlara tabe olmalidir. Adi ¢akilan
geydlara uygun olaraq hazirlanan sikayat Miistari terafindan catdirlmadan sonraki an gec iki is giinii arzinda sifarisli
maktubla Daslyiciya géndarilmalidir.

12.5 Dastyict butln hallarda Dasiyici va ya onun Subpodratcilarindan basga gatilan taraflarin gablasdirdigi va/va ya
gablasdirmadigi lavazimatlarin, avadanliglarin va predmetlarin nagli va tahvil verilmasina miinasibatds, elaca ds,
dasima zamani, Mistariys, aila izviine, onun niimayandasina va ya lglincli tarafs aid edila bilan, hamgcinin binalara bu
saxslar tarsfindan sabab olan har hansi bir zadaslar da daxil olmagla, meydana ¢ixan zadalar va itkilar Ugiln
cavabdehliklarindan azaddir.

12.6 O cUmladan Daslyict miharibalarin, ingilablarin, vatandas vea siyasi talatimlarin, gaxnasmalarin, tatillarin,
epidemiyalarin, karantinlarin, xabardarligsiz tatillarin, yanginin, su basmalarinin, qarin, buzun, tufanin, isitma
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¢oparlarinin baglanmasinin, kanar yollardan istifadanin, stansiyalarda, aeroportlarda, ve ya gdmrik idaralarinda
gbzlamalarin va s. bilavasita va dolayi sabalari lgiin, bu cir hallar garsisialinmaz oldugu zaman va dasimani lazimi
gaydada yerina yetirmayi mimkiinsiiz etdiyi zaman cavabdeh deyildir.

12.7 Daslyicl dasimada salahiyyatli miitaxassis kimi harakat edir va Miustarinin maraqglarina an ¢ox cavab veran
tadbirlari gorir. Daslyicinin maruz galdigi yuxarida sadalanan hallardan meydana ¢ixan bitin miivafig xarclor Mistari
tarafindan garsilanmalidir.

12.8 Daslyicinin hissasi Uzarinda sahvi sababindan dasimali olan predmetlarin itkilara va ya zadalara maruz galmasi
halinda, onun cavabdehliyi, har bir dasima sifarisi liclin Mustari tarafinden 6danmali olan € 250 mablagindan
¢cixilmagla, itirilmis va ya zadalanmis predmetlarin har bir kub metrina goéra € 125 mablagi ils mahdudlanir.

12.9 Gec gatdirilma halinda Dasiyicinin cavabdehliyi dasima giymatinin 20%-dan ¢ox olmayaraq mahdudlanmalidir.
ogar catdirmada gecikma geyds alinirsa, kompensasiya yalniz o zaman 6danmealidir ki, Mistari bunun naticasinda
itkiya maruz qaldiginin siibutunu tamin eda bilsin vo sikayat sifarisli maktib vasitasils, ¢atdirilma glini daxil
olmamagla, dasinan predmetlarin Ginvanina c¢atdirilmasindan sonraki iki giin arzinda Dasiyiciya géndarilmalidir.

12.10 Miistarinin istehlak¢l oldugu halda va agar Dasiyicinin cavabdehliyi 12.1. va 12.2 Maddalarina miivafiq olaraq
muayya edilmisdirsa, va bundan alava, Mistari bunun naticasinda zarar ¢akdiyini siibut etmak iqtidarindadirsa, 12.8
Maddasinda va/va ya 12.9 Maddasinda tasvir edilan kompensasiya yazil bildirisin géndarilmasindan sonraki on dérd
gilin arzinda 6danmalidir, bu migqavila ila razilasdiriimis 10% hacminda macburi maragin 6denmamasi yazili bildiris
tarixindan, elace do minimum € 150 mablaginda olmagla, zararin asas mablaginin 10%-na barabar kompensasiya
daqiq va ixtisaredilmaz kompensasiya yaranir

12.11 Mdstari heg¢ bir halda har hansi bir itki. Zada va gecikmaya maruz qaldigina gora Daslyiciya verilmali olan
mablagin 6danmasini tam va ya gisman dayandira bilmaz.

MADD® 13 — TAM SIGORTA

13.1 Mistari Dasiyicidan dasima predmeti olan mallara, Daslyici tarafinden gétirilmis bas sigorta gargivasinda
sigorta ahatasinin imumi miiddaalari va sartlarine miuvafiq olaraq, tam sigorta, yani, ogurluq, zads, itki, yangin, va s.
gars! sigorta totbiqg etmasini talob eda bilar. Dasima predmeti olan mallarin sigorta dayari imumi dayar kimi basa
dusalar.

13.2 Midstari 6z sigortacisini segmakda sarbastdir. Bu halda o, els sigorta polisi gotiri ki, yuxarida deyilanlar nazara
alinmagla dayar sigortalanmis olsun va risklar ahata olunsun. Bundan alava, Mustari sigortagidan Daslyicinin xeyrina
“regress hiququndan imtina” almagi 6hdasina gotirir. 9gar Mistari bunun sibutunu tamin eda bilmirss, Dasiyici
dasimani yerina yetirmakdan imtina eda bilar ve Mustari har bir halda Dasiyicini 6z sigortagisina miinasibatds
sigortalamahdir.

13.3 9goar Mistari sigorta ahatasi lglin tanzimlama Ug¢lin Daslyiciya heg bir askar yazili talimat vermirsa, Daslyicl
13.2. Maddasinda nazarda tutulan 6hdaliklara mivafig olaraq Mistarinin 6zinlin mallari sigortalamasini ehtimal
etmak hagqina malik olacaqdir.

MADDS 14 AZoRBAYCANIN HUDUDLARINDA DASIMA UCUN 6D9Ma MUDDSALARI VO $ORTLORI

14.1 Daslyicinin hesab-fakturalari, faktura tarixinden sonraki sakkiz giin arzinda etiraz edilmirsa, Mistari tarafindan
gabul edilmis sayilacaqdir.

14.2 Biitlin hesab-fakturalar, agar basga cir razilasdiriilmamisdirsa va Daslyiclya miinasibatda heg bir glizast va ya
xarc nazarda tutulmadan, faktura tarixindan sonraki on dord (14) giin arzinda 6danmesalidir.

14.3 Yuxarida geyd edilan 6dema dovri arzinde 6damanin hayata kegirilmadiyi halda, miigavila ila razilasdiriimis
10%-lik 6dema faizi avtomatik suratds va heg¢ bir dncadan verilan bildiris olmadan, faktura tarixinden baslayaraq,
elaca da minimum € 150 mablaginda inzibati xarclari shats edan faktura mablaginin 10%-a barabar tam va ixtisar
edilmayan kompensasiya ddanmalidir.

14.4 Hesab-fakturanin talab olunan tarixde 6denmamasi halinda, biitlin digar 6danmayan mablaglar darhal
6danmaya tabe olmalidir.

MADDS 15 — XARICI OLK3Y® DASIMALAR UCUN ODOMD MUDDSALARI VO SSRTLORI

15.1 Mistari hesabdaki dasima giymatini va ya tam miqdarda Dasiyiciya an gec mallarin Azarbaycandan yola
salinmasindan avvalki ¢ giin arzinds 6damalidir.

15.2 Daslyicl, hala giymati 6danmamis mallara minasibatds, Mistari 6dama 6hdaliklarina yerina yetirana gadar
¢atdirmani dayandirmaq hliququnu 6ziinds saxlayir. Dasima predmeti olan mallarin gatdirila bilmasindan avval har
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hansi bir alave mablaglar (bos dayanmaya gora xarclar, saxlama va nazarat xarclari) Mistari tarafindan édanmali va
vaxti kegmis dasima giymati ila birga tanzimlanmalidir.

15.3 Yuxarida geyd edilan 6dema dovri arzinde 6deamanin hayata kegirilmadiyi halda, miigavila ila razilasdiriimis
10%-lik 6dema faizi avtomatik suratds va heg¢ bir dncadan verilan bildiris olmadan, faktura tarixinden baslayaraq,
elaca da minimum € 150 mablaginda inzibati xarclari shata edan faktura mablaginin 10%-a barabar tam va ixtisar
edilmayan kompensasiya ddanmalidir.

MADD® 16 — ETIBARSIZLIQ

Bu middaa va sartlardaki har hansi bir maddanin qlivvadan diismasi 0z tasirini azaldilmadan davam etdiran digar
maddalarin etibarsizligina yol vermir.

MADD®D 17 — DASIMALAR UCUN UMUMI MUDD®SA VO SORTLIRIN TORCUMSSI

Gosselin Mobility sirkatinin Dasimalar tigiin Umumi miiddaa ve sartlari ingilis dilinds hazirlanmisdir.

Azarbaycanin tarciimalarinin tartibatini, mazmununu, manasini, ahata dairasini va sarhini daxil edan har hansi bir
yanlis basa distilmaya minasibatds, ingilis versiyasi istinad sanadi kimi gabul edilmalidir va onun izahi va sarhi har
hansi bir tarciimadan Ustilin tutulmahdir.

MADD® 18 — MUBAHISSLSR, TOTBIQ OLUNAN QANUN VO YURISDIKSIYA

18.1 Azarbaycanin ganunvericiliyi Daslyici va Mistari arasinda biitlin mlqavilalara mistasna olaraq tatbiq edilir.

18.2 Daslyicinin yasayis yeri mahkamasi ekskliiziv miistasna yurisdiksiyaya malikdir ve Dasiyici va Mustari arasinda
biitlin mimkiin mibahisalarin eksklliziv yer gaydalarina uygun olaraq mahkamada tagdim yurisdiksiyaya malikdir
(ganunvericilikls nazarda tutulmus kimi yurisdiksiyasi).
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GOSSELIN MOBILITY AZERBAIJAN - GENERAL TERMS AND CONDITIONS FOR REMOVALS

DEFINITIONS:

* The Customer: the party ordering the removal.

* The Consumer: the principal, any private individual who acts with a purpose that is outside his/her trade, business,
profession or professional activity, and who is considered a Consumer in accordance with the applicable
Azerbaijani legislation.

* The Remover: the party receiving the order and who delivers removals as a professional service.

* The Order For Service Form: the removal contract, the enumeration of all agreements reached within the
framework of the removal (including special orders) between the Remover and the Customer.

* The Subcontractor: the contracting party who delivers services to the Remover (packing, loading, road haulage,
carriage by rail, sea or air, customs formalities, storage, and deliveries).

* Working days: all calendar days to the exclusion of Saturdays, Sundays and legal holidays. If a period expressed in
working days, ends on a Saturday, the period is extended to include the next forthcoming working day.

ARTICLE 1 — PRICE — WEIGHT — FORCE MAJEURE — PERFORMANCE — CANCELLATION — TAXES

1.1 The volume of the goods and the duration of the order as set out in the removal contract serve as the basis of
the removal price. Unless expressly provided otherwise this price is not agreed as a lump sum, and the rate of the
enterprise is applicable. The price for any special instructions that may be agreed in accordance with Art. 6 of these
conditions is stated in the removal contract (the Order For Service Form).

1.2  The established prices are determined in function of the services delivered each day as defined by law and/or
by collective labor agreement. Except in the event of fault on the part of the Remover, all overtime is calculated on
the basis of the rate applied by the enterprise. Unless the enterprise applies other arrangements all overtime in the
removal sector is defined as follows:

- Monday, Tuesday, Wednesday: after the 8th hour; Thursday and Friday after the 7th hour.

1.3 The performance of the contract commences with the preparation of the equipment in the depot of the
Remover. The Remover is only required to supply the equipment necessary to the performance of the contract. The
Remover retains the right in all circumstances to use those means of transport and handling that he deems most
practical and cheap, insofar the essential elements of the service to be delivered are not affected.

1.4 The party who (prior to the agreed day of performance) declines the performance of the contract, shall

automatically and without formal notice be liable for compensation equal to all damages, losses and costs (everything

included and nothing excluded) the co-contracting party has incurred, though with a minimum of:

- 25% of the amount of the contract price, in case performance is declined more than one (1) week prior to the
agreed date of performance,

- 50% of the amount of the contract price, in case performance is declined less than seven (7) days but more than
three (3) days prior to the agreed date of performance,

- 75% of the amount of the contract price, in case performance is declined less than three (3) days but more than
one day (1) prior to the agreed date of performance,

- 100% of the amount of the contract price, in case performance is declined less than 24 hours prior to the agreed
date of performance.

1.5 The transport of removal goods and/or furniture to a place of storage is subject to these conditions. Provisions
specific to the storage of removal goods and/or furniture are set out in the GOSSELIN MOBILITY AZERBAIJAN - General
Terms and Conditions for Safekeeping/Furniture Storage, which constitute part of the offer and the storage contract,
where these conditions are comprised.

1.6 The removal price includes the value added tax (VAT), if applicable, and all other taxes and costs of services
that the Customer is additionally required to pay.

ARTICLE 2 — THE OFFER/QUOTATION

Any offer or tender issued by the Remover, in whatever form, is free of any obligations and is not binding upon the
Remover as long as no explicit and signed agreement from the Customer has been received.

ARTICLE 3 — SUBCONTRACTING

The Remover is free to partially or entirely subcontract the agreement to third parties — Subcontractors, unless this
possibility is explicitly ruled out by the Customer in writing at commencement.
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ARTICLE 4 — INTERNATIONAL REMOVALS

In addition to the provisions set out in the other articles of these General Removal Conditions this article refers solely
to a removal to or from Azerbaijan, or between two Member States of the European Union, or between an EU country
and a third country.

4.1 PRICE — WEIGHT

4.1.1 The removal price, including a lump sum price for the removal, is calculated on the basis of the rates of the
Subcontractors. Regardless of the exchange rate at the time of the formation of the contract, it is the rate applied by
the Subcontractors upon the performance of the contract that is the sole applicable rate. Price revisions may occur in
consequence of rate revisions by a Subcontractor or Subcontractors in accordance with the procedures communicated
upon the signing of this contract, independently of the will of the Remover or the mere will of the Subcontractor, on
the basis of the elements listed in these terms and conditions (e.g. fuel costs, legally binding central labour
agreements, rail freight rates, etc.). The reasons for the price revision must be communicated to the Customer as soon
as they are known to the Remover. This applies to increases as well as to reductions in price.

4.1.2 The weight of the goods which can be transported by rail, inland waters or over sea in containers or sea
containers is determined at a maximum of 100 kg per m3. All excess weight shall be invoiced separately per unit of 100
kg or a fraction thereof. The weight of goods carried by road is set at a maximum of 100 kg per m3. All excess weight
shall be charged for separately per unit of 100 kg or a fraction thereof.

For goods which are transported by air freight, a different freight cost rate calculation applies. The freight costs are
influenced by the amount of space that the consignment takes up, i.e. the dimensional weight, in which 1 kg of freight
may contain a maximum of 6.000 cm?. If the real weight is greater, then it serves as the calculation basis for the rate.

4.2 TAXES — CUSTOMS — INFORMATION

The taxes associated with international removals are separately billed to the Customer. Should it not be reasonably
possible to know these at the time of the formation of the contract they will be billed to the Customer subsequently.

4.2.1 The Customer is required to hand over or deliver to the Remover all documents necessary for the shipment,
receipt and customs formalities of the goods. If necessary the Customer shall present himself in person to the customs
authorities upon the first request. The customs formalities are always carried out on the basis of the information and
the documents supplied by the Customer. Unless provided otherwise the Remover, or his agent, completes the
customs formalities on behalf of the Customer and at his expense.

4.2.2 The Customer bears full responsibility for the information he provided, both in respect of the administration,
and in respect of the Remover or any other third party. He and he alone shall bear all the consequences that may arise
from fraudulent, incomplete, late, or accidentally mistaken information and/or documents. He shall compensate the
Remover for all costs incurred in consequence of same.

ARTICLE 5 — OBJECTS EXCLUDED FROM REMOVAL

5.1 Unless expressly agreed otherwise and in writing, the Customer is prohibited from presenting the following
objects to the Remover for removal:

a) narcotics, weapons;

b) goods which are subject to permission;

c) objects made of gold, precious metals, paper currency, old coins, securities, certificates of entitlement, postage
stamp collections;

d) fur, living animals, plants;

e) liquids presenting a generally known risk of fire, explosion or damage to other goods such as phosphorous,
petrol (gasoline), coal, matches, dyes, batteries, acids, or caustic substances;

f) in general, any substances or liquids likely to cause damage to the equipment or to the goods being shipped;

g) property/effects that are explicitly forbidden in the country of destination.

5.2  All risks, loss or damage arising from a failure to comply with this provision shall in all cases be borne by the
Customer. The Customer will compensate the Remover and indemnify it from any amount that is claimed from the
Remover by third parties due to the disregard of this stipulation.

ARTICLE 6 — SPECIAL REQUESTS

The Remover may, at the request of the Customer, carry out certain works associated with the removal such as the
removal and placing of carpets, curtains, mirrors, pictures and lighting fixtures, the collection and lowering of furniture
through windows, transport of pianos, strongboxes and other equipment, and the packing and unpacking of wine. The
special instructions to be performed and their price are set out in the removal contract. In such cases the Remover
enters into a contract to make resources available and to perform his best efforts but without guaranteeing any result.
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ARTICLE 7 — PACKING

All packing materials that are not returned by the Customer upon the completion of the removal, automatically and
without formal notification give right to compensation by reason of loss of use and for the associated costs of
recovery as calculated on the basis of the company’s fee structure

ARTICLE 8 — PACKING AND UNPACKING — INVOICING

Unless provided otherwise the packing work carried out the day before the removal is charged separately. The same
applies to the unpacking work carried out once the removal has been completed.

ARTICLE 9 — PERSONAL OBJECTS

Personal objects and underwear must be packed by the Customer without any intervention by the Remover. Any risks,
loss or damage arising from a failure to comply with this provision shall in all cases be borne by the Customer.

ARTICLE 10 — SPECIAL OBLIGATIONS OF THE CUSTOMER AND INVENTORY

10.1 The removal prices are calculated on the basis of the information provided by the Customer. The Customer is
consequently required to accurately provide all necessary or useful information to the Remover upon the latter’s
request, allowing the Remover to form an accurate idea of the circumstances in which the contract must be
performed (packing, loading, transport, unloading, etc.). In particular the Customer must draw the attention of the
Remover to the nature of the goods, including pointing out valuable or heavy items, or objects that require special
handling (such as antiques and art objects) without this summary being in any way exhaustive. He/She/It must
indicate in sincerity all factors that may have an influence on the normal workload or which could increase the degree
of difficulty. In this context, the Customer must accurately indicate the location and lay-out/ arrangement of the
buildings. He/She/It must indicate whether there is an easy access for the removal vehicle and access to the residence,
whether there are any embankments that must be surmounted, or whether there are unpaved roads, ditches, or
other obstacles that must be traversed, whether the stairs are sufficiently wide, whether there is a lift and whether
such may be used by the Removers, etc... All consequences and additional costs arising from a failure to provide a full
disclosure, negligence or errors in this respect by the Customer or his/her/its representative shall be borne by the
Customer.

10.2 The Customer or his/her/its representative must be present for the entire duration of the works: packing,
loading, unloading, including the time used for refreshment and/or rest. If the Customer, his agent or representative
nevertheless leaves the residence during the duration of the works, the Remover shall in no event be liable for any
claim that allegedly occurred during this absence or that is a result of the absence of the Customer, his/her/its agent
or representative.

The Customer or his agent must personally ensure that nothing has been left behind in the home that he is leaving. He
alone bears the consequences of a failure to comply with these provisions.

10.3 Should the Customer wish to draw up a contradictory inventory of the goods to be moved, he must expressly
instruct Remover to this effect. The latter will designate a special employee for this purpose. The costs of the
preparation of the inventory are borne by Customer and will be communicated to him in advance. Any other inventory
supplied to the Remover will engage the liability of Remover in any way whatsoever.

10.4 The Customer or his/her/its representative must take all necessary measures to ensure that the Remover’s
vehicles can be unloaded immediately upon arrival.
Any consequences and additional costs arising from a failure to take such measures shall be borne by the Customer.

10.5 Customer shall bear the costs for the necessary reservation of parking space for the removal vehicles and lifting
equipment, should this be required by local police regulations. Should the Remover offer its services for this purpose,
the costs of same will be borne by the Customer.

10.6 Any delay caused by or due to the Customer or his/her/its representative gives rise to payment of
compensation by the Customer to the Remover if, as a consequence of the immobilisation of equipment and
personnel, the contractually agreed removal price no longer covers the hours worked. In this event the compensation
is equal to the difference between the contracted price and the actual price (taking into account, among other things,
the actual worked hours), plus any damages, losses and costs (everything included and nothing excluded) that the
Remover suffered by the delay.

In the event the Customer is a Consumer, the compensation by the Consumer to the Remover, is in conformity with
the previous section limited to 20% of the removal price.

ARTICLE 11 — SPECIAL LIEN AND RIGHT OF RETENTION

11.1 The Customer assign to the Remover (1) the right of retention on the all goods entrusted by him to the
Remover according to the removal order and (2) the entire rights provided for in accordance with the Azerbaijani Law.
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The Remover may exercise its right of retention and lien on these goods as a guarantee for all claims it might have and
shall have even if these claims have an origin other than the removal order that was issued.

11.2 In any case, the Customer gives his explicit permission to the Carrier to take away his equipment after two (2)
days of idle time, and to place the transported goods in the storage spaces or warehouses. It takes place at the sole
expense and risk of the Customer, concerning to the subsequent deliveries as well. If a time of storage in the storage
spaces or warehouses lasts more than one (1) month, and the Customer still fails to take the necessary measures
within eight (8) working days following a registered letter forwarded by the Remover, the Customer explicitly
authorises the Remover to sell the goods in the name and for the account of the Customer.

11.3 In the event of a failure to comply with the terms and conditions of payment stipulated in the Art. 14 and /or
15, in consequence of which the Remover is required to invoke his lien and/or right of retention, the Customer shall
be liable for all additional costs, such as the costs relating to storage, custody and demurrage.

ARTICLE 12 — LIABILITY OF THE REMOVER

12.1 Except in the event of force majeure, circumstances beyond the control of Remover and in the situations set
out in Art. 12.5 the Remover is liable for losses and damage affecting to the objects that are the subject of the removal
as well as for damages resulting from delay that are exclusively caused by the Remover, but not for delays caused by
third parties and/or resulting from force majeure (such as butbut not limited to traffic jam, breakdowns etc).
The term “delay” is understood to mean:
- for removals within Azerbaijan:
a delivery that is at least 6 hours later than the agreed time of delivery, not including the time required for the
journey.
- for a removal to a foreign country:
a delivery that is at least 24 hours later than the agreed time of delivery, not including the time required for the
journey.

12.2 Except in the event of force majeure, circumstances beyond the control of parties and the situations set out
below in Art. 12.5 the Remover is liable for its Subcontractors, for losses and damage caused to objects that are part
of the removal and for late delivery as defined in Art. 12.1 caused by its Subcontractors.

12.3 CLAamS

12.3.1 Acceptance by the Customer of the goods that arepart of the removal without any written notice of default or
protest at the latest at the time of delivery, in case of non-visible damage or losses within the two (2) days following
the delivery,not including the day of delivery, shall be considered proof that the goods were delivered in the same
condition as at the time of their reception by the Remover.

12.3.2 Without prejudice to the applicable rules of mandatory law regarding the expiration of claims (by action of
time), anyl claims in respect of the Remover shall expire one (1) year after the moment of determination of the
damage and/or shortages, in the event of dispute in this regard one (1) year after the invoice date.

12.4 In all cases the burden of proving the liability of the Remover rests with the Customer. Every complaint in
respect of the Remover by the Customer must, on pain of expiry, be the subject of a reservation formulated by the
Customer on the document submitted to him at the time of delivery. The complaint made in confirmation of said
remarks shall be sent by Customer to the Remover in a registered letter at the very latest within two (2) working days
following the delivery, not including the day of delivery.

12,5 The Remover is in all cases relieved of all possible liability in respect of the removal and handling of furniture,
equipment and objects that have been packed and/or unpacked by intervening parties other than the Remover or its
Subcontractors, and of all damage and losses arising during the removal that are attributable to the Customer, a
family member, his/her/its representative or a third party, including all damage to buildings caused by such persons.

12.6 The Remover is in particular not liable for the direct or indirect consequences of war, terrorist attacks
revolution, civil and political unrest, riot, strike, epidemic, quarantine, lightning stroke, fire, flood, snow, ice, storms,
the closure of thaw barriers, the use of short cuts, waits in stations, airports, or customs, etc. when such
circumstances are insuperable and make the proper executionof the removal impossible.

12.7 The Remover acts as a responsible professional in the removals sector and takes all those measures which,
depending on the circumstances, are in the best interests of his Customer. All reasonable costs arising from
aforementioned events that the Remover has had to incur shall be borne by the Customer.

12.8 In the event of loss or damage to the items that are the subject to the removal due to the error of the
Remover, its liability is limited to the amount of € 125 per cubic meter of the lost or damaged items, subject to a
deduction of an excess € 250 payable by the Customer for each removal order.
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12.9 In the event of late delivery the liability of the Remover is limited to no more than 20% of the removal price.
Should there be a delay in delivery, compensation is only payable if the Customer can show that he has suffered a loss
as a result and that a complaint has been submitted by means of a registered letter to the Remover sent within two
(2) days, not including the day of delivery of the delivery of the removed goods to the destinee.

12.10 In the event the Customer is a Consumer, and in the event the liability of the Remover is determined in
conformity with Art. 12.1 or 12.2 and the Customer proves that damages occurred as a consequence hereof, the
compensation as described in Art. 12.8 and/or Art. 12.9 is payable within fourteen (14) days after written notice,
failing which a conventional compensating interest of 10% is due, counting from the date of the written notice, as well
as a flat and irreducible compensation equal to 10% of the principal amount of the substantiated damage-with a
minimum of € 150.

12.11 The Customer may in no event suspend, in whole or partpayment of the amounts due to the Remover on
account of any claim or settlement for alleged loss, damage or delay.

ARTICLE 13 — “ALL-RISK” INSURANCE

13.1 The Customer may request the insurer to cause the goods that are the subject of the removal to be insured for
“all risks”, namely theft, damage, loss, fire, etc., in accordance with the general conditions of insurance in the
framework of a floating policy that the Remover has subscribed with his insurer. The insurance value of the objects
that are the subject of the removal is understood to mean “in total value” — where relevant subject to the application
of the proportionality rule — which must correspond to the replacement value of the entirety of the goods to be
removed and in the current condition in which they are to be found.

13.2 The Customer is free to select his own insurer. In that case he undertakes to enter into an insurance policy
without any excess, whereby the risks covered and the insured value correspond to that which is set out above. The
Customer undertakes to obtain a “waiver of recourse” from his insurer in favour of the Remover. Should the Customer
fail to provide proof of such insurance, the Remover may refuse to perform the removal.

13.3 Should the Customer not give any express instructions (in writing) to the Remover to arrange insurance, the
Remover is entitled to assume that the Customer has insured the goods himself in accordance with the obligations set
outin Art. 13.2.

ARTICLE 14 — TERMS AND CONDITIONS OF PAYMENT FOR REMOVALS WITHIN AZERBAIJAN

14.1 The invoices of Remover are considered to be accepted unless written protest is received within eight (8) days
of the invoice date.

14.2 All invoices must be paid within fourteen (14) days of the invoice date unless expressly agreed otherwise and
without any discount or charge in respect of the Remover.

14.3 In the event of non-payment within aforesaid payment period, contractually agreed interest for late payment
equal to 10% will be payable — automatically and without any prior notice of default — counting from the invoice date,
as well as an automatic and irreducible compensation by reason of administrative costs of 10% of the amount of the
invoice, with a minimum of € 150.

14.4 In the event of the non-payment of an invoice on the due date, all outstanding sums shall become immediately
payable.

ARTICLE 15 — TERMS AND CONDITIONS OF PAYMENT FOR REMOVALS TO A FOREIGN COUNTRY

15.1 The Customer must pay the invoices and/or any due amount in full to the Remover at the very latest three (3)
days prior to the departure of the goods from Azerbaijan.

15.2 The Remover reserves the right in respect of those goods for which the price has not yet been paid to suspend
the delivery of the goods until such time the Customer complies with his/her/its obligation to pay. Any additional
costs (demurrage, storage, and custodial costs) are payable by Customer and must be settled together with the
outstanding removal price before the goods subject of the removal shall be delivered.

15.3 In the event of non-payment within aforesaid payment period contractually agreed interest for late payment
will be payable automatically and without any formal notice of default of 10% counting from the invoice date as well
as an automatic and irreducible penalty by reason of administrative costs of 10% of the amount of the invoice, with a
minimum of € 150.

ARTICLE 16 — INVALIDITY

Any invalidity of one of the provisions of these conditions shall never give rise to the invalidity of the remaining
provisions, and these shall continue to have undiminished effect.
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ARTICLE 17 — TRANSLATION OF THE GENERAL TERMS AND CONDITIONS FOR REMOVALS

The GOSSELIN MOBILITY AZERBAIJAN - General Terms and Conditions for Removals were originally drawn up in the
English language.

In the event of any dispute arisen out of and in any way connected with any misunderstanding of the translation into
Azerbaijani with regard to the execution, content and meaning, scope and interpretation, preference shall be assigned
for the English text, and the explanation and interpretation of the English text shall prevail over any translation
whatsoever.

ARTICLE 18 — DISPUTES, APPLICABLE LAW AND JURISDICTION

18.1 Azerbaijani Law is exclusively applicable to any and all contracts and agreements between the Remover and the
Customer.

18.2 The court of the place of residence of the Remover shall have exclusive jurisdiction to hear all possible disputes
between the Remover and the Customer without prejudice to the right of the Parties to submit any dispute arising
between them to the Court in accordance with the rules on exclusive place of jurisdiction as provided under the
applicable law.
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