GOSSELIN MOBILITY LATVIA - VISPARIGIE NOTEIKUMI PARCELSANAS PAKALPOJUMIEM

DEFINICIIAS:

* Klients: persona, kurai nepiecieSams parcelsanas pakalpojums.

* Paterétajs: principals, jebkura privatpersona, kas rikojas ar mérki, kas nav saistits ar vina/vinas arodu,
uznéméjdarbibu, profesiju vai profesionalo darbibu un kas uzskatams par Patérétaju saskana ar Latvijas Republikas
spéka esosiem normativajiem aktiem.

* Parcel$anas pakalpojumu sniedzéjs: persona, kas sanem parcelSanas pakalpojumu pieprasijumu un kas sniedz So
pakalpojumu ka nozares profesionalis.

* Pakalpojumu formas pasitijums: ligums par parcelSanas pakalpojumiem, visu starp ParcelSanas pakalpojumu
sniedzéju un Klientu parcelsanas pakalpojumu ietvaros noslégto ligumu uzskaitijums (tostarp Tpasie pasatijumi).

* ApakSuznémeéjs: uznéméjs, kas sniedz pakalpojumus ParcelSanas pakalpojumu sniedzéjam (iepakoSana,
iekrausana, sauszemes parvadajumi, dzelzcela, jlras, gaisa parvadajumi, muitas formalitates, glabasana un
piegades).

* Darba dienas: visas kalendaras dienas, iznemot brivdienas (sestdienas un svétdienas) un valsts svétku dienas. Ja
Darba dienas noteiktais termins beidzas sestdiena, tas tiek pagarinats, ieklaujot nakamo Darba dienu.

1. PUNKTS — CENA — SVARS — NEPARVARAMA VARA — |ZPILDE — ATCELSANA — NODOKLI

1.1  Maksu par parcelSanas pakalpojumu nosaka saskana ar parvedamo priekSmetu daudzumu un pasGtijuma
izpildes laiku, kas noteikts liguma par parcelSanas pakalpojumu. Ja Iidz&ji nav vienojusies citadi, ST maksa netiek
noteikta ka vienreizéjs maksajums, un spéka ir uznémuma noteikta maksajumu kartiba. Maksa par TpasSiem
pakalpojumiem, par kuriem vienojusies Ilidzéji saskana ar So noteikumu 6 punktu, ir noteikta liguma par parcelSanas
pakalpojumu (Pakalpojumu pasatijuma forma).

1.2 Cenas tiek aprékinatas par sniegtajiem pakalpojumiem pa dienam saskana ar likumu un/vai spéka esoSu

kolektivo darba ligumu. Maksa par virsstundam tiek aprékinata saskana ar maksajumu kartibu uznémuma, iznemot

gadijumus, kad virsstundas radusas ParcelSanas pakalpojumu sniedzéja vainas dé). Maksa par virsstundam parcelSanas

pakalpojumu sniegSanas joma tiek maksata $adi, ja uznémums nav ieviesis citus noteikumus:

— ja darbiniekiem noteikta 5 dienu darba nedéla: pirmdien, otrdien, tresdien, ceturtdien un piektdien — péc 8.darba
stundas;

1.3 Liguma izpilde tiek uzsakta ar aprikojuma sagatavoSanu ParcelSanas pakalpojumu sniedzéja noliktava.
Parcel$anas pakalpojumu sniedzéjam ir nepiecieSams nodrosinat tikai to aprikojumu, kas ir nepiecieSams liguma
izpildei. ParcelSanas pakalpojumu sniedzéjs ir tiesigs vienmér izmantot tadus transporta un parkrausanas lidzeklus,
kadus uzskata par vispraktiskakajiem un ekonomiskakajiem, ar noteikumu, ka tiek nodrosinata pakalpojuma kvalitate.

1.4  Lidzgjs, kurs izbeidz ligumu (pirms ta izpildes uzsaksanas dienas), nekavéjoties un bez oficiala aicinajuma maksa

kompensaciju, kas noteikta tada apmeéra, lai segtu visus kaitéjumus, zaudéjumus un izmaksas (bez iznémumiem) otram

[idzéjam, kas nav mazakas ka:

- 25% no liguma summas, ja ligums tiek izbeigts vairak ka vienu (1) nedélu pirms paredzétas liguma izpildes
uzsaksanas dienas;

- 50% no liguma summas, ja ligums tiek izbeigts mazak ka septinas (7), bet vairak ka tris (3) dienas pirms paredzétas
liguma izpildes uzsaksanas dienas;

- 75% no liguma summas, ja ligums tiek izbeigts mazak ka tris (3) dienas, bet vairak ka vienu (1) dienu pirms
paredzétas liguma izpildes uzsaksanas dienas;

- 100% no liguma summas, ja ligums tiek izbeigts mazak ka 24 stundas pirms paredzétas liguma izpildes uzsaksanas
dienas.

Parvedamo preéu un/vai mébelu nogade uz to glabasanas vietu notiek saskand ar Siem noteikumiem. Ar
parvedamajam precém un/vai mébelém saistiti 1pasi noteikumi ir atrunati GOSSELIN MOBILITY LATVIA - Visparigajos
glabasanas noteikumos un mébelu glabasanas noteikumos, kas ir neatnemama piedavajuma dala, un glabasanas
liguma, kas minéts Sajos noteikumos.

1.6 Maksa par parcelSsanas pakalpojumu ieskaitits pievienotas vértibas nodoklis (PVN), visi citi nodokli un
pakalpojumu izmaksas, kas ir jamaksa Klientam.

2. PUNKTS — PIEDAVAJUMS/CENAS PIEDAVAIUMS

Jebkurs ParcelSanas pakalpojumu sniedzéja izveidots piedavajums vai konkurss jebkada forma ir brivs no saistibam un
nav saistoss ParcelSanas pakalpojumu sniedz&jam, ja no Klienta nav sanemts skaidrs un parakstits ligums.
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3. PUNKTS — APAKSUZNEMUMU LIGUMU SLEGSANA

Parcel$anas pakalpojumu sniedzéjs var brivi dal&ji vai pilniba noslégt apakSuznémumu ligumu ar treSajam personam —
apakSuznéméjiem, ja vien Klients nav skaidri rakstveida izslédzis So iespéju jau pasa sakuma.

4. PUNKTS — STARPTAUTISKI PARCELSANAS PASAKUMI

Papildus noteikumiem, kas noteikti citos So Visparigo noteikumu parcelSanas pakalpojumiem punktos, Sis punkts
attiecas vienigi uz parcelSanos uz Latviju vai no tas, divu Eiropas Savienibas dalibvalstu starpa vai Eiropas Savienibas
dalibvalsts un tresas valsts starpa.

4.1 CENA — SVARS

4.1.1 Parcelsanas pakalpojuma cena, tostarp vienreizéjs maksajums, tiek aprékinata, pamatojoties uz ApakSuznémeéju
pakalpojumu cenam. Noslédzot ligumus ar ApakSuznéméjiem, ir japieméro arvalstu valGtas konvertacijas kurss, kads ir
spéka liguma parakstisanas diena, un tas ir vienigais arvalstu valGtas kurss, kuru drikst izmantot. Cenu parskatiSana var
notikt, ja cenas ir mainijis ApakSuznéméjs vai ApakSuznéméji saskana ar liguma atrunato kartibu neatkarigi no
Parcelsanas pakalpojumu sniedzéja vai ApakSuznéméja gribas, nemot véra S$ajos noteikumos noraditos cenu
veidojoSos elementus. Cenu parskatiSanas iemesli ir japazino Klientam, tiklidz tie ir zinami Parvadasanas pakalpojumu
sniedz&jam. Sie noteikumi attiecas gan uz cenu palielindjumu, gan samazinajumu.

4.1.2 Pa dzelzcelu, iekszemes Gdeniem vai jlru parvadajamo precu svars konteineros vai jlras konteineros nedrikst
bat lielaks par 100 kg uz m3. Par precém, kuru svars parsniedz $o vértibu, tiek izrakstits atseviSks rékins par 100 kg
lielam vientbam vai mazakam vienibam.

Pa gaisu parvadajamam precém piemérojams cits parvadajumu izmaksu aprékins. Parvadajumu izmaksas ietekmé
kravas aiznemta vieta, t.i., gabaritsvars, kura 1 kg kravas drikst saturét ne vairadk ka 6.000 cm3. Ja faktiskais svars ir
lielaks, tad aprékiniem izmanto ta vértibu.

4.2  NoDOKLI— MuITAs NODEVAS — INFORMACIA

Par starptautiskajiem parcelSanas pakalpojumiem piemérotajiem nodokliem Klientam tiek izrakstits atsevisks rékins. Ja
to apmeéru nav iespéjams noskaidrot liguma parakstiSanas bridi, rékinu par tiem Klientam izraksta péc nodok|u apmeéra
precizésanas.

4.2.1 Klients nodod vai nosita ParcelSsanas pakalpojumu sniedzéjam pilniba aizpilditus visus dokumentus, kas
nepiecieSami parvadajumam un precu sanemsanai, ka ari ar to saistitajiem muitas pakalpojumiem. Ja nepiecieSams,
Klients ierodas muita personigi péc pirma uzaicindjuma. Muitas formalitates vienmér tiek veiktas, pamatojoties uz
Klienta sniegto informaciju un iesniegtajiem dokumentiem. Ja nav noteikts citadi, ParcelSanas pakalpojumu sniedzéjs
vai ta parstavis veic muitas formalitates Klienta varda uz vina/vinas/ta rékina.

4.2.2 Klients pilnitba uznemas atbildibu par informaciju, kuru vins/vina/tas sniedzis iestadém, ParcelSanas pakalpojumu
sniedzéjam vai tresajai personai. Klients uznemas atbildibu par sekam, kas rodas krapnieciskas, nepilnigas, novéloti
sniegtas vai klidainas informacijas dél, ja iemesls ir bijusi vina/vinas/ta klida. Bez tam Klients atlidzina ParcelSanas
pakalpojumu sniedzéjam visus izdevumus, kas radusies krapnieciskas, nepilnigas, novéloti sniegtas vai k|idainas
informacijas sniegSanas rezultata.

5. PUNKTS — PRIEKSMETI, KO AIZLIEGTS PARVADAT

5.1 Ja vien nav noslégta cita skaidra rakstveida vienosanas, Klientam ir aizliegts nodot ParcelSanas pakalpojumu
sniedzéjam parvadasanai Sadus priekSmetus:

a) narkotikas, ieroci;

b) preces, uz kuram attiecas aizliegums;

c) priekSmeti, kas izgatavoti no zelta, dargmetaliem, papira banknotes, vecas monétas, vértspapiri, ipaSumtiesibu
dokumenti, pastmarku kolekcijas;

d) kazokadas, dzivi dzivnieki, augi;

e) Skidrumi, kas var aizdegties, eksplodét vai kaitét citiem parvadajamajiem priekSmetiem, pieméram fosfors,
benzins (naftas produkti), ogles, sérkocini, krasvielas, baterijas, skabes vai kodigas vielas;

f) jebkuras vielas vai Skidrumi, kas var kaitét aprikojumam vai parvadajamajam precém;

g) Tpasums/manta, kas ir skaidri aizliegta galamérka valstT.

5.2  Visus riskus, zaudéjumus vai kaitéjumu, kas rodas So noteikumu neievérosanas gadijuma, vienmér sedz Klients.
Klients izmaksa kompensaciju ParcelSanas pakalpojumu sniedz€jam un atlidzina tam jebkuru summu, ko ParcelSanas
pakalpojumu sniedz&jam saistiba ar ST nosacijuma neievéroSanu pieprasa tresas personas.
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6. PUNKTS — IPA3I PIEPRASTIUMI

Parcel$anas pakalpojumu sniedzéjs péc Klienta pieprasijuma var veikt noteiktus darbus, kas saistiti ar parcelSanos,
pieméram, paklaju, aizkaru, spogulu, gleznu un apgaismes kermenu nonemsana un pielikS8ana, mébelu izcelsana pa
logiem, klavieru, seifu un citu iekartu parvadasana, vina iepako$ana un izpako3ana. Ipasie pakalpojumi un to cena ir
noraditi parcelanas pakalpojumu liguma. Sados gadijumos Parcel$anas pakalpojumu sniedzéjs apnemas nodrosinat
resursus, tacu negaranté rezultatu.

7. PUNKTS — IEPAKOJUMS

Par visiem iepakojuma materialiem, kurus Klients neatdod péc parcelSanas, ParcelSanas pakalpojumu sniedzéjs uzreiz
un bez oficiala pazinojuma nosltiSanas ir tiesigs pieprasit kompensaciju par to izmantojuma zudumu un saistitajiem
izdevumiem to atglsanai, aprékinot tos saskana ar uznémuma noteikto maksu struktdru.

8. PUNKTS — IEPAKOSANA UN IZPAKOSANA — REKINU IZRAKSTISANA

Ja nav noteikts citadi, par iepakosanu, kas tiek veikta dienu pirms parcelSanas, tiek izrakstits atsevisks rékins. Tas pats
noteikums attiecas uz izpakoSanu, kas tiek veikta péc parcelSanas.

9. PUNKTS — PERSONIGAS LIETAS

Personigo lietu un apaksvelas iepakosSana notiek bez Parcelsanas pakalpojumu sniedzéja klatbltnes. Jebkurus riskus,
zaudéjumus vai kaitéjumu, kas rodas, ja Sis noteikums netiek ievérots, sedz Klients.

10. PUNKTS — TPASI KLIENTA PIENAKUMI UN PARVEDAMO LIETU SARAKSTS

10.1 ParcelSanas pakalpojumu cenas nosaka saskana ar Klienta sniegto informaciju. Tadéjadi Klientam ir precizi
janorada visa nepiecieSama vai lietderiga informacija ParcelSanas pakalpojumu sniedzéjam péc ta pieprasijuma, lai
ParcelSanas pakalpojumu sniedzéjs varétu precizi izprast liguma izpildes apstaklus (iepakosana, iekrausana,
parvadajumi, izkrausana, u.c.). Klientam 1pasi jabridina ParcelS8anas pakalpojumu sniedzéjs par precu Tpatnibam,
pieméram, 1pasi vertigas vai smagas preces vai priekSmeti, kuru parvietosana janem véra ipasi noteikumi (pieméram,
antikas lietas un makslas priekSmeti), Sis lietu uzskaitijums nav pilnigs. Vinam/vinai/tam godigi janorada visi faktori,
kas var ietekmét darba slodzi vai kas var sarezgit parcel$anos. Saja saistiba Klientam precizi janorada éku atradanas
vieta un izkartojuma plani. Vinam/vinai/tam janorada, vai ékai ir viegli piebraukt ar parvadajumu transporta lidzekli,
vai pastav piekluves ierobezojumi, kas ir japarruna, vai celi ir bez seguma, vai bUs jaskérso gravji vai citi skersli, vai
kapnu platums ir pietiekams, vai €ka ir lifts un vai to drikst izmantot parcelSsanas pakalpojumu sniedz€ji, utt. Atbildiba
par sekam un izmaksam, kas rodas, ja sniegta nepreciza informacija, vai ta nav sniegta vispar, vai sniegta klidaina
informacija Klienta vai vina/vinas/ta parstavja vainas dél, jauznemas Klientam.

10.2 Klientam vai vina/vinas/ta parstavim ir jabat klat visa darbu norises laika: iepakosana, iekrausana, izkrausana,
tostarp laiks, kas tiek izmantots maltitém un/vai atpatai. Ja Klients, vina/vinas/ta agents vai parstavis tomér darbu
izpildes laika atstaj eéku, ParcelSsanas pakalpojumu sniedzéjs nekada gadijuma neuznemas atbildibu par pretenzijam,
kuras izteiktas par notikumiem Klienta, vina/vinas/ta agenta vai parstavja prombutné vai kas rodas tadél, ka Klients,
vina/vinas/ta agents vai parstavis ir atstajis éku.

Klientam, vina/vinas/ta agentam vai parstavim personigi japarliecinas, ka péc ékas atbrivosanas taja nekas netiek
atstats. Vins/vina/tas atbild par sekam, ja netiek ievéroti Sie noteikumi.

10.3 JaKlients velas sagatavot parvedamo mantu sarakstu abu lidzéju klatbatné, vinam/vinai/tam par to ir jainforme
ParcelSanas pakalpojumu sniedzéjs. ParcelSanas pakalpojumu sniedzéjs nozimé darbinieku Sada darba veiksanai.
Parvedamo mantu saraksta sagatavosanas izmaksas sedz Klients, vin$/vina/tas ir jainformé par $adam izmaksam
ieprieks. Jebkadi citi saraksti, kas iesniegti ParcelSanas pakalpojumu sniedz&jam, neuzliek nekadu atbildibu ParcelSanas
pakalpojumu sniedzéjam.

10.4 Klients vai vina/vinas/ta parstavis veic visus nepiecieSamos pasakumus, lai nodrosinatu, ka Parcel$anas
pakalpojuma sniedz€éja transporta lidzek|us bltu iesp&jams izkraut uzreiz péc to ierasanas.
Par visam So pasakumu neievérosanas sekam un papildizmaksam atbild Klients.

10.5 Klients sedz izmaksas par stavvietas rezervaciju transporta lidzekliem un pacélajiem, ja tas nepiecieSams
saskana ar pasvaldibas policijas noteikumiem. Ja ParcelSanas pakalpojumu sniedz€éjs uznemas veikt rezervaciju, ar to
saistitas izmaksas sedz Klients.

10.6 Ja Klienta vai vina/vinas/ta parstavja vainas dé|rodas jebkads nokavéjums, Klients maksa kompensaciju
Parcel$anas pakalpojumu sniedz&éjam, ja liguma noteikta parcelSanas pakalpojuma maksa nesedz paredzétas darba
stundas. Sada gadijuma kompensacijas apmérs ir starpiba starp noligto lilguma summu un faktisko parcel$anas
pakalpojuma cenu (nemot véra, cita starpa, faktiski nostradatas stundas) plus jebkads kaitéjums, zaudéjumi un
izmaksas (visas bez iznémumiem), kas radusas ParcelSanas pakalpojumu sniedzéjam nokavéjuma rezultata.
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Ja Klients ir Patérétajs, tas maksa ParcelSanas pakalpojumu sniedzéjam saskana ar iepriekSéjo rindkopu, ne vairak ka
20% no parcelSanas pakalpojuma cenas.

11. PUNKTS — KILAS UN AIZTUREJUMA TIESIBAS

11.1 Klients nodrosina ParcelSanas pakalpojumu sniedzéjam (1) aizturéjuma tiesibas saskana ar ligumu visiem
priekdmetiem, kurus vin$/vina/tas uztic Parcelsanas pakalpojumu sniedzéjam saskana ar parcel$anas pasatijumiem un
(2) visas tiesibas, kas paredzétas saskana ar Latvijas Republikas likumu.

ParcelSanas pakalpojumu sniedzéjs ir tiesigs izmantot aizturéjuma un Kilas tiesibas uz Sim precém ka garantiju visiem
prasijumiem, kas tam radusSies vai rodas, pat ja Sie prasijumi nav radusies, pamatojoties uz izdoto parcelSanas
pasutijumu.

11.2 Klients piekrit, ka ParcelSanas pakalpojumu sniedzéjs aizved parvadasanas transportu péc divam dienam, ja to
laika nav bijusi iespéja izkraut atvestas preces, ka arT novieto atvestas preces glabasanas vieta vai noliktava. Tas tiek
veikts tikai uz Klienta rékina un ar to saistito risku, tostarp izmaksas par atkartotu piegadi, uznemas Klients. Ja
priekSmeti glabasanas vieta vai noliktava tiek glabati ilgak par vienu ménesi, un Klients nav veicis nepiecieSamos
pasakumus astonu dienu laika péc ParcelSanas pakalpojumu sniedzéja ierakstitas véstules sanemsanas, Klients piekrit,
ka ParcelSanas pakalpojumu sniedzéjs pardod preces Klienta varda un uz Klienta rékina.

11.3 Ja netiek ievéroti 14 un/vai 15 punktd aprakstitie maksasanas noteikumi, kuru rezultdtd Parcel$anas
pakalpojumu sniedzéjam ir jaizmanto t3 kilas un/vai aizturéjuma tiesibas, Klients sedz visas papildu izmaksas,
pieméram, izmaksas saistiba ar glabasanu, mantu apsargasanu un ligumsodu.

12.PUNKTS — PARCELSANAS PAKALPOJUMU SNIEDZEJA ATBILDIBA

12.1 ParcelSsanas pakalpojumu sniedzéjs sedz zaudéjumus un kaitéjumu, kas nodarits parvadajamajiem objektiem,
iznemot neparvaramas varas apstaklu, apstaklu, kurus ParcelSanas pakalpojumu sniedzéjs nevar kontrolét, gadijuma,
un 12.5 apaksSpunkta minétaja situacija, ka ari atlidzina nokavéjuma rezultata raditu kaitéjumu, ja tas ir radies tikai
Parcel$anas pakalpojumu sniedzéja vainas dél, bet ne tre$o personu vainas dé| un/vai neparvaramas varas apstaklu dé|
(pieméram, bet ne tikai, satiksmes sastrégumi, avarijas, u.c.).
Termins ,,nokavéjums” St liguma izpratné ir:
- parcelSanas pakalpojumiem Latvija:
piegade, kas notiek 6 un vairak stundas péc liguma noteikta piegades laika, neskaitot laiku, kas vajadzigs celam;
- parceldanas pakalpojumam uz arvalsti:
piegade, kas notiek 24 un vairak stundas péc liguma noteikta piegades laika, neskaitot laiku, kas vajadzigs
celam.

12.2 Parcel$anas pakalpojumu sniedzéjs atbild par savu ApakSuznéméju darbu, par zaudéjumiem un kaitéjumu, kas
nodaritiprecém, kas bija japarved, un par nokavéjumu saskana ar 12.1 punktu, ja ta iemesls ir ta ApakSuznémeéju vaina,
iznemot neparvaramas varas apstaklus, apstaklus, kurus Iidzéji nevar kontrolét un 12.5 apakSpunktda minétas
situacijas.

12.3 PRETENZIAS

12.3.1 Ja Klients pienémis parvestas precesun nav iesniedzis rakstveida pazinojumu vai protestu vélakais piegades
laika, vai, ja bojajumi nav redzami, — 2 (divu) dienu laika péc piegades, neskaitot piegades dienu, tiek uzskatits, ka
parvestie priekSmeti ir piegadati tada pasa stavokli, kada tie tika nodoti ParcelSanas pakalpojumu sniedzéjam.

12.3.2 Nezaudgjot tiesibas atsaukties uz likumos noteiktiem spéka esoSiem noteikumiem par atbildibas iestasanos,
tiesibas izteikt jebkadas pretenzijas ParcelSanas pakalpojumu sniedzéjam izbeidzas viena gada laikd péc bojajuma
un/vai trikumu konstatésanas vai stridus gadijuma par $o jautajumu — viena gada laika péc rékina izrakstisanas dienas.

12.4 Visos gadijumos pieradisanas pienakums par ParcelSanas pakalpojumu sniedzéja vainu ir Klientam. Pretenzijas
Parcel$anas pakalpojumu sniedzéjam drikst iesniegt tikai, ja Klients ir izteicis iebildumus, sanemot vinam/vinai/tam
iesniegtos dokumentus priek§metu nodosanas bridi, pretéja gadijuma Klients zaudé tiesibas iesniegt pretenzijas.
Pretenziju, kas izteikta par ieprieks minétajiem iebildumiem, Klients nosita ParcelSanas pakalpojumu sniedzéjam
ierakstita véstulé vismaz divas Darba dienas péc parvesto priekSmetu sanemsanas, neskaitot piegades dienu.

12.5 ParcelSanas pakalpojumu sniedzéjs neatbild par mébelu, aprikojuma un objektu transportéSanu un
parkrausanu, ja tos iepako un/vai izpako citas personas (nevis ParcelSsanas pakalpojumu sniedzéjs vai ta
Apaksuznéméji), ka arT par kaitéjumu un zaud€jumiem, kas rodas parcelSanas laika un kas radusies Klienta, gimenes
locekla, vina/vinas/ta parstavju vai treSo personu vainas dél, tostarp kaitéjumu ékam, ko nodarijusas $is personas.

12.6 ParcelSanas pakalpojumu sniedzéjs neatbild par tieSiem un netieSiem zaude&jumiem, kas radusies kara, teroristu
uzbrukumu, revolicijas, civilu un politisku nemieru, dumpju, streiku, epidémijas, karantinas, zibens, uguns, plidu,
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sniega, ledus, vétru, atkusnu, pievedcelu izmantoSanas, aizkavéSanas stacijas, lidostas, muita, u.c., rezultata, ja Sie
apstakl|i ir neparvarami un nelauj pienacigi izpildit parcelSanas pakalpojumu.

12.7 ParcelSsanas pakalpojumu sniedzéjs rikojas ka atbildigs profesionalis parcelSsanas pakalpojumu joma un veic
tadus pasakumus, kas atkariba apstakliem ir Klienta interesés. Visas pamatotas izmaksas, kas ParcelSanas pakalpojumu
sniedzéjam rodas ieprieks minéto pasakumu dél, sedz Klients.

12.8 Ja parvedamajiem objektiem nodarits kaitéjums ParcelSanas pakalpojumu sniedzéja klidas un juridiskas
personas dél, ta atbildiba ir ierobeZzota lldz € 125 par pazaudéta vai bojata objekta kubikmetru, atskaitot € 250
papildmaksu, kuru maksa Klients par katru parcelSanas pakalpojuma pieprasijumu.

12,9 Ja tiek nokavéta piegade, ParcelSsanas pakalpojumu sniedzéjs atlidzina ne vairak ka 20% no parcelSanas
pakalpojuma cenas. Ja tiek nokavéta piegade, kompensacija tiek maksata tikai, ja Klients var sniegt pieradijumus, ka
vinam/vinai/tam ir radusies zaudéjumi nokavéjuma del, un pretenzija tika iesniegta ierakstita vestulé ParcelSanas
pakalpojumu sniedzéjam divu dienu laika no parvesto objektu nodoSanas adresatam, neskaitot nodosanas dienu.

12.10 Ja Klients ir Patérétajs un ja ir konstatéts, ka ir iestajusies ParcelS8anas pakalpojumu sniedz€ja atbildiba saskana
ar 12.1 vai 12.2 punktu, un Klients var pieradit, ka tas rezultata ir radies kaitéjums, 12.8 un/vai 12.9 punkta noradita
kompensacija ir jasamaksa Cetrpadsmit (14) dienu laika péc rakstveida pazinojuma sanemsanas; ja tas netiek izdarits,
ir jamaksa ligumsods par periodu no rakstveida pazinojuma sanemsanas dienas 10% apméra no raditd zaudéjuma
summas, ka ari fikséta kompensacija, kas vienada ar 10% no pieradito zaudéjumu pamatsummas, minimalais
maksajums ir € 150.

12.11 Klients nekada gadijuma nedrikst pilniba vai daléji aizturét nokavétos maksajumus ParcelSanas pakalpojumu
sniedzéjam saistiba ar jebkadam pretenzijam, iesp€jamiem zaudéjumiem, kaitéjumu vai nokavéjumu vai to
atrisinasanu.

13. PUNKTS — ,,VISU RISKU” APDROSINASANA

13.1 Klients ir tiesigs pieprasit ParcelS8anas pakalpojumu sniedzéjam apdrosinat parvadajamos priekSmetus pret
,visiem riskiem”, proti, zadzibu, kaitéjumu, zaudéjumiem, ugunsgréku, u.c. saskana ar apdrosinasanas visparigajiem
noteikumiem, iegadajoties polisi, kas ir speka jebkura valsti (polisi noformé ParcelSanas pakalpojumu sniedzéjs).
Parvadajamo prec€u apdrosinasanas vértiba ir , kopéja vértiba”, kas atbilst visu parvedamo precu vértibai parvesanas
bridi, ja iespéjams, tiek piemérots proporcionalitates princips.

13.2 Klients ir tiesigs izveléties vina/vinas/ta apdrosinataju. Tada gadijuma vins/vina/tas apnemas iznemt
apdroSinasanas polisi bez papildmaksas, polises segtajiem riskiem un apdrosinasanas vértibai jaatbilst ieprieks
minétajai. Turklat Klients apnemas iegadaties no apdrosinataja ,,apdrosinasanu regresa kartiba” par labu ParcelSanas
pakalpojumu sniedzéjam. Ja Klients nevar iesniegt pieradijumus, ka veicis iepriekS minétas darbibas, ParcelSanas
pakalpojumu sniedzéjs ir tiesigs atteikties sniegt parcelSsanas pakalpojumus.

13.3 Ja Klients ParcelSsanas pakalpojumu sniedzéjam nesniedz rakstveida rikojumu noformét apdrosinasanu,
Parcelsanas pakalpojumu sniedzéjs ir tiesigs pienemt, ka Klients ir apdroSinajis preces saskana ar 13.2 punkta
aprakstitajiem noteikumiem.

14. PUNKTS — MIAKSASANAS NOTEIKUMI PAR PARCELSANAS PAKALPOJUMIEM LATVIJA

14.1 ParcelSanas pakalpojumu sniedzéjs uzskata, ka Klients ir pienémis ta rékinus, ja tie nav apstridéti rakstveida
astonu (8) dienu laika no rekina izrakstisanas dienas.

14.2 Ja lidzéji nav vienojusies citadi, visi rékini ir jaapmaksa Cetrpadsmit (14) dienu laika no rékina izrakstiSanas
datuma, neradot izdevumus ParcelSanas pakalpojumu sniedzéjam.

14.3 Ja rékini netiek apmaksati iepriekS minétaja termina, nekavéjoties un bez ieprieksé€ja oficiala bridinajuma par
saistibu neizpildi ir jamaksa ligumsods 10% apméra no rékina summas par laika periodu no rékina izrakstisanas dienas,

ka ari fikséta kompensacija 10% apméra no rékina summas, lai segtu administrativos izdevumus, minimala summa ir
€ 150.

14.4 Ja rékins netiek samaksats noteiktaja termina, visas citas nesamaksatas summas uzskatamas par nekavéjoties
samaksajamam.

15. PUNKTS — MIAKSASANAS NOTEIKUMI PARCELSANAS PAKALPOJUMIEM UZ ARVALSTI

15.1 Summas, kas jasanem ParcelSanas pakalpojumu sniedz&jam, jasamaksa pilna apmeéra vismaz tris dienas pirms
precu izvesanas no Latvijas.

15.2 Parcel$anas pakalpojumu sniedzéjs ir tiesigs nenodot preces, par kuram vél nav samaksats, tik ilgi, kamer
Klients nav izpildijis vina/vinas/ta saistibas samaksat. jebkuras papildu summas (ligumsods, glabasanas un
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apsargasanas izmaksas), kuras Klientam jamaksa kopa ar maksajumu par parcelSanas pakalpojumu pirms parvadajamo
prec¢u nodosanas.

15.3 Ja rékini netiek apmaksati iepriekS minétaja termina, nekavéjoties un bez oficiala bridinajuma par saistibu
neizpildi ir jamaksa ligumsods 10% apméra no rékina summas par laika periodu no rékina izrakstisanas dienas, ka ari
fikséta kompensacija 10% apméra no rékina summas, lai segtu administrativos izdevumus, minimala summa ir € 150.

16. PUNKTS — SPEKA ESAMIBA

Ja kads no So noteikumu punktiem zaudé spéku, ta rezultata paréjie noteikumu punkti spéku nezaudé un ir juridiski
saistosi.

17. PUNKTS — VISPARIGO NOTEIKUMU PARCELSANAS PAKALPOJUMIEM TULKOSANA

GOSSELIN MOBILITY LATVIA - Visparigie noteikumi parcelSanas pakalpojumiem ir sagatavoti anglu valoda.

Ja rodas domstarpibas par noteikumu redakciju, saturu, nozimi, pieméroSanas apméru un interpretaciju tulkojuma
latvieSsu valoda, par noteicoSo uzskatama dokumenta redakcija, dokumenta skaidrojums un interpretacija anglu
valoda.

18. PUNKTS — STRIDI, PIEMEROJAMIE LIKUMI UN JURISDIKCIJA
18.1 Visiem ligumiem starp ParcelSanas pakalpojumu sniedz&ju un Klientu piemérojami Latvijas Republikas likumi.

18.2 Visus stridus starp ParcelSanas pakalpojumu sniedzéju un Klientu izskata tikai Latvijas Republikas tiesas.
Parcel$anas pakalpojumu sniedzéjs ir tiesigs uzaicinat Klientu uz tiesu vina/vinas/ta dzives vieta, ja Klienta atrasanas
vieta ir arpus Latvijas.

18.3 Ja Klients ir patérétajs 2000 gada 22.decembra Regulas (EK) Nr.44/2001 Par jurisdikciju un spriedumu atzisanu
un izpildi civillietas un komerclietas (turpmak — Briseles | regula) izpratng, tad Klientam ir tiesibas celt prasibu tiesa
saskana ar Briseles | regulas noteikumiem.
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GOSSELIN MOBILITY LATVIA - GENERAL TERMS AND CONDITIONS FOR REMOVALS

DEFINITIONS:

* The Customer: the party ordering the removal.

* Consumer: the principal, any private individual who acts with a purpose that is outside his/her trade, business,
profession or professional activity, and who is considered a Consumer in accordance with the applicable Latvian
legislation.

* The Remover : the party receiving the order and who delivers removals as a professional service.

* The Order for Service Form: the removal contract, the enumeration of all agreements reached within the
framework of the removal (including special orders) between the Remover and the Customer.

* The Subcontractor: the contracting party who delivers services to the Remover (packing, loading, road haulage,
carriage by rail, sea or air, customs formalities, storage, and deliveries).

* Working days: all calendar days to the exclusion of Saturdays, Sundays and legal holidays. If a period expressed in
working days, ends on a Saturday, the period is extended to include the next forthcoming working day.

ARTICLE 1 — PRICE — WEIGHT — FORCE MAJEURE — PERFORMANCE — CANCELLATION — TAXES

1.1 The volume of the goods and the duration of the order as set out in the removal contract serve as the basis of
the removal price. Unless expressly provided otherwise, this price is not agreed as a lump sum and the rate of the
enterprise is applicable. The price for any special instructions that may be agreed in accordance with Art. 6 of these
conditions is stated in the removal contract (the Order For Service Form).

1.2  The established prices are determined in function of the services delivered each day as defined by law and/or
by collective labour agreement. Except in the event of fault on the part of the Remover, all overtime is calculated on
the basis of the rate applied by the enterprise. Unless the enterprise applies other arrangements all overtime in the
removal sector is defined as follows:

- inthe 5 day system: Monday, Tuesday, Wednesday: after the 8th hour; Thursday and Friday after the 7th hour;

1.3 The performance of the contract commences with the preparation of the equipment in the depot of the
Remover. The Remover is only required to supply the equipment necessary to the performance of the contract. The
Remover retains the right in all circumstances to use those means of transport and handling that he deems most
practical and cheap, insofar the essential elements of the service to be delivered are not affected.

1.4 The party who (prior to the agreed day of performance) declines the performance of the contract, shall

automatically and without formal notice, be liable for compensation equal to all damages, losses and costs (including

everything included and nothing excluded) the co-contracting party has incurred, though with a minimum of:

- 25% of the amount of the contract price in case performance is declined more than one (1) week prior to the
agreed date of performance;

- 50% of the amount of the contract price in case performance is declined less than seven (7) days but more than
three (3) days prior to the agreed date of performance;

- 75% of the amount of the contract price in case performance is declined less than three (3) days but more than
one day (1) prior to the agreed date of performance;

- 100% of the amount of the contract price in case performance is declined less than 24 hours prior to the agreed
date of performance.

1.5 The transport of removal goods and/or furniture to a place of storage is subject to these conditions. Provisions
specific to the storage of removal goods and/or furniture are set out in the GOSSELIN MOBILITY LATVIA - General
Terms and Conditions for Safekeeping/Furniture Storage which constitute part of the offer and the storage contract,
where these conditions are comprised.

1.6  The removal price includes the value added tax (VAT) and all other taxes and costs of services that the
Customer is additionally required to pay.

ARTICLE 2 — THE OFFER/QUOTATION

Any offer or tender issued by the Remover, in whatever form, is free of any obligations and is not binding upon the
Remover as long as no explicit and signed agreement from the Customer has been received.

ARTICLE 3 — SUBCONTRACTING

The Remover is free to partially or entirely subcontract the agreement to third parties — Subcontractors, unless this
possibility is explicitly ruled out by the Customer in writing at commencement.
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ARTICLE 4 — INTERNATIONAL REMOVALS

In addition to the provisions set out in the other articles of these General Removal Conditions this article refers solely
to a removal to or from Latvia, or between two Member States of the European Union, or between an EU country and
a third country.

4.1 PRICE — WEIGHT

4.1.1 The removal price, including a lump sum price for the removal, is calculated on the basis of the rates of the
Subcontractors. Regardless of the exchange rate at the time of the formation of the contract, it is the rate applied by
the Subcontractors upon the performance of the contract that is the sole applicable rate. Price revisions may occur in
consequence of rate revisions by a Subcontractor or Subcontractor s in accordance with the procedures
communicated upon the signing of this contract, independently of the will of the Remover or the mere will of the
Subcontractor, on the basis of the elements listed in these terms The reasons for the price revision must be
communicated to the Customer as soon as they are known to the Remover. This applies to increases as well as to
reductions in price.

4.1.2 The weight of the goods which can be transported by rail, inland waters or over sea in containers or sea
containers is determined at a maximum of 100 kg per m3. All excess weight shall be invoiced separately per unit of 100
kg or a fraction thereof. The weight of goods carried by road is set at a maximum of 100 kg per m3. All excess weight
shall be charged for separately per unit of 100 kg or a fraction thereof.

For goods which are transported by air freight, a different freight cost rate calculation applies. The freight costs are
influenced by the amount of space that the consignment takes up, i.e. the dimensional weight, in which 1 kg of freight
may contain a maximum of 6.000 cm3. If the real weight is greater, then it serves as the calculation basis for the rate.

4.2 TAXES —CUSTOMS — INFORMATION

The taxes associated with international removals are separately billed to the Customer. Should it not be reasonably
possible to know these at the time of the formation of the contract they will be billed to the Customer subsequently.

4.2.1 The Customer is required to hand over or deliver to the Remover all documents necessary for the shipment,
receipt and customs formalities of the goods. If necessary the Customer shall present himself in person to the customs
authorities upon the first request. The customs formalities are always carried out on the basis of the information and
the documents supplied by the Customer. Unless provided otherwise, the Remover, or his agent, completes the
customs formalities on behalf of the Customer and at his expense.

4.2.2 The Customer bears full responsibility for the information he provided, both in respect of the administration,
and in respect of the Remover or any other third party. He and he alone shall bear all the consequences that may arise
from fraudulent, incomplete, late, or accidentally mistaken information and/or documents. He shall compensate the
Remover for all costs incurred in consequence of same.

ARTICLE 5 — OBJECTS EXCLUDED FROM REMOVAL

5.1 Unless expressly agreed otherwise and in writing, the Customer is prohibited from presenting the following
objects to the Remover for removal:

a) narcotics, weapons;

b) goods which are subject to permission;

c) objects made of gold, precious metals, paper currency, old coins, securities, certificates of entitlement, postage
stamp collections;

d) fur, living animals, plants;

e) liquids presenting a generally known risk of fire, explosion or damage to other goods such as phosphorous,

petrol (gasoline), coal, matches, dyes, batteries, acids, or caustic substances;
f) in general, any substances or liquids likely to cause damage to the equipment or to the goods being shipped;
g) property/effects that are explicitly forbidden in the country of destination.

5.2  All risks, loss or damage arising from a failure to comply with this provision shall in all cases be borne by the
Customer. The Customer will compensate the Remover and indemnify it from any amount that is claimed from the
Remover by third parties due to the disregard of this stipulation.

ARTICLE 6 — SPECIAL REQUESTS

The Remover may, at the request of the Customer, carry out certain works associated with the removal such as the
removal and placing of carpets, curtains, mirrors, pictures and lighting fixtures, the collection and lowering of furniture
through windows, transport of pianos, strongboxes and other equipment, and the packing and unpacking of wine. The
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special instructions to be performed and their price are set out in the removal contract. In such cases the Remover
enters into a contract to make resources available and to perform his best efforts but without guaranteeing any result.

ARTICLE 7 — PACKING

All packing materials that are not returned by the Customer upon the completion of the removal, automatically and
without formal notification, give right to compensation by reason of loss of use and for the associated costs of
recovery, as calculated on the basis of the company’s fee structure.

ARTICLE 8 — PACKING AND UNPACKING — INVOICING

Unless provided otherwise the packing work carried out the day before the removal is charged separately. The same
applies to unpacking work carried out once the removal has been completed.

ARTICLE 9 — PERSONAL GOODS

Personal objects and underwear must be packed by the Customer without any intervention by the Remover. Any risk,
loss or damage arising from a failure to comply with this provision shall in all cases be borne by the Customer.

ARTICLE 10— SPECIAL OBLIGATIONS OF THE CUSTOMER AND INVENTORY

10.1 The removal prices are calculated on the basis of the information provided by the Customer. The Customer is
consequently required to accurately provide all necessary or useful information to the Remover upon the latter’s
request, allowing the Remover to form an accurate idea of the circumstances in which the contract must be
performed (packing, loading, transport, unloading, etc.). In particular, the Customer must draw the attention of the
Remover to the nature of the goods, including pointing out valuable or heavy items, or objects that require special
handling (such as antiques and art objects ) without this summary being in any way exhaustive. He/she/it must in all
sincerity honestly indicate all factors that may have an influence on the normal workload or which could increase the
degree of difficulty. In this context way, the Customer he must accurately indicate the location and layout
arrangement of the buildings. He/she/it must indicate whether there is an easy acces entrance for the removal vehicle
van and access to the residence, whether there are any embankments that must be surmounted, or whether there are
unpaved roads, ditches, or other obstacles must be traversed, whether the stairs are sufficiently wide, whether there
is a lift and whether such may be used by the Removers, etc. All consequences and additional costs arising from a
failure to provide a full disclosure, negligence or errors mistakes in this respect by the Customer or his/her/its
representative, shall be borne by the Customer.

10.2 The Customer or his/her/its representative must be present for the entire duration of the works: packing,
loading, unloading, including the time used for refreshment and/or rest. If the Customer, his agent or representative
nevertheless leaves the residence during the duration of the works, the Remover shall in no event be liable for any
claim that allegedly occurred during this absence or that is a result of the absence of the Customer, his/her/its agent
or representative.

The Customer or his agent must personally ensure that nothing has been left behind in the home that he is leaving. He
alone bears the consequences of a failure to comply with these provisions.

10.3 Should the Customer wish to draw up a contradictory inventory of the goods to be moved, he must expressly
instruct Remover to this effect. The latter will designate a special employee for this purpose. The costs of the
preparation of the inventory are borne by Customer and will be communicated to him in advance. Any other inventory
supplied to the Remover shall not engage the liability of Remover in any way whatsoever.

10.4 The Customer or his/her/its respresentative must take all necessary measures to ensure that the Remover’s
vehicles can be unloaded immediately upon arrival.
Any consequences and additional costs arising from a failure to take such measures shall be borne by the Customer.

10.5 Customer shall bear the costs for the necessary reservation of parking space for the removal vehicles and lifting
equipment, should this be required by local police regulations. Should the Remover offer its services for this purpose,
the costs of same will be borne by the Customer.

10.6 Any delay caused by or due to the Customer or his/her/its representative give rise to payment of compensation
by the Customer to the Remover if, as a consequence of the immobilisation of equipment and personnel, the
contractually agreed removal price no longer covers the hours worked. In this event the compensation is equal to the
difference between the contracted price and the actual price (taking into account, among other thingss, the actual
worked hours), plus any damage, losses and costs (including everything included and nothing excluded) that the
Remover Remover suffered by the delay.

In the event the Customer is a Consumer, the compensation by the Consumer to the Remover, is in conformity with
the previous section limited to 20% of the removal price.
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ARTICLE 11 — SPECIAL LIEN AND RIGHT OF RETENTION

11.1 The Customer grants the Remover (1) a contractual right of retention on all the objects that he/she/it entrusts
to the Remover by reason of the removal orders and (2) all those rights provided for in the laws of the Republic of
Latvia on Commercial Pledges.

The Remover is entitled to exercise his right of retention and lien on these goods as a guarantee for all claims it might
have and shall have even if these claims have an origin other than the removal order that was issued.

11.2 In any case, the Customer gives his explicit permission to the Remover to withdraw his equipment after two (2)
days of immobility and to put the transported goods in a place of storage or a warehouse. This takes place at the
expense and risk and danger of the Customer, whereby the costs of subsequent delivery are included. If the duration
of the storage in a place of storage or warehouse lasts more than one (1) month, and the Customer still fails to take
the necessary measures within eight (8) days of the transmission of a registered letter by the Remover, the Customer
explicitly authorizes the Remover to sell the goods in the name and for the account of the Customer.

11.3 In the event of a failure to comply with the conditions of payment set out in Art. 14 and/or 15, in consequence
of which the Remover is required to invoke his lien and/or right of retention, the Customer shall be liable for all
additional costs such as the costs relating to storage, custody, and demurrage .

ARTICLE 12— LIABILITY OF THE REMOVER

12.1 Except in the event of force majeure, circumstances beyond the control of Remover and in the situation set out
in Art. 12.5 the Remover is liable for losses and damage affecting the objects that are the subject of the removal, as
well as for damage resulting from delays that are exclusively caused by the Remover, but not for delays caused by
third parties and or resulting from force majeure (such as but not limited to traffic jam, breakdowns etc.).
The term “delay” is understood to mean :
- for removals within Latvia:
a delivery that is at least 6 hours later than the agreed time of delivery, not including the time required for the
journey.
- for a removal to a foreign country:
a delivery that is at least 24 hours later than the agreed time of delivery, not including the time required for the
journey.

12.2 Except in the event of force majeure, circumstances beyond the control of parties and the situations set out
below in Art. 12.5 the Remover is liable for its his Subcontractors, for losses and damage caused to goods that are part
of the removal and for late delivery as defined in Art. 12.1 caused by its Subcontractors.

12.3 CLAaims

12.3.1 Acceptance by the Customer of the goods that are part of the removal without any written notice of default or
protest at the latest at the time of delivery, in case of non-visible damage or loss within the two (2) days following the
delivery, not including the day of delivery, is held to be proof that the objects were delivered in the same condition as
at the time of their reception by the Remover.

12.3.2 Without prejudice to the applicable rules of mandatory law regarding the expiration of claims (by action of
time), any claims in respect of the Remover shall expire one (1) year after the moment of determination of the
damage and/or shortages, in the event of dispute in this regard one (1) year after the invoice date.

12.4 In all cases, the burden of proving the liability of the Remover rests with the Customer. Every complaint in
respect of the Remover by the Customer must, on pain of expiry, be the subject of a reservation formulated by the
Customer on the document submitted to him at the time of delivery. The complaint made in confirmation of said
remarks shall be sent by Customer to the Remover in a registered letter at the very latest within two (2) working days
following the delivery, not including the day of delivery.

12,5 The Remover is in all cases relieved of all possible liability in respect of the transport and handling of furniture,
equipment and objects that have been packed and/or unpacked by intervening parties other than the Remover or h
its Subcontractors, and of all damage and losses arising during the removal that are attributable to the Customer, a
family member, his/her/its representative or a third party, including all damage to buildings caused by such persons.

12.6 The Remover is in particular not liable for the direct or indirect consequences of war, terrorist attacks,
revolution, civil and political unrest, riot, strike, epidemic, quarantine, lightning stroke, fire, flood, snow, ice, storms,
the closure of thaw barriers, the use of short cuts, waits in stations, airports, or customs, etc. when such
circumstances are insuperable and make the proper execution of the removal impossible.
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12.7 The Remover acts as a responsible professional in the removal sector and takes all those measures which,
depending on the circumstances, are in the best interests of his Customer. All reasonable costs arising from
aforementioned events that the Remover had to incur shall be borne by the Customer.

12.8 In the event of damage inflicted to the removed goods due to the error of the Remover, its liability is limited to
€ 125 per cubic meter of the lost or damaged object, subject to a deduction of € 250 payable by the Customer for each
removal order.

12.9 In the event of late delivery, the liability of the Remover is limited to no more than 20% of the removal price.
Should there be a delay in delivery, compensation is only payable if the Customer can show that he has suffered a loss
as a result and that a complaint has been submitted by means of a registered letter sent to the Remover within two
(2) days, not including the day of delivery, of the delivery of the removed objects to the destinee, not including the
day of delivery.

12.10 In the event the Customer is a Consumer, and if in the event the liability of the Remover is determined in
conformity with Art. 12.1 or 12.2 and the Customer proves that damages occurred as a consequence hereof, the
compensation as described in Art. 12.8 and/or art. 12.9 is payable within fourteen (14) days after written notice,
failing which a conventional compensating interest of 10% is due, counting from the date of the written notice, as well
as a flat and irreducible compensation equal to 10% of the principal amount of the substantiated damage, with a
minimum of € 150.

12.11 The Customer may not in any case suspend, in whole or in part, payment of the amounts owed to the Remover
on account of any claim, of any or settlement for alleged losses, damages or delay.

ARTICLE 13 — “ALL RISK” INSURANCE

13.1 The Customer may request the insurer to cause the goods that are the subject of the removal to be insured for
“all risks”, namely theft, damage, loss, fire, etc., in accordance with the general conditions of insurance in the
framework of a floating policy that the Remover has subscribed with his insurer. The insurance value of the objects
that are the subject of the removal is understood to mean “in total value” — where relevant subject to the application
of the proportionality rule — which must correspond to the replacement value of the entirety of the goods to be
removed and in the current condition in which they are to be found.

13.2 The Customer is free to select his own insurer. In that case he undertakes to enter into an insurance policy
without any excess, whereby the risks covered and the insured value correspond to that which is set out above. The
Customer undertakes to obtain a “waiver of recourse” from his insurer in favour of the Remover. Should the Customer
fail to provide proof ofsuch insurance, the Remover may refuse to perform the removal .

13.3 Should the Customer not give any express instructions (in writing) to the Remover to arrange insurance, the
Remover is entitled to assume that the Customer has insured the goods himself in accordance with the obligations set
outinArt. 13 .2.

ARTICLE 14 — TERMS AND CONDITIONS OF PAYMENT FOR REMOVALS WITHIN LATVIA

14.1 The Remover’s invoices are considered to be accepted unless written protest is received within eight (8) days of
the invoice date.

14.2 All invoices must be paid within fourteen (14) days of the invoice date unless expressly agreed otherwise and
without any discount or charge in respect of the Remover.

14.3 In the event of non-payment within aforesaid payment period, contractually agreed interest for late payment
equal to 10% will be payable — automatically and without any prior formal notice of default — counting from the
invoice date, as well as an automatic and irreducible compensation by reason of administrative costs of 10% of the
amount of the invoice, with a minimum of € 150.

14.4 In the event of the non-payment of an invoice on the due date, all outstanding sums shall become immediately
payable.

ARTICLE 15 — TERMS AND CONDITIONS OF PAYMENT FOR REMOVALS TO A FOREIGN COUNTRY

15.1 Sums to be received by the Remover must be paid in full amount to the Remover at least three (3) days before
carriage of the goods out of Latvia.

15.2 The Remover reserves the right, in respect of those goods for which the price has not yet been paid, to suspend
the delivery of the goods until such time the Customer complies with his/her/its obligations to pay. Any additional
costs (demurrage, storage, and custodial costs) are payable by Customer and must be settled together with the
outstanding removal price before the goods subject of the removal shall be delivered.
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15.3 In the event of non-payment within aforesaid payment period contractually agreed interest for late payment
will be payable automatically and without any formal notice of default of 10% counting from the invoice date, as well
as an automatic and irreducible penalty by reason of administrative costs of 10% of the amount of the invoice, with a
minimum of € 150.

ARTICLE 16 — INVALIDITY

Any invalidity of one of the provisions of these conditions shall never give rise to the invalidity of the remaining
provisions, and these shall continue to have undiminished effect.

ARTICLE 17 — TRANSLATION OF THE GENERAL TERMS AND CONDITIONS FOR REMOVALS

The GOSSELIN MOBILITY LATVIA - General Terms and Conditions for Removals were originally drawn up in the English
language.

In the event of any dispute arisen out of and in any way connected with any misunderstanding of the translation into
Latvian with regard to the execution, content and meaning, scope and interpretation, preference shall be assigned for
the English text, and the explanation and interpretation of the English text shall prevail over any translation
whatsoever.

ARTICLE 18 — DISPUTES, APPLICABLE LAW AND JURISDICTION

18.1 The laws of the Republic of Latvia shall be applied to all agreements between the Remover and the Customer.

18.2 Any disputes, between the Remover and the Customer shall be examined only by the courts of the Republic of
Latvia.

The Remover has the right to invite the Customer to the court at his/her/its place of residence, if the location of the
Customer is outside Latvia.

18.3 If the Customer is a Consumer within the meaning of Regulation (EC) No 44/2001 of 22 December 2000 on
jurisdiction and the recognition and enforcement of judgments in civil and commercial matters (hereinafter — Brussels
| Regulation), then the Customer has the right to bring the claim before a court in accordance with the provisions of
the Brussels | Regulation.
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